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*

2ES*FKYJU_ERGES*SY@EIG@d@cUES*EG*BE*FK_EBJAAEDEIG*FES*GEYWIJBJV@ES*FU*ppE*S@XYBE*JIG*AERD@S*

UI*ESSJR*@DAJRGHIG*FE*BH*DKFEY@IE*cU@4*EI*SE*GEYWI@Y@SHIG*FJIIE*B?@DARESS@JI*FE*SE*FKGHYWER*

FE*ABUS*EI*ABUS*FE*BH*F@DEIS@JI*REBHG@JIIEBBE*FUNFE*BH*DHBHFEa**

%I* AHRHBBXBE4* BH* cUESG@JI* FES* FRJ@GS* FES* DHBHFES4* RKSUBGHG* FE* B?HYG@JI* F?HSSJY@HG@JIS* FE*

AHG@EIG^E^S*qIJGHDDEIG*Q*ARJAJS*FU*$#;r*_@EIG*EI*RKAJISE*Q*ABUS@EURS*SYHIFHBES*SHI@GH@RESa*+E*

YES*K_XIEDEIGS*SJIG*JTSER_KS*FES*GEIGHG@_ES*FE*RK@ISERG@JI*FUNFE*BH*AHG@EIG^E*HU*YEIGRE*FU*

F@HVIJSG@Y*EG*FES* RKdBEe@JIS* GWKRHAEUG@cUES*Q* B?@I@G@HG@_E*FES*SJ@VIK^E^S4*DJU_EDEIG*HAAEBK*

n*FKDJYRHG@E*SHI@GH@RE*o*EG*SJUGEIU*AHR*BH*BJ@*sJUYWIER*FE*9MM9*cU@*H*@ISYR@G*BH*ABHYE*FUNFE*BH*

AHG@EIG^E*EG*FE*SJI*YJISEIGEDEIG*HU*YjUR*FU*AHRYJURS*FE*SJ@I*qLra*+@ddKREIGES*@I@G@HG@_ES*EI*

FKYJUBEIG* GEB* cUE* B?JU_ERGURE* F?UI* AJRGH@B* FE* S@VIHBEDEIG* FES* K_KIEDEIGS* SHI@GH@RES*

@IFKS@RHTBES4* BH* YRKHG@JI* F?UI* 'ER_@YE* =UTB@Y* F?#IdJRDHG@JI* EI* 'HIGK* q'=#'r* H@IS@* cUE*

B?@IGRJFUYG@JI*F?UIE*dJRDHG@JI*Q*BH*FKY@S@JI*AHRGHVKE*EI*SJ@IS*FE*SHIGK*HU*YjUR*FES*YURSUS*

@I@G@HUe*FES*ARJdESS@JIIEB^BE^S*FE* SHIGK* q9ra*1E* YJIYEAG*ESG*THSK* SUR*UIE* REBHG@JI*DKFEY@Im

DHBHFE* SE* RK_KBHIG* hGRE* UI* dHYGEUR* FE* SJ@I* @DAJRGHIG* AJUR* UIE*DKFEY@IE* FE* cUHB@GK* cU@*

dJIYG@JIIE*SUR*BH*FURKE*q:ra**

1EGGE*REBHG@JI*AHRG@YUB@XRE4*cU@*H*dH@G*B?JTfEG*FE*IJDTREUSES*REYWERYWES*FE*BH*AHRG*FE*DKFEY@IS*

EG*FE*YWERYWEUR^E^S*EI*SY@EIYES*WUDH@IES4*ESG*HUfJURF?WU@* SJU_EIG*KGUF@KE*SJUS* B?HIVBE*FE*

YJDAKGEIYES*cU@*AEU_EIG*hGRE*EISE@VIKES*EG*HAAR@SES*AHR*BES*DKFEY@IS*q:ra**

=HRD@* YES* YJDAKGEIYES* d@VUREIG* BH* AR@SE* EI* YJIS@FKRHG@JI* FES* F@DEIS@JIS* Ee@SGEIG@EBBES* EG*

YUBGUREBBES* FUNFE* BH* AHG@EIG^E4* HAAEBKE* HUSS@* DJFXBE* T@JmASgYWJmSJY@HBa* 2?EISEDTBE* FES*

YRJgHIYES*EG*REARKSEIGHG@JIS*YJISG@GUE*EI*AHRG@E*YEGGE*F@DEIS@JI*YUBGUREBBE*EG*YHRHYGKR@SEIG*



* LP*

BES*AHG@EIG^E^Sa*2H*AR@SE*EI*YJDAGE*FE*YES*YRJgHIYES*EG*REARKSEIGHG@JIS*AEUG*S?H_KRER*HRFUE*S@*

BES*FEUe*ARJGHVJI@SGES*IE*AHRGHVEIG*AHS*BES*DhDES*RKdKREIG@EBSa**

!I*ARKfUVK*RKAHIFU*FHIS*BE*D@B@EU*DKF@YHB4*ESG*FKYR@G*H@IS@*AHR*-JIIEG*qZr*7*n*2ES*DKFEY@IS*

AEISEIG*cUEBcUEdJ@S*cUE*B?HFWKS@JI*FES*DHBHFES*Q*FES*REARKSEIGHG@JIS*n*GRHF@G@JIIEBBES*o*FE*

BH*DHBHF@E*AEUG*hGRE*UI*JTSGHYBE*Q*BH*YJDARKWEIS@JI*FU*F@SYJURS*SY@EIG@d@cUE*oa*

*

!IE*REYWERYWE*T@TB@JVRHAW@cUE*DJIGRE*cUE*TEHUYJUA*FE*GRH_HUe*JIG*FKfQ*KGUF@KS*BE*SUfEG*FES*

YRJgHIYES*EG*REARKSEIGHG@JIS*SJUS*B?HIVBE*FES*AHG@EIG^E^S*EG*FE*BEURS*RESSEIG@Sa*1ES*GRH_HUe*JIG*

DJIGRK*cUE*YWHcUE*@IF@_@FU*YJISGRU@G*SES*ARJARES*REARKSEIGHG@JIS*EI*dJIYG@JI*FE*IJDTREUe*

dHYGEURS*SJY@HUe*EG*AERSJIIEBS*EG*cUE*BE*RCBE*FUNFE*BH*DKFEY@I*VKIKRHB@SGE*ESG*AR@DJRF@HB*HUe*

gEUe*FES*AHG@EIG^E^S*q[mLMra*

,*YCGK*FE*YEBH4*cUEBcUES*GRH_HUe*@IGERRJVEIG*BES*YRJgHIYES*FES*DKFEY@ISa*

!IE*GWXSE*EeABJRE*SAKY@d@cUEDEIG*BE*YWHDA*FES*YRJgHIYES*REB@V@EUSES*qLLr*EG*BEUR*@IdBUEIYE*

cUHIG* Q* BEUR* REBHG@JI* H_EY* BES* AHG@EIG^E^Sa* 2E* ABUS* SJU_EIG4* BES* YRJgHIYES* FES* DKFEY@IS*

AERDEGGH@EIG*F?HAARJdJIF@R*EG*F?EIR@YW@R*BH*REBHG@JI*DKFEY@ImDHBHFE*IJGHDDEIG*YJIYERIHIG*

BES*TESJ@IS*SA@R@GUEBSa*%I*EddEG4*BH*dJ@*FES*DKFEY@IS*BES*HDEIH@G*Q*ABUS*F?EDAHGW@E4*F?KYJUGE*EG*

F?H@FEa* #BS* S?HddRHIYW@SSH@EIG* FE* GJUG* fUVEDEIG* _@SmQm_@S* FE* BEURS* AHG@EIG^E^S* EG4* SEBJI* BES*

S@GUHG@JIS4*SE*AERDEGGH@EIG*FE*FK_J@BER*BEUR*YRJgHIYE*cUHIF*@BS*fUVEH@EIG*cUE*YEBH*AJU_H@G*hGRE*

JAAJRGUIa*

=HR*H@BBEURS4*UI*GRH_H@B*EeABJRE*SAKY@d@cUEDEIG*BES*YRJgHIYES*FES*DKFEY@IS*FHIS*BE*F@HTXGE*FE*

GgAE*9* qL9ra* * 2H* _@S@JI*DHfJR@GH@REDEIG*IKVHG@_E*cU?JIG* BES*DKFEY@IS*VKIKRHB@SGES*FUNFE* BH**

