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1.!Définition du télétravail 
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2.!Les avantages et les opportunités du télétravail 

dans le secteur bancaire 
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3.!Les défis et les considérations du télétravail dans 

un établissement bancaire 
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O+0(+-% &b'.7&"?'#$% 7'#/% *"0/'(/'$% &b3&+1+=+&+/3% C% #0% )**+2'0/% 2#% /$)8)+&% )#7$6(% 2'% &)% *)+(('%

7$+.)+$'%2b)((#$)0*'%.)&)2+'%\%+&%&#+%)77)$/+'0/%)&"$(%2'%7$"#8'$%:#'%&)%*)#('%2'%&b)**+2'0/%3/)+/%

/"/)&'.'0/%3/$)016$'%C%&b)*/+8+/3%7$",'((+"00'&&'4%O,+0%2'%7$"#8'$%&'%*)$)*/6$'%7$",'((+"00'&%

2'%&b)**+2'0/-%&'%()&)$+3%7'#/%*+/'$%&'(%B"$)+$'(%2'%/$)8)+&%+0(*$+/(%2)0(%("0%*"0/$)/%2'%/$)8)+&%'/%

/"#/% (?(/6.'% 2'% *"0/$t&'% 2'(% B"$)+$'(% 2'% /$)8)+&-% 8"+$'% &)% *"00'D+"0% C% 2'(% ."?'0(% 2'%

*"..#0+*)/+"0%7$",'((+"00'&(%)#%.".'0/%2#%(+0+(/$'4%nY)&&"@-%^_^`o%
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1. Détermination du contexte empirique :

O,+0%2>)0)&?('$ &)%(+/#)/+"0%2#%.)0)1'.'0/%2#%/3&3/$)8)+&%)#%0+8')#%2'%&)%JLSLL-%+&%(>'(/%)83$3%

03*'(()+$'%2'%('%,"*)&+('$%(#$%#0%('$8+*'%23/'$.+03%2'%&)%=)0:#'4%L0%',,'/-%&'%*B"+D%2#%*"0/'D/'%

'(/%#0%3&3.'0/%'(('0/+'&%7"#$%.'0'$ C%=+'0%*'//'%3/#2'4

E'(%.+((+"0(%'/% &'%*)2$'%2#%(/)1'%"0/%2+$+13%*'%/$)8)+&%8'$(% &'%*)(%2#%.)$*B3%2'(%7'$("00'(%

7$"/313'(4%J'//'%2'#D+6.'%7)$/+'%2#%$)77"$/ 8) 7)$%*"0(3:#'0/%7$3('0/'$%)8'*%7&#(%2'%23/)+&(%

&'% *"0/'D/'% '.7+$+:#'% 2'% &>3/#2'-% &)% 23.)$*B'% #/+&+(3'% 7"#$% &)% $3*"&/'% 2'(% 2"003'( '/% &'(%

+02+*)/'#$(%#/+&+(3'(%7"#$%&'%/$)+/'.'0/%2'(%$3(#&/)/(4%

BCBD 8+1*$%&-&)"%'/0'.+"0($'U8!P :

!"#$%&'( )'*+#+',$'#%+$-&'./01

l E'%S$"#7'%]!JL%'(/%&'%2'#D+6.'%)*/'#$%=)0*)+$'%'0%X$)0*'4%O8'*%[__%___%*"&&)="$)/'#$(-%+&%

'(/%)#%('$8+*'%2'%̀ d%.+&&+"0(%2'%*&+'0/(%2)0(%&'%."02'-%7)$/+*#&+'$(-%7$",'((+"00'&(-%'0/$'7$+('(-%