AHG@EIG^E*F@HTKG@cUE*FE*GgAE*9*AJURRH@G*hGRE*UIE*FES*YHUSES*FE*BH*DHU_H@SE*JTSER_HIYE*FES*

AHG@EIG^E^Sa* !I* DJgEI* F?HDKB@JRER* BH* YJDDUI@YHG@JI* DKFEY@ImAHG@EIG^E* SERH@G* YEBBE* F?UI*

GRH_H@B*FE*AR@SE*FE*YJISY@EIYE*FES*DKFEY@IS*Q*ARJAJS*FE*BEURS*ARJARES*REARKSEIGHG@JISa*



* LO*

2E*GRH_H@B*S?HAARJYWHIG*BE*ABUS*FE*YEBU@*cUE*IJUS*ARJAJSJIS*ESG*UIE*GWXSE*cU@*H_H@G*YJDDE*

JTfEYG@d*AR@IY@AHB*F?KGUF@ER* BH*ABHYE*FES* YRJgHIYES*AJAUBH@RES*EI*YJISUBGHG@JI*FE*DKFEY@IE*

VKIKRHBE*SAKY@d@cUEDEIG*SUR*B?tBE*FE*2H*&KUI@JI*qL:ra**

1EGGE* KGUFE* S?HGGHYWE* Q* FKDJIGRER* BE* FEVRK* FE* AR@SE* EI* YJDAGE* FE* YES* YRJgHIYES* AHR* BES*

DKFEY@IS* H@IS@* cUE* BEUR* HYYJDAHVIEDEIG* AHR* BH* SU@GEa* 2?WKR@GHVE* F?UIE* DKFEY@IE*

GRHF@G@JIIEBBE* KGHIG* DHRcUK* SUR* B?tBE4* BES* YRJgHIYES* SJIG* JDI@ARKSEIGES* HU* SE@I* FE* BH*

YJISUBGHG@JI*GHIG*EG*S@*T@EI*cUE*BES*DKFEY@IS*SEDTBEIG*S?hGRE*FKfQ*WHT@GUKS*Q*GRH_H@BBER*H_EYa*

#BSNEBBES*JIG*T@EI* SH@S@* BH*IKYESS@GK*FE* RESGER*JU_ERGS*H_EY* BEUR*AHG@EIG^E^S*EG*F?@ISGHURER*UI*

YJIGEeGE*ARJA@YE*Q*UIE*TJIIE*YJDDUI@YHG@JI*qDKFEY@I*HYYESS@TBE4*F@SAJI@TBE4*JU_ERG^Era*2H*

AR@SE*EI*YJDAGE*FES*YRJgHIYES*@DAB@cUH@G*FES*DJF@d@YHG@JIS*FE*FKDHRYWE*YB@I@cUE*qUG@B@SHG@JI*

FE* BH* DKFEY@IE* GRHF@G@JIIEBBE4* @IGKRhG* AJUR* B?@G@IKRH@RE* FE* BEUR* AHG@EIG^E4* DJF@d@YHG@JI* FES*

ARESYR@AG@JISr*EG*UIE*HFHAGHG@JI*FE*BH*AHRG*FES*DKFEY@ISa*

2EN2H*DKFEY@I*AHR_EIH@G*HU*d@B*FU*GEDAS*EG*FE*B?EeERY@YE*Q*G@SSER*UIE*REBHG@JI*AHRG@YUB@XRE*H_EY*

SJINSH* AHG@EIG^E* VRuYE* EIGRE* HUGRES* Q* UIE* RED@SE* EI* cUESG@JI* F?EUeNEBBESmDhDESa* #BSN%BBES*

H_H@EIG*Q*YjUR*FE*VHRFER*BEUR*RCBE*FE*YJISE@BBER^E*Q*B?KVHRF*FES*YRJgHIYES*EG*ARHG@cUES*GJUG*EI*

ESSHgHIG*FE*DH@GR@SER*BES**K_EIGUEBS*R@ScUES*B@KS*Q*B?UG@B@SHG@JI*FE*BH*DKFEY@IE*GRHF@G@JIIEBBEa!

* *
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1))Définitions  

*
'EBJI*BE*F@YG@JIIH@RE*2HRJUSSE*qLZr7**

m! .5!B=>E5GB0!04C!P!

n*2E*dH@G*FE*YRJ@RE*Q*BvEe@SGEIYE*FE*cUEBcUvUI*JU*FE*cUEBcUE*YWJSE4*Q*BH*_KR@GK*FvUIE*

FJYGR@IE4*FvUIE*GWXSE*o*

m! .5!=0O=N40GC5C3>G!04C!P!

n*2?HYG@JI*FE*REIFRE*SEIS@TBE*cUEBcUE*YWJSE*HU*DJgEI*FvUIE*d@VURE4*FvUI*SgDTJBE4*FvUI*

S@VIE*o*

n*2H*AERYEAG@JI4*B?@DHVE*DEIGHBE4*EGYa4*FJIG*BE*YJIGEIU*SE*RHAAJRGE*Q*UI*JTfEG4*Q*UIE*

S@GUHG@JI4*Q*UIE*SYXIE4*EGYa4*FU*DJIFE*FHIS*BEcUEB*_@G*BE*SUfEGa*o*

2ES*YRJgHIYES*EG*REARKSEIGHG@JIS*FES*AHG@EIG^E^S*YJDAJSEIG*YE*cUE*B?JI*HAAEBBE*BE*45F>3=!I3C!

O=>?5G0* cU@* YJRRESAJIF* Q* B?EISEDTBE* FE* YJIIH@SSHIYES* FUNFE* BH* AHG@EIG^E* YJIYERIHIG* SH*

DHBHF@E4* SH* SHIGK4* SES* SJ@ISa* 1E* SH_J@R* ESG* EeAKR@EIG@EB* EG* THSK* SUR* FES* RHG@JIHB@GKS*

YJIF@G@JIIKES*AHR*BE*YJIGEeGE*YUBGUREB4*SJY@HB*EG*@IF@_@FUEB*FU*SUfEGa*#B*ESG*SJU_EIG*YJIdRJIGK*

HU*SH_J@R*SY@EIG@d@cUE*FES*DKFEY@ISa**

*

*

*

*
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2))L’approche psychosociologique  

%I* SJY@JBJV@E4* +EI@SE* bJFEBEG* FKd@I@G* BES* REARKSEIGHG@JIS* SJY@HBES* YJDDE* n* UIE* dJRDE* FE*

YJIIH@SSHIYE4*SJY@HBEDEIG*KBHTJRKE*EG*AHRGHVKE4*HgHIG*UIE*_@SKE*ARHG@cUE*EG*YJIYJURHIG*Q*BH*

YJISGRUYG@JI*F?UIE*RKHB@GKw*YJDDUIE*Q*UI*EISEDTBE*SJY@HBa*)VHBEDEIG*FKS@VIKE*YJDDE*SH_J@R*

FE*SEIS*YJDDUI*JU*EIYJRE*IHxd4*YEGGE*dJRDE*FE*YJIIH@SSHIYE*ESG*F@SG@IVUKE4*EIGRE*HUGRES4*FE*

BH*YJIIH@SSHIYE*SY@EIG@d@cUE*o*qL[ra*

2ES*REARKSEIGHG@JIS*SJY@HBES*SJIG*FJIY*FES*YJISGRUYG@JIS*DEIGHBES*HgHIG*AJUR*TUG*F?H@FER*Q*

HAARKWEIFER*BE*DJIFE*cU@*IJUS*EIGJURE4*BES*RHAAJRGS*H_EY*B?HUGRE*EG*H_EY*SJ@mDhDE*y*EBBES*

SJIG*YJISG@GUKES*EIGRE*HUGRES*AHR*BES*YRJgHIYES*qL\ra*

n*"JUS*H_JIS*GJUfJURS*TESJ@I*FE*SH_J@R*Q*cUJ@*IJUS*EI*GEI@R*H_EY*BE*DJIFE*cU@*IJUS*EIGJUREa*

#B* dHUG* T@EI* S?g* HfUSGER4* S?g* YJIFU@RE4* BE* DH@GR@SER* qaaar* 1?ESG* AJURcUJ@* IJUS* dHTR@cUJIS* FES*

REARKSEIGHG@JIS*o*qL[ra!!!!!!!

'@* BH* YRJgHIYE*FKS@VIE*EI*UI* SEUB*DJU_EDEIG4* B?HYG@JI*FE* YRJ@RE*EG* B?JTfEG*FE* YRJgHIYE4* BH*

REARKSEIGHG@JI* SJY@HBE4* cUHIG* Q* EBBE4* FKS@VIE* BH* FgIHD@cUE* FU* YJRAS* FE* YJIIH@SSHIYES*

YJISG@GUKES* HUGJUR* F?UI* JTfEG* SJY@HB* EG* B?HYGE* DEIGHB* SJY@HB* FE* SE* REARKSEIGER* B?JTfEG* EI*

cUESG@JI*qL]ra*

.I*IJGE*FJIY*UIE*F@ddKREIYE*F?KYWEBBE*EIGRE*BE*GERDE*YRJgHIYE*EG*REARKSEIGHG@JI*SJY@HBEa*2H*

REARKSEIGHG@JI*SJY@HBE*EIVBJTE*BE*GERDE*FE*YRJgHIYE*EG*S?@IGKRESSE*Q*UI*VRJUAE*SJY@HB*GHIF@S*

cUE*BH*YRJgHIYE*H*UIE*GEIFHIYE*Q*hGRE*ABUS*@IF@_@FUEBBEa**

=HR*H@BBEURS4*ABUS*SAKY@d@cUEDEIG*HU*D@B@EU*DKF@YHB*@B*ESG*@DAJRGHIG*FE*FKd@I@R*BE*GERDE*FE*

REARKSEIGHG@JI*FE*BH*DHBHF@E*GEB*cUE*2E_EIGWHB4*3EgER*EG*"EREI`*BE*RHAAJRGEIG*7*n*BES*

YRJgHIYES*AERSJIIEBBES*@DAB@Y@GES*FE*TJI*SEIS*F?UI*@IF@_@FU*HU*SUfEG*FE*BH*DHBHF@E*oa*'EBJI*
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EUe4*BES*@IF@_@FUS*YRKEIG*FES*REARKSEIGHG@JIS*DEIGHBES*FE*BEUR*DHBHF@E*Q*AHRG@R*FES*SJURYES*

F?@IdJRDHG@JIS*YJIYRXGES*EG*HTSGRH@GES*cU@*SJIG*F@SAJI@TBES*7*AERSJIIHB@GKw4*EIdHIYE4*

EeAKR@EIYE4*YUBGURE*EI_@RJIIHIGE*qLPra*

*

%I* RKSUDK4* @B* ESG* H@SK* FE* YJISGHGER* Q* GRH_ERS* YES* FKd@I@G@JIS* BE* B@EI* EIGRE* YRJgHIYE* EG*

REARKSEIGHG@JIa*+HIS*YE*GRH_H@B4*AJUR*dHY@B@GER*BH*BEYGURE*DH@S*HUSS@*BES*EIGREG@EIS4*IJUS*H_JIS*

dH@G*BE*YWJ@e*FE*RHSSEDTBER*YES*FEUe*GERDES*SJUS*BE*SEUB*YJIYEAG*FE*YRJgHIYES*EI*VHRFHIG*EI*

GhGE*cU?@B*S?HV@G*F?UI*RHYYJURY@a**

! !
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673.*&./*($%,-"(./*.#*$.1$2/."#-#)%"/*&-"/*3.*1$%(.//'/*

#82$-1.'#)9'.*:*;.*<%&=3.*<2&)(-3*&./*($%,-"(./*&.*/-"#2*>!"#$%&'

("$)"*'+,-"$?*

*

'@* B?KGUFE*FES* REARKSEIGHG@JIS* SJY@HBES* ESG* @DAJRGHIGE* FHIS* BE* FJDH@IE*DKF@YHB4* Y?ESG* cUE*

YEBBESmY@*fJUEIG*UI*RCBE*IJI*IKVB@VEHTBE*FHIS*BES*S@GUHG@JIS*FE*SJ@ISa*1JDDE*BE*SUVVXREIG*BES*

REYWERYWES* SUR* BES* DJFXBES* n* T@JASgYWJSJY@HUe* o* FE* BH* DHBHF@E4* @B* Ee@SGE* UIE* dJRGE*

@IGERFKAEIFHIYE*EIGRE*BES*YHAHY@GKS*FE*YJDARKWEIS@JI*EG*F?@IGER_EIG@JI*_J@RE*F?Edd@YHY@GK*FES*

ARHG@Y@EI^IE^S* SUR* B?KGHG* FE* SHIGK* FE* BEURS* AHG@EIG^E^S* EG* BES* REARKSEIGHG@JIS4* EG* BES*

YJDAJRGEDEIGS*FE*YES*AHG@EIG^E^S*EUeNEBBESmDhDES*qLOra*2?EeEDABE*BE*ABUS*AHRBHIG*ESG*YEBU@*Q*

B?WEURE*HYGUEBBE*FE*BH*_HYY@IHG@JI*YJIGRE*BE*1J_@FmLOa*#B*ESG*H@SK*FE*S?HAERYE_J@R*YJDT@EI*BES*

YRJgHIYES*FES*AHG@EIG^E^S*fJUEIG*UI*RCBE*YRUY@HB*FHIS*BH*AERYEAG@JI*FE*DESSHVES*FE*SHIGK*DH@S*

HUSS@* FE* ARK_EIG@JIa* %G* H@IS@* FE* YJDAREIFRE* BES* EIfEUe* F?UIE* TJIIE* AR@SE* EI* YWHRVE* FES*

AHG@EIG^E^S*EDARUIG^E^S*FE*YRJgHIYE*FE*DHI@XRE*Q*AJU_J@R*BES*H@FER*HU*D@EUe4*GHIG*HU*I@_EHU*

YURHG@d*cUE*ARK_EIG@da**

2ES* RKSUBGHGS*F?UI*YERGH@I*IJDTRE*FE* REYWERYWES*DJIGREIG*cUE* B?@IGERHYG@JI* GWKRHAEUG@cUE*

S?JAXRE*T@EI*SJU_EIG*HUGJUR*EG*AHR*BES*REARKSEIGHG@JIS*KBHTJRKES*SUR*BH*DHBHF@E4*BE*GRH@GEDEIG*

JU*BES*SJ@IS*q9Mm99ra*

!IE* FES* ARED@XRES* GWKJR@ES* FU* YJDAJRGEDEIG* EI* B@EI* H_EY* BH* SHIGK4* BE*"#$%&'! (#%)#*!