+08'(/+(('#$(%'/%*"&&'*/+8+/3(%&"*)&'(4%I&%'(/%7$3('0/%2)0(%&)%=)0:#'%2'%7$"D+.+/3%'/%&>)((#$)0*'%

'0%X$)0*'%)8'*%('(%2'#D%1$)02(%$3(')#D%])0:#'%!"7#&)+$'%'/%J)+(('%2>L7)$10'%)+0(+%:#'% &)%

])0:#'% !)&)/+0'% '/% W0'?4% I&% 237&"+'% 31)&'.'0/% )#% 0+8')#%."02+)&% &'(% .3/+'$(% 2'% 1'(/+"0%

2>)*/+,(%'/%2'%,"$/#0'-%)8'*%R)/+D+(%I08'(/.'0/%5)0)1'$(-%'/%2'%=)0:#'%2'%1$)02'%*&+'0/6&'%

)8'*%R)/+D+(%J"$7"$)/'%p%I08'(/.'0/%])0h+014 m%n]!JL -%^_^`o

E'%1$"#7'%'(/%31)&'.'0/%)#%('$8+*'%2'%f%.+&&+"0(%2'%("*+3/)+$'( '/%+&%'(/%7$3('0/%2)0(%/"#/'%&)%

X$)0*'%'/%2)0(%7&#(%2'%a_%7)?(4%]!JL%'(/%#0%1$"#7'%)#D%7"(+/+"0(%,"$/'(%2#%,)+/%:#'%*>'(/%&)%

7$'.+6$'%=)0:#'%2'(%!5L-%&)%^!"# 7"#$%&'(%7)$/+*#&+'$(-%&'(%7$",'((+"00'&(%'/%&'(%7$",'((+"0(%

&+=3$)&'(4%J>'(/%)#((+%&'%[#$ ,+0)0*'#$%7$+83%2'(%*"&&'*/+8+/3(4%n]!JL-%^_^`o

BCED 8+1*$%&-&)"%'/$',-'!-)**$'/AP(-+.%$'T+-%/'P*&'P0+"($ :

!"#$%&'2 )'*+#+',&'34'01511
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l%O*/'#$%=)0*)+$'%2'%7$'.+'$%7&)0-%&)%J)+(('%2>L7)$10'%S$)02%L(/%L#$"7'-%:#+%/"/)&+('%#0%=+&)0%

2'% ^f-[% .+&&+)$2(% 2>'#$"(-% ("#/+'0/% &'(% 7$";'/(% +00"8)0/(% '/% *"0/$+=#'% )#% :#"/+2+'0% )#%

238'&"77'.'0/%3*"0".+:#'-%("*+)&-%("&+2)+$'%'/%'08+$"00'.'0/)&%2'%('(%/'$$+/"+$'(4%

L&&'% $3)&+('%7&#(% 2'%`%.+&&+)$2(%2>'#$"(%2'% *$32+/(% 0"#8')#D% '0% ,)8'#$%2'(%7)$/+*#&+'$(-% 2'(%

7$",'((+"00'&(-%2'(%'0/$'7$+('(%'/%2'(%+0(/+/#/+"00'&(4%L&&'%'.7&"+'%7$6(%2'%^%v__%()&)$+3(%'/%

2+(7"('%2'%7$6(%2b[-f%.+&&+)$2(%2'%,"02(%7$"7$'(4%E)%J)+(('%2>L7)$10'%S$)02%L(/%L#$"7'-%2"0/%

&'%(+61'%("*+)&%('%(+/#'%C%H/$)(="#$1-%*"#8$'%&'(%[_%237)$/'.'0/(%2'%&)%$31+"0%)2.+0+(/$)/+8'%

S$)02%L(/4%

L&&'%2+(7"('%31)&'.'0/%2'%(+/'(%)2.+0+(/$)/+,(%C%5'/@-%Q'+.(%'/%R)0*?4%]"$23'%7)$%v__%h.%2'%

,$"0/+6$'(% )8'*% &)% ]'&1+:#'-% &'% E#D'.="#$1-% &>O&&'.)10'% '/% &)% H#+(('-% '&&'% 237&"+'% 2'7#+(%

7&#(+'#$(% 23*'00+'(% #0'% *"&&)="$)/+"0% )*/+8'% 2'% *""73$)/+"0% 0"/)..'0/% )8'*% &'(% J)+(('(%

2>L7)$10'%)&&'.)02'(%7"#$%)((#$'$%&)%*"0/+0#+/3%2#%('$8+*'%=)0*)+$'%)#D%*&+'0/(%2'%&'#$(%2'#D%

$3(')#D%)*/+,(%2)0(%&'%/$)0(,$"0/)&+'$4%m%nL5%H/$)(="#$1-%^_^`o%

%

!