+,-#%*qDJFXBE* FES* YRJgHIYES* FE* SHIGKr* H* KGK* FK_EBJAAKE* FHIS* BES* HIIKES* LO[M* AHR* BES*

ASgYWJBJVUES* SJY@HUe* #Rz@I*3a* &JSEISGJY{4*/JFdREg*3a*;JYWTHUD4* 'a* 'GEAWEI*sEVEBES4* EG*
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;JzHRF*2E_EIGWHB*AJUR*D@EUe*YJDAREIFRE*BvKYWEY*VKIKRHB@SK*FES*_HSGES*ARJVRHDDES*VRHGU@GS*

FE*FKA@SGHVE*FE*BH*GUTERYUBJSEa**

2E*DJFXBE*;-3*S?ESG*FJIY*@IGKRESSK*HUe*YHUSES*FE*YEGGE*KYWEYa*'JI*AR@IY@AHB*AJSGUBHG*ESG*

cUvUI*@IF@_@FU*HFJAGE*UI*YJDAJRGEDEIG*FE*ARK_EIG@JI*JU*JTSER_E*UI*YJDAJRGEDEIG*FE*

SJ@I*S@*7**

m! #B*ESG*YJISY@EIG*FE*BH*VRH_@GK*FU*ARJTBXDE4*

m! @B*SE*SEIG*YJIYERIK*

m! BE*YJDAJRGEDEIG*Q*HFJAGER*ARKSEIGE*AJUR*BU@*ABUS*FvH_HIGHVES*cUE*Fv@IYJI_KI@EIGS*

m! @B*YRJ@G*cUv@B*ESG*YHAHTBE*FE*BE*RKHB@SER*

*

'EBJI*BH*GWKJR@E*FE*B?;-34*AJUR*cUE*BENBH*AHG@EIG^E*SJ@G*EI*DESURE*FvHYYEAGER*UI*GRH@GEDEIG*

JU* UI* EeHDEI4* BES* cUHGRE* I@_EHUe* FE* YRJgHIYES* FJ@_EIG* hGRE* dH_JRHTBES4* YE* cU@* IKYESS@GE*

TEHUYJUA*FE*FKDHRYWES*ARKHBHTBES*HUGJUR*FE*B?KFUYHG@JI*Q*BH*SHIGKa*

1E*DJFXBE*AERDEG*FE*GRH_H@BBER*AJUR*H@FER*BH*AERSJIIE*Q*EIVHVER*UI*YWHIVEDEIG*EI*B@EI*H_EY*

BH*SHIGKa*

+E*ABUS4* @B* SUVVXRE*cUE* BES*YRJgHIYES*FES*VEIS*HU*SUfEG*FES*ARJTBXDES*FE*SHIGK*EeAB@cUEIG*

BvEIVHVEDEIG* qJU* BvHTSEIYE*FvEIVHVEDEIGr*FU* YJDAJRGEDEIG*FE*ARJDJG@JI*FE* SHIGK* qAHR*

EeEDABE4*SE*dH@RE*_HYY@IER4*JTGEI@R*UI*FKA@SGHVE*FE*DHBHF@ES*HSgDAGJDHG@cUESr*q9:ra*

2H*B@D@GHG@JI*DHfEURE*FU*DJFXBE*ESG*cU?@B*YJI|J@G*BES*HYG@JIS*ARK_EIG@_ES*FES*@IF@_@FUS*SJUS*

B?HIVBE*EeYBUS@d*FES*YRJgHIYES*B@KES*Q*BH*SHIGK*JU*Q*BH*DHBHF@E4*SHIS*YJIS@FKRER*BES*HUGRES*DJG@dS*

HSSJY@KS* HUe* YJDAJRGEDEIGS!"=HR* EeEDABE4* BES* YJDAJRGEDEIGS* cUJG@F@EIS* B@KS* Q* BH* SHIGK*

YJDDE*BE*GHTHV@SDE4*AEU_EIG*FE_EI@R*REBHG@_EDEIG*@IFKAEIFHIGS*FE*BH*AR@SE*FE*FKY@S@JI*FES*

ARJYESSUS*B@KS*Q*BH*SHIGKa*%I*JUGRE4*BES*@IF@_@FUS*AEU_EIG*SE*B@_RER*Q*FES*YJDAJRGEDEIGS*B@KS*Q*

BH*SHIGK*AJUR*FES*RH@SJIS*IJI*B@KES*Q*BH*SHIGK*EI*GHIG*cUE*GEBBES*qAHR*EeEDABE*dH@RE*FE*BvEeERY@YE*
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AWgS@cUE*AJUR*FES*RH@SJIS*ESGWKG@cUESra*%Id@I4*BE*"#$%&'!.#%)#*!/,-#%!IE*YJIS@FXRE*AHS*Bv@DAHYG*

FES*KDJG@JIS*SUR*BE*YJDAJRGEDEIG*B@K*Q*BH*SHIGK*JR*BES*AREU_ES*SUVVXREIG*cUE*BH*AEUR*AEUG*

hGRE*UI*dHYGEUR*YBK*FHIS*BH*ARKF@YG@JI*FU*YJDAJRGEDEIG*B@K*Q*BH*SHIGK*q9:ra*

(JUG*YEY@*EeAB@cUE*cUE*YE*DJFXBE*IE*AEUG*S?HAAB@cUER*FHIS*GJUGES*BES*S@GUHG@JISa*

*

2ES*AHG@EIG^E^S*EG*DKFEY@IS*I?JIG*SJU_EIG*AHS*BES*DhDES*REARKSEIGHG@JIS*FE*BH*DHBHF@E4*I@*BES*

DhDES*GWKJR@ES*KG@JBJV@cUESa*(WKJR@cUEDEIG4*BES*DKFEY@IS*FE_RH@EIG*AREIFRE*YJISY@EIYE*FE*

BEUR*ARJARE*@FKHB@SHG@JI*FU*DKG@ER*Hd@I*FE*YJISGRU@RE*H_EY*BEUR*AHG@EIG^E*UI*ESAHYE*YJDDUI*

ARJA@YE*Q*BH*AHRJBE*AJUR*HYYKFER*HUe*REARKSEIGHG@JIS*FUNFE*BH*AHG@EIG^E*KGHIG*FJIIK*B?EIfEU*

cUE*YEBH*REARKSEIGEa*1?ESG*BE*_KYU*FE*B?HAAB@YHG@JI*FE*YEGGE*GWKJR@E*EISE@VIKE*cUE*IJUS*H_JIS*

EIGREAR@S*F?EeABJRER*Q*GRH_ERS*YEGGE*GWXSEa*

*

"JGRE*GRH_H@B*ESG*FJIY*VU@FK*AHR*BH*cUESG@JI*FE*REYWERYWE*SU@_HIGE*7***

1JDDEIG* BES* DKFEY@IS* @IGXVREIGm@BS* BH* YRJgHIYE* FE* BEURS* AHG@EIG^E^S* FHIS* BH* REBHG@JI*

GWKRHAEUG@cUE*}*

2ES*JTfEYG@dS*SEYJIFH@RES*SJIG*7**

+E*FKYR@RE*BES*RESSEIG@S*EG*HGG@GUFES*FES*DKFEY@IS*_@SmQm_@S*FE*YES*YRJgHIYES*EG*_@SmQm_@S*FE*BH*

REBHG@JI*DKFEY@ImAHG@EIG^Ear*

+E*FKYR@RE*BES*K_EIGUEBBES*@IdBUEIYES*SUR*BH*AR@SE*EI*YWHRVE*EG*SUR*BH*REBHG@JI*DKFEY@ImDHBHFE*

@IFU@GES*AHR*YES*YRJgHIYESa*

* *
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*

1))Méthodologie  

*

"JUS*H_JIS*RKHB@SKw*UIE*KGUFE*cUHB@GHG@_E*AHR*EIGREG@EIS*@IF@_@FUEBS*SED@mF@REYG@dS*HUARXS*FE*

DKFEY@IS*VKIKRHB@SGES*EeER|HIG*EI*D@B@EU*RURHBa*2E*YWJ@e*F?UIE*HIHBgSE*cUHB@GHG@_E*S?ESG*THSK*

SUR* BE*dH@G*cUE*IJGRE*GRH_H@B*AHRG*FU*GERRH@I*AJUR*HTJUG@R*Q*UI*DJFXBE*EeAB@YHG@da*1EBH*REBX_E*

F?UIE*FKDHRYWE* @IFUYG@_E*EG*_H*Q* B?@I_ERSE*FE* BH*FKDHRYWE*FKFUYG@_E*REB@KE*Q* BH* REYWERYWE*

cUHIG@GHG@_E*cU@*_H*YWERYWER*Q*YJId@RDER4*AHR*B?EeAKR@EIYE*SUR*BE*GERRH@I4*UIE*WgAJGWXSE*JU*UIE*

GWKJR@E*KBHTJRKE*Q*B?H_HIYE*q9Zra*

+E*ABUS4*BH*REYWERYWE*cUHB@GHG@_E*AERDEG*F?HFJAGER*UIE*AJSGURE*FE*REYWERYWE*@DAJRGHIGE*FHIS*

BE*FJDH@IE*FE* BH* SHIGK*7* FKYR@RE*EG* @IGERARKGER*DH@S* HUSS@* HV@R* H_EY* BH*AJSS@T@B@GK4* SEBJI* BES*

RKSUBGHGS4*F?HFHAGER*BES*ARHG@cUES*JU*B?JRVHI@SHG@JI*FES*SJ@ISa*

2ES*EIGREG@EIS*JIG*KGK*YJIFU@GS*EI*@IF@_@FUEB*EG*EI*dHYEmQmdHYE*AJUR*DEGGRE*EI*YJId@HIYE*BES*

AHRG@Y@AHIG^E^S4* FU* dH@G* FES* GWXDES* @IG@DES* EG* AERSJIIEBS* HTJRFKSa* 2ES* EIGREG@EIS* KGH@EIG*

JU_ERGS* AJUR* AERDEGGRE* FE* dHY@B@GER* B?KYWHIVE4* B?EeARESS@JI* FES* KDJG@JIS* EG* BE* _KYU* FES*

@IGERRJVK^E^Sa*

!I*VU@FE*FvEIGREG@EI* @I@G@HB*H*KGK*RKF@VKw* qYd*,IIEeE*Lr4*AU@S*HFHAGK*HU*YHS*AHR*YHS*SEBJI*BES*

RKAJISES*FES*AHRG@Y@AHIG^E^Sa*

2?KYWHIG@BBJIIHVE* S?ESG* THSK* SUR* BE* dH@G* cUE* GJU^GE^S* BES*DKFEY@IS* KGH@EIG* YJIdRJIGK^E^S* HU*

cUJG@F@EI*Q*FES*YRJgHIYES*HU*SE@I*FE*BEUR*ARHG@cUE*EG*H_H@EIG*FJIY*EI*YJDDUI*BE*_KYU*F?UI*

DhDE*AWKIJDXIEa*

!IE*FKYBHRHG@JI*HUARXS*FE*BH*1JDD@SS@JI*"HG@JIHBE*FE*B?#IdJRDHG@cUE*EG*FES*2@TERGKS*q1"#2r*H*

KVHBEDEIG*KGK*EddEYGUKEa**
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2)) Inclusion  

*

(JU^GE^S*BES*DKFEY@IS*VKIKRHB@SGES*EeER|HIG*EI*D@B@EU*RURHBa**

2E*SUfEG*EeHYG*FE*BH*GWXSE*IvKGH@G*AHS*DEIG@JIIKw*AJUR*B@D@GER*BE*R@ScUE*FE*T@H@Sa*"JUS*

EeAB@cU@JIS*S@DABEDEIG*cU?@B*S?HV@SSH@G*F?UIE*GWXSE*HUGJUR*FE*BH*REBHG@JI*DKFEY@ImAHG@EIG^Ea*

"JUS*ARJAJS@JIS*UI*EIGREG@EI*EI*GhGE*Q*GhGE4*Q*BH*FHGE*EG*HU*B@EU*FE*YJI_EIHIYE*FU*DKFEY@I*

AJUR*GJUGE*RKAJISE*Hdd@RDHG@_Ea*

2ES*YR@GXRES*Fv@IYBUS@JI*KGH@EIG*7*hGRE*DKFEY@I*VKIKRHB@SGE*FKfQ*GWKSK^Ea**

*

3))Exclusion  

*

2E*YR@GXRE*FvEeYBUS@JI*KGH@G*UIE*ARJdESS@JI*HUGRE*cUE*DKFEY@I*VKIKRHB@SGEa**

 

4))Analyse interprétative phénoménologique  

*

2ES*EIGREG@EIS*KGH@EIG*EIREV@SGRKS*H_EY*B?HYYJRF*FUNFE*BH*AHRG@Y@AHIG^E*AU@S*REGRHISYR@GS*DJG*Q*

DJGa* 2ES* S@VIES* FE* YJDDUI@YHG@JI* AHRHm* EG* IJIm_ERTHUe* JIG* KGK* RHAAJRGKSa*

2?HIHBgSE* FES* EIGREG@EIS* H* KGK* dH@GE* AHR* UIE* DKGWJFE* F?HIHBgSE* @IGERARKGHG@_E*

AWKIJDKIJBJV@cUE*q01&#232#&$&)4#!5'#1,+#1,%,6)7$%!81$%9:):*EI*HIVBH@S*JU*#=,ra**

2E*YWJ@e*SAKY@d@cUE*FE*YE*GgAE*F?HIHBgSE*ESG*THSK*SUR*BE*dH@G*cUE*B?#=,*S?@IGKRESSE*Q*BH*DHI@XRE*

FJIG*UIE*EeAKR@EIYE*FE*_@E*H*KGK*RESSEIG@E*EG*YJDAR@SE*AHR*BH*AERSJIIE*cU@*B?H*_KYUE*q9Zra*

1JIGRH@REDEIG*Q*BH*GWKJR@SHG@JI*HIYRKE*cU@*GEIF*_ERS*UIE*EeAB@YHG@JI*ABUS*YJIYEAGUEBBE*F?UI*

AWKIJDXIE*YE*cU@*IE*YJRRESAJIFH@G*AHS*Q*IJGRE*cUESG@JI*FE*REYWERYWE*cU@*EeABJRH@G*ABUS*BE*
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n*YJDDEIG*BES*DKFEY@IS*_@_EIGm@BSNEBBES*YEGGE*EeAKR@EIYE*FES*YRJgHIYES*HU*SE@I*FE*BH*

REBHG@JI*FE*SJ@I*}*oa**

2E*ARJYESSUS*VBJTHB*FE*B?#=,*FKDHRRE*FJIY*AHR*UIE*FESYR@AG@JI*FES*FJIIKES*AJUR*HTJUG@R*Q*

UIE*@IGERARKGHG@JI*cU@*GEIGE*FE*FJIIER*FU*SEIS*Q*FES*RESSEIG@S*EG*Q*UI*_KYU*@IF@_@FUEB*AJUR*

HTJUG@R4*AHR*BH*SU@GE*Q*FES*AERSAEYG@_ES*F?HDKB@JRHG@JI*FES*ARHG@cUESa*

1EGGE*KGUFE*FKGH@BBKE*FU*YHS*AHRG@YUB@ER*HURH@G*KGK*F@dd@Y@BE*_@H*BH*DKGWJFE*FES*dJYUS*VRJUA*YHR*

BES*AHRG@Y@AHIG^E^S*AEU_EIG*hGRE*@IdBUEIYK^E^S*AHR*BES*JA@I@JIS*FE*BEURS*AH@RSa*+U*ABUS4*BE*VRJUAE*

SE*ARhGE*DJ@IS*T@EI*HU*REYUE@B*FE*GKDJ@VIHVES*@IG@DESa**

1WHcUE*EIGREG@EI*H*KGK*HIHBgSK*SKAHRKDEIG*H_EY*SgIGWXSE*FES*FJIIKES*EI*GWXDES*EG*SJUS*

GWXDES*AU@S*UIE*GR@HIVUBHG@JI*H*KGK*dH@GE*EI*YJIdRJIGHIG*DH*_ERS@JI*H_EY*YEBBE*FE*DH*F@REYGR@YE*

FE*GWXSE*AJUR*HGGE@IFRE*UIE*_ERS@JI*FKd@I@G@_Ea*+ES*SYWKDHS*FvHIHBgSE*RKYHA@GUBHG@dS*JIG*KGK*

KGHTB@S*AJUR*JTSER_ER*BES*RKYURREIYES*FE*GWXDES*EG*BH*F@_ERS@GKw*FES*RKSUBGHGS*qYd*,IIEeE*9ra*

*

*

*

* *
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1))Caractéristiques de la population étudiée 