!"#$%&'6')'7"8#&',&'34'01511'94:;'4$'<"=&>+"3&',&'7>%4:9+$%#'

!

!"#$! 8+1*$%&-&)"%'/0'#-+4=1'/$*'($+*"%%$*'(+"&1.1$*':%%

!

!&#(+'#$(%*+$*"0(/)0*'(%7'#8'0/%'0/$)N0'$%&)%03*'((+/3%2>)**".7)10'$%2'(%7'$("00'(%)2#&/'(%

B)02+*)73'(% 0'% 7"#8)0/% )**".7&+$% ('#&'(% *'$/)+0(% )*/'(% n1'(/+"0% 2#% 7)/$+."+0'-% 1'(/+"0%%%%%%%%%%

)2.+0+(/$)/+8'uo-%"#%$'0*"0/$)0/%2'(%2+,,+*#&/3(%C%7$'02$'%2'(%23*+(+"0(%$'&)/+8'(%C%&'#$%7$"7$'%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%
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7'$("00'4%J>'(/%7"#$:#"+%&'%2$"+/%,$)0r)+(%7$38"+/%/$"+(%$31+.'(%2'%7$"/'*/+"0-%2'%2#$3'%'/%2'%

2'1$3(%8)$+)=&'(-%:#+%7$3('0/'0/%2'(%1)$)0/+'(%:#'%&>)((+(/)0*'%(7"0/)03'%2'%&>'0/"#$)1'%0'%

7'#/%7)(% (?(/3.)/+:#'.'0/%",,$+$%\%V0'%.'(#$'%2'% (#$8'+&&)0*'%n&)% ()#8'1)$2'%2'% ;#(/+*'o%G%

#0'%.'(#$'%2>)((+(/)0*'%n&)%*#$)/'&&'o%G%#0'%.'(#$'%2'%$'7$3('0/)/+"0%n&)%/#/'&&'o4%nKIEY%p%)&-%

^_[eo%

L0%',,'/-%('&"0%&>)$/+*&'%a^d%2#%*"2'%*+8+&%\%l%U"#/'%7'$("00'%2)0(%&>+.7"((+=+&+/3%2'%7"#$8"+$%

('#&'%C%('(%+0/3$M/(%'0%$)+("0%2>#0'%)&/3$)/+"0-%.32+*)&'.'0/%*"0(/)/3'-%("+/%2'%('(%,)*#&/3(%

.'0/)&'(-%("+/%2'%('(%,)*#&/3(%*"$7"$'&&'(%2'%0)/#$'%C%'.7M*B'$% &>'D7$'((+"0%2'%()%8"&"0/3%

7'#/%=303,+*+'$%2>#0'%.'(#$'%2'%7$"/'*/+"0%;#$+2+:#'%m4%

E'(%*)+(('(%2>37)$10'%23/+'00'0/%7&#(%2'%a_j%2'(%.'(#$'(%'0%X$)0*'-%.)&1$3%#0'%*"0*#$$'0*'%

C% &)% *"0:#M/'% 2'% *'% .)$*B34% I&% (>)1+/% 2>#0% .)$*B3% :#+% '(/% '0% *$"+(()0*'% *"0(/)0/'% '/% ()%

$31&'.'0/)/+"0%38"&#'%$31#&+6$'.'0/4%E'%2+$'*/"+$'%2#%.)$*B3%('%/$"#8'%)#%0+8')#%2#%(+61'%

("*+)&%2'%H/$)(="#$14%JB):#'%237)$/'.'0/%*".7$'02%^%"#%`%*B)$13(%2>),,)+$'(%:#+%)((#$'0/%&'%

238'&"77'.'0/%2>#0%7"$/','#+&&'%2'%.'(#$'(%7$",'((+"00'&&'(4%I&(%("0/%31)&'.'0/%*B)$13(%2'%

&>)0+.)/+"0%'/%2'% &>)**".7)10'.'0/%2'(%)1'0*'(% $'(7"0()=&'(%2'% &)% $'&)/+"0%*"..'$*+)&'%

)8'*%&'(%.'(#$'(%,).+&+)&'(4% %E>)((+(/)0*'%*"..'$*+)&'%2#%.)$*B3%2'(%7'$("00'(%7$"/313'(%

'(/%=)(3'%C%R)0*?%'/%'(/%C%&)%2+(7"(+/+"0%2'%/"#(%&'(%)*/'#$(%C%()8"+$%&'(%*B)$13(%2>),,)+$'(-%&'(%

)1'0*'(% '/% &'(% .)02)/)+$'(4% JB):#'% )((+(/)0/% *"..'$*+)&% '(/% &'% $3,3$'0/% 7"#$% #0%

237)$/'.'0/4%nJLSLL-%^_^_o%

BCOD! 8",)&)J0$'/$'&1,1&+-2-),'#)*$'$%'(,-4$':%

'E'%0".=$'%2'% ;"#$(%2'%/3&3/$)8)+&%7'$.+(%)#%0+8')#%2'% &)%JLSLL%'(/%2'%c% ;"#$(%7)$%."+(%C%

"$1)0+('$%2'%/'&&'%("$/'%C%)8"+$%[%;"#$%,+D'%()0(%237)(('$%^%;"#$(%7)$%('.)+0'4%E'(%7$+('(%('%,"0/%

7)$%;"#$03'(%*".7&6/'(%n'D*&#(+"0%2'(%2'.+T;"#$03'(o4%

E'%*"&&)="$)/'#$%'(/%2+/%l%3&+1+=&'%)#%/3&3/$)8)+&%m%(>+&%"**#7'%#0%'.7&"+%3&+1+=&'%C%*'//'%7$)/+:#'4%

L0%2>)#/$'(%/'$.'(-%&'(%)*/+8+/3(%2"+8'0/%M/$'%$3)&+(3'(%)#%('+0%2#%2".+*+&'%2#%()&)$+3%2)0(%&'(%

.M.'(%*"02+/+"0(%2>',,+*)*+/3%'/%2'%(3*#$+/3%:#'%(#$%("0%&+'#%2'%/$)8)+&4%H'#&(%&'(%JYI%'/%&'(%

JYY%2'%c%."+(%("0/%)#/"$+(3(%'/%&'(%*"&&)="$)/'#$(%2"+8'0/%2+(7"('$%2>#0%0+8')#%2>)#/"0".+'-%

2'%.)N/$+('%2#%.3/+'$%'/%2'(%"#/+&(%2'%/$)8)+&%C%2+(/)0*'%(#,,+()0/4%%

%%

%
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2.!Méthode de collecte des données : 

%

Y)0(%&'%*)2$'%2'%*'%/$)8)+&%7"$/)0/%(#$%&'(%)8)0/)1'(%'/%&'(%23,+(%2#%.)0)1'.'0/%2#%/3&3/$)8)+&%

=)0*)+$'-% 0"#(% )8"0(% )2"7/3% #0'% .3/B"2"&"1+'% .+D/'% ),+0% 2'% *".7$'02$'% 2'% .)0+6$'%

)77$","02+'% &)% (+/#)/+"04% !"#$% *'&)-% 0"#(% )8"0(%.'03% 2'(% '0/$'/+'0(% :#)0/+/)/+,(% )8'*% &'(%