*

LL*_JBJIGH@RES*JIG*HYYEAGKw*FE*dH@RE*AHRG@E*FE*BvKGUFEa*2?UI*F?EUeNEBBES*dUG*EeYBU*KGHIG*FJIIK*

cU?@B*KGH@G*EIYJRE*@IGERIE*EG*FJIY4*AHS*EIYJRE*HDEIK*Q*SU@_RE*FES*AHG@EIGS*SUR*BE*BJIV*YJURSa*

LM*_JBJIGH@RES*JIG*FJIY*KGK*@IYBUS*FHIS*BvKGUFE4*YE*IJDTRE*H*KGK*FKGERD@IK*AHR*B?JTGEIG@JI*

FE*BH*SHGURHG@JI*FES*FJIIKESa*

2ES*EIGREG@EIS*SE*SJIG*FKRJUBKS*FU*L[NMLN9M*HU*MONM:N9M*H_HIG*BE*FKTUG*FE*BH*YR@SE*SHI@GH@RE*

FU*1J_@FmLO4*FHIS*BES*;HUGES*=gRKIKES4*FHIS*BH*+RCDE*EG*FHIS*BES*;HUGESm,BAES4*FKAHRGEDEIGS*

FHIS* BEScUEBS* f?H@* EddEYGUK* FES* REDABHYEDEIGS* EI* GHIG* cUE* DKFEY@I* VKIKRHB@SGEa* 2E*

REYRUGEDEIG*S?ESG*dH@G*AHR*GKBKAWJIE*EG*KGH@G*THSK*SUR*BE*_JBJIGHR@HGa*

'UR*BES*LM*AHRG@Y@AHIGS4*@B*g*H_H@G*[*dEDDES*EG*[*WJDDES4*uVK^E^S*FE*:\*Q*\]*HIS4*BH*FURKE*

DJgEIIE*FES*EIGREG@EIS*KGH@G*FE*9\*D@IUGES4*BES*YHRHYGKR@SG@cUES*SJIG*RKSUDKES*FHIS*BE*

GHTBEHU*Y@mFESSJUS*q0@VURE*Lra*

2E*VU@FE*FvEIGREG@EI*qYd*,IIEeE*Lr*H*KGK*DJF@d@K*HU*YJURS*FE*IJGRE*REYWERYWEa***

* *
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=0&'4&(3-3>8)?:56)789)+6)+439(&>9)!

@3>&(A50&.8)!

BC+

$&! %! "D! E! %&'()*+,-.)*+! /'0&-1+203'.)1+"+456)789*+! :56)789+7300)*.396&9(+;,:<!

=0&'4&(3-3>8)?:56)789)+6)+439(&>9)!

F*(53.&(A8)+(8**'-&80)!

G"+

$'! !! CC! GD! %&'()*+,-.)*! /'0&-1+:&8*39+6)+*&9(51+B+

456)789*!

%3453.&(A8)!

+

+

GD+

$(! !! CC! "H! I0J4)+! /'0&-1+7&K89)(+*)'-)+! L)04&9)97)*+(5-5.A398M')*+;:</! N"+

$)! %! #D! BN! %&'()*+,-.)*+! /'0&-1+7&K89)(+*)'-+! %3453.&(A8)!

+

+

NC+

$*! !! CN! GH! I0J4)+! ;)48+0'0&-1+4&8*39+

45687&-)1+#+456)789*!

,7(8O8(5+&'+P)9(0)+6Q,7(839+:56873+

;378&-!

;'8O8+>R9573-3>8M')+!

GE+

$+! !! CE! "N! %&'()*+LR0595)*! ;)48+0'0&-+&O)7+N+&'(0)+

456)789!

<0>)9(8*()1+&7(8O8(5+6)+#SGBA+&'S+'0>)97)*+

T+-QAJ.8(&-+)9+.-'*+6'+7&K89)(+-8K50&-!

N"+

$,-! %! BB! NB! %&'()*+LR0595)*! ;)48+0'0&-+&O)7+N+&'(0)+

456)789!

,'7'9)+ GG+

!

"#$%&'!(!)!*+,-'+%!&./%0+12!-'/!3+&+32.&#/2#4%'/!5'!-+!676%-+2#71!#12'&&7$.'!

! !
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2))La croyance s'introduit comme un personnage tiers : 

!

2ES*YRJgHIYES*S?H_XREIG*JYYUAER*UIE*O:5B0!3/O>=C5GC0*HU*SE@I*FE*BH*YJISUBGHG@JI*DKF@YHBEa**

*

$Q!qBaL[r*n*DH@S*g*EI*H*Y?ESG*BEUR~@BS*IE*fUREIG*cUE*AHR*|Haaa+ES*EeEDABES*f?EI*H@*GJUS*BES*fJURS*o*

*

%I*EddEG4*GJUS*BES*DKFEY@IS*@IGERRJVK^E^S*HU*SE@I*FE*IJGRE*KGUFE*JIG*RKUSS@*Q*IJUS*dH@RE*AHRG*

F?UIE*EeAKR@EIYE*FE*YRJgHIYES*Q*UI*DJDEIG*FJIIK*FE*B?EIGREG@EIa**

=JUR*3:4*BES*YRJgHIYES*SERH@EIG*JDI@ARKSEIGES*EG*AHRdJ@S*I0!:R>=I=0!I0!:R3GB>G4B30GCa*

*

$S*qBa:99r*n*DJ@*fE*AEISE*cU?@B*g*EI*H*ABE@I*SHIS*S?EI*REIFRE*YJDAGE*o*

*

%BBES*SEDTBEIG*RE_hG@R*UI*HSAEYG*GRXS*O:N>/>=OD0a*

*

$"*q29:r*n*3H@IGEIHIG*g*H*BES*YRJgHIYES*FHIS*B?WJDKJAHGW@E4*FHIS*@B*dHUG*AHS*SE*_HYY@IER4*FES*

YRJgHIYES* FHIS* B?JSGKJAHGW@E4* _J@BQ* |H* Y?ESG* BES* IJU_EBBES* YRJgHIYES* JI* _H* F@REa* bE* AEISE*

cU?EBBES*JIG*Fi*Ee@SGER*FEAU@S*GJUfJURS*DH@S*HUfJURF?WU@*Y?ESG*SURGJUG*YEBBESmY@*cU@*RESSJRGEIG*

EG*ABUS*_RH@DEIG*BES*YRJgHIYES*REB@V@EUSESa*

!

!! !
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Qui est parfois inconnu voire incompréhensible du/de la médecin 

2H*YRJgHIYE*JU*BH*REARKSEIGHG@JI*FE*SJ@I*KGH@G*UI*YJIYEAG*GRXS*I3??3B3:0!T!IN?3G3= EG*FKSGHT@B@SHIG*

AJUR*BH*DHfJR@GK*FES*DKFEY@IS*@IGKRRJVK^E^Sa*%I*EddEG4*BH*ARED@XRE*cUESG@JI*FE*IJGRE*EIGREG@EI*

KGH@G* SJU_EIG* DHRcUKE* AHR* UI* GEDAS* FE* RKdBEe@JI* YJDDE* EI* GKDJ@VIE* BES* AJ@IGS* FE*

SUSAEIS@JI*EG*SJUBE_H@G*RKVUB@XREDEIG*UIE*cUESG@JI*EI*REGJURa

$U!qBaL\r*n !IE*JU*FES*YRJgHIYES~Y?ESG*_HSGE o

$V qB* OMr* n ,BJRS* Y?ESG* AHS dJRYKDEIG* AJUR* DJ@* FES* YRJgHIYESa* 1?ESG* SURGJUG* UI* SUfEG*

F?@VIJRHIYE*FES*UIS*EG*FES*HUGRES o

$W!qBaL:r*n @B*g*EI*H*ABE@I*FES*F@ddKREIGES o

$X qBa9]r*n HBJRS*f?HURH@S*FU*DHB*Q*_RH@DEIG*H_J@R*cUEBcUE*YWJSE*FE*ARKY@S o

#B*ESG*dH@G*KGHG*FE*F@ddKREIGS*YJIYEAGSa

1ERGH@IS*DKFEY@IS*JIG*HSS@D@BK*BES*YRJgHIYES*Q*FES*Y O5CD>:>Z304 [\

$V qBa]Or*n =JUR*DJ@*Y?ESG*AHS AHRG@YUB@XREDEIG*UIE*YRJgHIYE*DH@S*FE*RKEBBES*AHGWJBJV@ES*cU?@B*

dHUG*AREIFRE*EI*YJDAGEa o

+?HUGRES*BES*RHAARJYWEIG*FE*I>Z/04!4>B3NC5@]a

$^# qBaPr*n JI*H*ABE@I*FE*FJVDES*SUR*YEGGE*ABHIXGE*EI*AHRG@YUB@ER*cUHIF*GU*GJUYWES*Q*BH*SHIGK o
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cU?EI*d@I*FE*fJURIKE*GU*GE*YHIGJIIES*Q*YE*cUE*G?HS*HAAR@S*Q*BH*dHY*EG*TJUD*TJUD*TJUD*GJUG*_H*

T@EI4* Y?ESG*TEHUYJUA*ABUS* dHY@BE~EId@I* dHY@BEaaaTEHUYJUA*DJ@IS* dHG@VUHIGa*.I*ESG* GJUS*Q*UI*

DJDEIG*JU*Q*UI*HUGRE4*ABUS*dHG@VUKSa*o*

$^#*qBaZZr*n*cUEBcUE*dJ@S*cUHIF*f?H@*ABUS*FE*DJG@_HG@JI*fE*AEUe*EI*REAHRBER4*GJUG*FKAEIF*FU*

DJDEIG*FE*BH*fJURIKE*HUSS@4*S@*f?H@*_U*FES*AHG@EIGS*cU@*D?JIG*AR@S*TEHUYJUA*F?KIERV@E*f?H_JUE*

cUE*cUEBcUE*dJ@S*fE~YJDDE*GJUG*BE*DJIFE4*S@*JI*H*ABUS*F?KIERV@E*f?EI*AHRBE*ABUS*EG*S@*f?H@*UI*

HUGRE*DJDEIG*JU*f?H@*ABUS*F?KIERV@E*fE*DE*F@S*n*HBBE`*f?g*REGJURIE*o*DH@S*AHS*dJRYKDEIGa*o*
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1EGGE* HGG@GUFE* DXIE* Q* UI* NF3C0/0GC! I@! 4@d0C4* YJDDE* B?JI* K_@GERH@G* UI* n VhIEUR oa*$^!

B?EeAR@DE*AHR*B?EeARESS@JI*n TJGGER*EI*GJUYWE oa

$^ qBaLZ[r n JI*D?H*AJSK*ABE@I*FE*cUESG@JIS4*f?H@*TJGGK*EI*GJUYWE*WE@I4*YJDABXGEDEIG4*f?H@*F@G*

n HGGEIFE`*DJ@*f?EI*SH@S*R@EI4*fE*_EUe*F@RE4*AJUR*DJ@*f?H@*R@EI*HBJRS*_JUS*DE*F@GES*f?H@*DHB*HU*

YRuIE*Q*YHUSE*FES*JIFES o

qBaL\]r*n fE*TJGGE*EI*GJUYWE*fE*F@S*TEI*IJI*f?EI SH@S*R@EI*cUJ@a o

Et "brouille" la relation médecin-patient·e

2H*B>//@G3B5C3>G FHIS*YE*YJIGEeGE*SEDTBE*AHRG@YUB@XREDEIG*B>/O:3_@N0 H_EY*BH*SEISHG@JI4*

AJUR* BES* DKFEY@IS4 I0! G0! O54! bC=0! NB>@CN EG* IRNO=>@F0=! I04! I3??3B@:CN4! T! NB>@C0=! BES*

AHG@EIG^E^S*cUHIF*BEURS*JA@I@JIS*F@_ERVEIG*GRJA*FES BEURSa*

$S!qBaLZ9r*n 1?KGH@G*WgAER*FUR*FE*AHRBERaa o

qBaLZOr*n cUJ@cUE*fE*F@SE*EI*dH@G*EBBE*D?KYJUGH@G*AHS*FU*GJUG o

$` qBa\Lr*n 3H@S*TJI*@BS*B?EIGEIFEIG*AHS*dJRYKDEIGa o

$W qBaZMr*n b?H@*EU*BH*F@dd@YUBGK*F?HTJRF*fE*F@RH@S*F?KYJUGER*YE*cU?@B*F@SH@G o

$^# qBa]Lr*n 2?@IdJRDHG@JI*AHSSE*AHS*GJUfJURS4*EI*GJUG*YHS*EBBE*H*KGK*KD@SE*HARXS*ESG*YE*cUE*BE*

RKYEAGEUR*B?H*T@EI*RE|U*EG*@IGKVRKE4 |H~ o
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1?ESG*B?@DARESS@JI*F?UI*I35:>Z@0!I0!4>@=Ia0a4*cU@*AEUG*AHRdJ@S*AHRH@GRE*HTSURFEa*1E*cU@*YJIFU@G*

HBJRS*Q*UIE*@IdJRDHG@JI*@IYJDABXGE*JU*DhDE*@IEe@SGHIGE*BJRScUE*BE*DESSHVE*I?H*AHS*RKUSS@*Q*

AHSSERa**

*

$V*qBa:Lr*n*EG*d@IHBEDEIG*JI*SE*FEDHIFH@G*S@*EBBE*H_H@G*YJDAR@S*cUE*BES*DKF@YHDEIGS*AJU_H@EIG*

B?H@FERa*o*

qBa:[r*n*f?KGH@S*AHS*YJDABXGEDEIG*SiRE*cU?EBBE*H_H@G*YJDAR@S*BE*GRH@GEDEIG*cU?JI*BU@*H_H@G*D@S*

EG*YE*cU@*KGH@G*FU*dH@G*FE*BH*DHBHF@E*FE*YE*cU@*KGH@G*FU*dH@G*FES*DKF@YHDEIGSa*o*

$W!qBaZ]r*n*@B*_JUBH@G*FES*YWJSES*cU@*KGH@EIG*YJIGRHF@YGJ@RES*EG*AJUR*d@I@R*YEGGE*YJIGRHF@YG@JI*EG*

YE*F@HBJVUE*IE*DEIH@EIG*AHS*Q*VRHIFmYWJSE*o*

*

*

!

* !
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3) Il existe également un conflit un peu narcissique du/de la médecin