)((+(/)0/(%*"..'$*+)#D%=)(3(%C%R)0*?%8+)%#0%,"$.#&)+$'%)0"0?.'%(#$%S""1&'%X"$.4%Y'%7&#(-%

0"#(%)8"0(%$3)&+(3%%2'(%'0/$'/+'0(%:#)&+/)/+,(%)8'*%&)%$'(7"0()=&'%2'%&>)((+(/)0*'%*"..'$*+)&'%

'/%&'%2+$'*/'#$%2#%.)$*B3%2'(%7'$("00'(%7$"/313'(4%%

%

E'(%'0/$'/+'0(%:#)0/+/)/+,(%)8'*%&'(%)((+(/)0/(%*"..'$*+)#D%0"#(%"0/%7'$.+(%2'%$'*#'+&&+$%2'(%

2"003'(% :#)0/+,+)=&'(% (#$% &'#$(% 'D73$+'0*'(-% &'#$(% )//'0/'(% )+0(+% :#'% &'(% ,)*+&+/3(% '/% &'(%

2+,,+*#&/3(%:#>+&(%"0/%$'0*"0/$3'(%)#%/3&3/$)8)+&4%J'(%2"003'(%"0/%3/3%*"&&'*/3'(%C%&>)+2'%2>#0%

:#'(/+"00)+$'%(/$#*/#$3%n8"+$%)00'D'%[o%:#+%0"#(%)%7'$.+(%2'%,)+$'%#0'%)0)&?('%)77$","02+'%2'%

&)% (+/#)/+"04% !)$% *"0(3:#'0/-% 0"#(% )8"0(% 7#% "=/'0+$% #0'% 8+(+"0% 1&"=)&'% 2'% &>'0('.=&'% 2'(%

)(7'*/(%C%38)&#'$%C%()8"+$%&)%7$"2#*/+8+/3-%&>3:#+&+=$'%'0/$'%8+'%7$",'((+"00'&&'%'/%7'$("00'&&'%

)+0(+%:#'%&'(%23,+(%$'0*"0/$3(%7)$%&'(%*"&&)="$)/'#$(4%%

%

Y>)#/$'%7)$/-% &'(%'0/$'/+'0(%:#)&+/)/+,(%)8'*% &'(%.)0)1'$(%0"#(%"0/%7'$.+(%2>)77$","02+$% &)%

*".7$3B'0(+"0%2'(%)8)0/)1'(%'/%2'(%'0;'#D%2#%/3&3/$)8)+&%2#%7"+0/%2'%8#'%2#%.)0)1'.'0/4%

L0%',,'/-%+&(%0"#(%"0/%7'$.+(%2'%$3*"&/'$%2'(%7$"7"(%23/)+&&3(%(#$%&'(%.3/B"2'(%2'%(#7'$8+(+"0-%

&'(% (/$)/31+'(% 2'% *"..#0+*)/+"0% .+('(% '0% 7&)*'-% &'(% 23,+(% $'0*"0/$3(% '/% &'(% ("&#/+"0(%

'08+()13'(4%%

%

S$F*'%C%&)%*".=+0)+("0%2'%*'(%2'#D%)77$"*B'(%.3/B"2"&"1+:#'(-%*'//'%3/#2'%7$3('0/'$)%#0'%

7'$(7'*/+8'%*".7&6/'%(#$%&'(%"77"$/#0+/3(%'/%&'(%23,+(%2#%.)0)1'.'0/%2#%/3&3/$)8)+&%=)0*)+$'4%

E'(%2"003'(%$3*"&/3'(%7)$%&)%.3/B"2'%:#)0/+/)/+8'%)77"$/'0/%#0'%=)('%("&+2'%7"#$%&>)0)&?('%

(/)/+(/+:#'4%E)%.3/B"2'%:#)&+/)/+8'-%:#)0/%C%'&&'-%7'$.'/%2'%,"#$0+$%#0'%7$","02'#$%2>)0)&?('%

2'%*'(%2"003'(4%%

'

'

'
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Partie III :  Résultats  
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I&% '(/% *"08'0)=&'%2'% $)77'&'$%:#'% &'(% +0,"$.)/+"0(%:#+% ('$"0/%7$3('0/3'(%2)0(% *'% *B)7+/$'%

$'8M/'0/% #0'% +.7"$/)0*'% *)7+/)&'% 8#% :#>'&&'(% ("0/% *'0/$3'(% (#$% &'(% $3(#&/)/(% 2>#0'% (3$+'%

2>'0:#M/'(%.'03'(%)#%('+0%2#%.)$*B3%2'(%7'$("00'(%7$"/313'(%2'% &)%JLSLL4%L0%',,'/-% &'(%

)((+(/)0/(%2'%*'%.)$*B3%("0/%'0%/$)8)+&%B?=$+2'%)8'*%#0%;"#$%2'%/3&3/$)8)+&%,+D'%7)$%('.)+0'%'/%

#0%;"#$%(#77&3.'0/)+$'%7"#$%*B):#'%^%('.)+0'(4%J>'(/%C%&)%(#+/'%2'%&)%*$+('%2'%&)%*"8+2T[f%:#'%

&'(%.'.=$'(%2#%7'$("00'&%2'%*'%.)$*B3%"0/%2i%(>)2)7/'$%C%*'%."2'%2'%/$)8)+&%/"/)&'.'0/%

+032+/4%Y>)+&&'#$(-%7"#$%&'(%*"&&)="$)/'#$(%2"0/%&)%,).+&+)$+/3%)8'*%*'//'%)77$"*B'%3/)+/%&+.+/3'%

8"+$'% +0'D+(/)0/'-% *'//'% /$)0(+/+"0% 8'$(% &'% 0#.3$+:#'% )% *"0(/+/#3% 7"#$% '#D% #0'% 'D73$+'0*'%

.)$:#)0/'%C%7&#(+'#$(%0+8')#D4%%

E)%.+('%'0%7&)*'%2#%/3&3/$)8)+&%)#%('+0%2#%.)$*B3%2'(%!!%)%'#%#0%+.7)*/%7$","02%(#$%&)%.)0+6$'%

2"0/%&'(%"73$)/+"0(%3/)+'0/%.'03'(%)#%('+0%2'%&)%JLSLL4%E'(%*"0(3:#'0*'(%7"(+/+8'(%:#+%'0%

"0/%$3(#&/3%"0/%*"02#+/%&'%2+$'*/"+$'%2'%&>'0/$'7$+('%C%7$'02$'%#0'%23*+(+"0%+.7"$/)0/'%\%*'&&'%

2'%.)+0/'0+$%7'02)0/%&>6$'%7"(/T*"8+2%#0%."2'%2'%/$)8)+&%B?=$+2'%7"#$%&'(%'.7&"?3(%'0%JYI%'/%

'0% JYY%2'% c%."+(4% J'//'% 23.)$*B'% )#2)*+'#('% 23."0/$'% :#'% &)% JLSLL% '(/% $3*'7/+8'% )#D%

.#/)/+"0(% *"0/'.7"$)+0'(% 2#% .+&+'#% 7$",'((+"00'&% '/% '(/% '01)13'% C% ,)8"$+('$% #0%

'08+$"00'.'0/%("#/'0)0/%&>',,+*)*+/3%/"#/%'0%7$3('$8)0/%&'%=+'0TM/$'%2'%('(%*"&&)="$)/'#$(4%%

E'(%'0:#M/'(%.'03'(%'0%+0/'$0'%)8'*%&'(%)((+(/)0/(%*"..'$*+)#D%"0/%(#+8+%#0'%.3/B"2"&"1+'%
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Annexe 1 : 

Questionnaire destiné aux employés pour l’évaluation de l’efficacité du télétravail 

+
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055-/4/+-(4+@*((4+A/*,-8)'1')%+4(+)%.%)/010'.+T++

!"#$%+&$077+$)&*$% ./0*1*%+&$077+$)&*$% 2-0*"-% ./0*1*%$077+$)&*$% !"#$%$077+$)&*$%

!

!

!



%+!

!!"#$%&%'"$"&(#)*#(+,+(-%.%/,#0%&1%/-"#2#3.%&(%'"4#"(#)+5/4#

Y"! I)45E1*-5+014/)'Z4#+,45+*@.'K0)'*(5+4)+,45+/[K.45+,4+8*(&',4()'0.')%+=-'+5*()+.'%45+0-+548/4)+

@0(80'/4+T+

+

@2! \J:<!ei73!;J:;!L43;L:739172!

Z2! \J:<!6@:;!ei@:!Z7;4:3!B7!IJ7CIJ7;!8@DD7C;!4LL@;:4337C;!

L2! .43<!D@;!O8@:6739!L43;L:739172!

!

\"! U14WE1*-5+%)%+&*/6%Z4#+5-/+.0+A/*)48)'*(+,-+548/4)+@0(80'/4+4)+,45+,*((%45+54(5'@.45+

A4(,0()+.4+)%.%)/010'.+T++

!

@2! \J:<!ei@:!7J!J37!E486@9:43!@DD84E43B:7!

Z2! \J:<!ei@:!B7;!349:43;!B7!Z@;7!

L2! .43<!e7!3i@:!D@;!N9N!E486N172!

!

]"! I5)E84+=-4+1*-5+,'5A*54W+,F-(+45A084+,4+)/010'.+0AA/*A/'%+7+,*6'8'.4+=-'+1*-5+A4/64)+,4+

)/010'..4/+4(+)*-)4+8*(&',4()'0.')%+T++

!

@2! \J:<!ei@:!J3!7;D@L7!@DD84D8:N!

Z2! \J:<!6@:;!Ci7;D@L7!D7J9!j987!D@89@GN!79!D@8!L43;NIJ739<!64:3;!;NLJ8:;N!

L2! .43<!e7!3i@:!D@;!Bi7;D@L7!B7!98@O@:C!@DD84D8:N!

!

!^"!U14W+,%<7+4-+,45+,'58-55'*(5+A/*&455'*((4..45+8*(&',4()'4..45+A0/+)%.%AR*(4+*-+A0/+1'5'*E

8*(&%/4(84+,0(5+,45+45A0845+A-@.'85+*-+A0/)0K%5+T++

!

@2! .43<!e7!;J:;!94Je4J8;!B@3;!J3!7;D@L7!D8:ON!B@3;!J37!97CC7!;:9J@9:43!

Z2! \J:<!6@:;!e7!D873B;!94J97;!C7;!67;J87;!3NL7;;@:87;!D4J8!6:3:6:;78!C7;!8:;IJ7;!B7!B:OJCG@9:43!

L2! \J:<!79!e7!3i@:!D@;!D8:;!B7;!67;J87;!D@89:LJC:f87;!D4J8!D849NG78!C7;!:3E486@9:43;!;73;:ZC7;!

!

!!"!;*664()+1*-5+%10.-4W+.0+A*.')'=-4+,4+5%8-/')%+,4+.F4()/4A/'54+8*(84/(0()+.4+)%.%)/010'.+4)+

.4+/45A48)+,-+548/4)+@0(80'/4+T++

!

@2! 08f;!Z4337<!94J97;!C7;!67;J87;!3NL7;;@:87;!;439!6:;7;!73!DC@L7!

Z2! H4337<!6@:;!3NL7;;:97!IJ7CIJ7;!@6NC:48@9:43;!

L2! X3;JEE:;@397<!B7;!67;J87;!;JDDCN6739@:87;!B4:O739!j987!6:;7;!73!DC@L7!

!

!2"!U14WE1*-5+,45+5-KK45)'*(5+*-+,45+8*664()0'/45+5-AA.%64()0'/45+=-'+A4-14()+/4(&*/84/+.4+

/45A48)+,-+548/4)+@0(80'/4+A4(,0()+.4+)%.%)/010'.+T++
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