2H* YJIdRJIGHG@JI* HU* SH_J@R* FES* AHG@EIG^E^S4* KBHTJRKE SUR* UIE* GJUG* HUGRE*THSE*cUE* BE* SH_J@R*

DKF@YHB*ARJ_JcUE*VBJTHBEDEIG*UI*SEIG@DEIG*F?@IYJIdJRGa*

2H*F@ddKREIYE*FE*FJVDE*AERGURTE*HU*ABUS*WHUG*AJ@IG*H@IS@*cUE*BH*SEISHG@JI*FE*FKYWKHIYE*AHR*

RHAAJRG*Q*UI*SGHGUG*EG*Q*UI*AJU_J@R*@IWKREIG*HU*SH_J@R*DKF@YHBa

Une image du/de la médecin « tout·e puissant·e » ou sauveur·euse

39*EeAR@DE*UIE*B>G4B30GC345C3>G!53Z@e I@!O>@F>3=!/NI3B5: EI*RE_hGHIG*BE*RCBE*F?UI DKFEY@I*

n GJUG*AU@SSHIG o*cU@*H@DE*n FKB@_RER*FU*DHB o*EG*RHDEIER*Q*BH*RH@SJI*SJINSH*AHG@EIG^Ea

$" qBa[Or*n cUHIF*f?H@*BEUR*YJId@HIYE4*DH@S*ABUS*@BS*SJIG*FKB@RHIGS*EG*ABUS*Y?ESG*dHY@BE*FE*BEUR*dH@RE*

AHSSER*FES*DESSHVES*HARXSa*3H@S*Q*YJIF@G@JI*FE*REIGRER*FHIS*BEUR*FKB@REa o

qBaPMr*n EG*YEUe*cU@*KGH@EIG*F@dd@Y@BES*Q*HAAR@_J@SER4*AHRYE*cUE*Y?ESG*BE*DJG*cU?@B*dHUG4*HAAR@_J@SER4*

EG*YEUe*BQ*UIE*dJ@S*cU?JI*BES*H*HAAR@_J@SKS*@BS*SJIG*ABUS*VKI@HUe*cUE*BES*HUGRES*AHRYE*cU?@BS*_JUS*

SU@_EIG*H_EUVBKDEIGa o

3L4 cUHIG*Q*BU@4*HFJAGE*_@SmQm_@S*FE*BU@mDhDE*UIE*HGG@GUFE*IR5@C>fO=04B=3OC0@= YJI_H@IYU*FE*

BH*n GJUGE*AU@SSHIYE o*FE*BH*DKFEY@IEa

$^ qBaL9Or*n cUHIF*f?H@*DHB*Q*BH*VJRVE*fE*_H@S*DE*DEGGRE*SJUS*HIG@T@J*EG*YJRG@YJxFES4*f?HGGEIFS*

DhDE*AHS*F@e*fJURS4*_@IVG*fJURS4*GREIGE*fJURS4*fE*_EUe*FU*RKSUBGHG*GJUG*FE*SU@GE*AHRYE*cUE*fE*

_EUe*cUE*YEG*HARXS*D@F@*fE*SJ@S*D@EUe*cUE*YE*DHG@I*FJIY~ o
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Déchu·e de sa position de "sachant·e absolu·e" 

=BUS@EURS* S@GUHG@JIS* SEDTBEIG* DEGGRE* EI* KYWEY* BE* YJRAS* DKF@YHB* dHYE* HUe* AHG@EIG^E^S*

EDARUIG^E^S*FE*YRJgHIYESa

+?UIE*AHRG4*@B*Ee@SGE*BES*DKFEY@IS*cU@*JIG*YJDDE*JTfEYG@d*FE*dH@RE*EIGEIFRE*Q*BEURS*AHG@EIG^E^S*

BEUR*_KR@GK*EG*cU@*SE*GRHFU@G*AHR*UI*BD5/O!:0]3B5: I0!:RNBD5GZ0;!I@!/5=BD5GI5Z0 qEeARESS@JIS*

SJUB@VIKES*Y@mFESSJUSra #BSNEBBES*_EUBEIG*JTGEI@R*GEB*RKSUBGHG*DH@S*I?g*AHR_@EIIEIG*AHSa

$^!qBa9ZMr*n _JUS*BE*AREIE`*YJDDE*UI*KYWEY4*_JUS*_JUS*F@GES*n DERFE*fE*SEIS*cU?@B*g*H*cUEBcUE*

YWJSE o*DH@S* f?g*HRR@_E*AHS*AHRYE*cUE*AERSJIIE*DE*SJUG@EIG*FJIY*_J@BQ4* Y?ESG*AHS* BH*DhDE*

YWJSE4*JI*SEIG*cU?@B*_H*S?KYWHAAER*DH@S*JI*_H*AHS*BE~ o

$"!qBaLMLr*n JI*HRR@_E*AHS*Q*GJUS*BES*YJUAS*Q*HGGE@IFRE*IJGRE*TUGa o

qBa9LMr* n %G* AU@S* EI* ABUS* JI* I?JTG@EIG* R@EI4* Y?ESG* |H* cU?@B* dHUG* SH_J@R4* JI* IE* AEUG* AHS* BES*

YWHIVERa o

$` qBa9[r*n ,ARXS*|H*DHRYWE*AHS*dJRYKDEIG qEBBE*R@Gra*�*H*FES*n*HIG@m_HYY@IS*o*AURS*EG*FURS*EG*BQ*

f?H@*TEHU*F@RE*YE*cUE*fE*_EUe4*f?g*HRR@_E*AHSa o*

qBa9Pr*n �*H*YERGH@IES*AERSJIIES*cU?JI*AEUG*YJI_H@IYREa*3H@S*BES*AURS*EG*FURS*fE*F@RH@S*AHSa o

qBa[Mr*n 1?ESG*AHS*SHG@SdH@SHIGa*�H*IE*DE*SHG@SdH@G*AHS*DJ@a o

qBa[Lr* n .U* cUEBcUE* dJ@S* fE* DE* F@S* cU?UI* HUGRE*DKFEY@I HURH@G* GRJU_K* UI* HIVBE* F?HGGHcUE*

DE@BBEUR*FJIY*|H*AEUG*DE*FK_HBJR@SER*Q*YERGH@IS*DJDEIGS*EI*DE*F@SHIG*cUE*AEUG*hGRE*cUE*fE*

I?H@*AHS*T@EI*dH@G*cUHIF*DhDE o
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+?HUGRE* AHRG4* UIE* DHU_H@SE* YJDDUI@YHG@JI* EIGRH@IHIG* UIE* REBHG@JI* SJ@VIK^ENSJ@VIHIG^Ea*

DKF@JYRE*ESG*KVHBEDEIG*Q* B?JR@V@IE*F?UIE*40G45C3>G!IRNBD0B!0C!I0!I04C3C@C3>G*FU*n*AJU_J@R*

DKF@YHB*oa**

*

$"*qBaLPOr*n*'?@BS*IE*_JUS*dJIG*AHS*YJId@HIYE*_JUS*AJURRE`*R@EI*EI*G@RERa*o*

$V*qBaLZ:r*n*AHRYE*cU?@BS*GE*DXIERJIG*EI*THGEHU*BJIVGEDAS*EG*cUE*Y?ESG*AHS*YJDDE*|H*cUE*GU*

BES*SJ@VIERHSa*o*

*

3P* RHAAJRGE* KVHBEDEIG* BH* SEISHG@JI* F?hGRE* IN4C5L3:34N0! I5G4! 45! ?3Z@=0! I0! /NI0B3G* AHR*

DKYJIIH@SSHIYE*EI*BH*DHG@XREa*

*

$X!qBa::r*n*AHRdJ@S*DJ@*fE*AEUe*hGRE*D@SE*Q*DHB*AHRYE*cUE*fE*DE*SEIS*AHS*FU*GJUG*EI*YHAHY@GK*

FE*RKAJIFRE*o*

qBa[[r*n*EI* dH@G*JI* GE*FEDHIFE*FE*_HB@FER*cUEBcUE*YWJSE* SUR* BHcUEBBE* G?HS*AHS*F?EeAKR@EIYE*

SUdd@SHIGE*AHR*DKYJIIH@SSHIYEa*

*

#B* Ee@SGE* KVHBEDEIG* UIE* 40G45C3>G! IRbC=0! /5G3O@:N* FE* BH* AHRG* FES* DKFEY@IS* cU@* JIG*

B?@DARESS@JI*F?UI*RCBE*fJUK*AHR*BES*AHG@EIG^E^S*Q*GRH_ERS*YES*YRJgHIYES*Hd@I*F?JTGEI@R*UI*SER_@YE*

qARESYR@AG@JI*JU*HUGREra***

*

$W!qBa\\r*n*Y?ESG*AHS*UIE*REBHG@JI*fE*F@RH@S*SERE@IE*AHRYE*cUE*fE*AEISE*cUE*FHIS*SJI*F@SYJURS*@B*

g*H*cUEBcUE*YWJSE*cU@*ESG*UI*AEG@G*AEU*dHUe*fE*F@RH@Sa*o!

qBa\Or*n*b?H@*B?@DARESS@JI*AHR*DJDEIG*cU?@B*DE*RJUBE*UI*AEU*FHIS*BH*dHR@IEa*o*
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qBaP[r* n 1E* GgAE* BQ* Y?ESG* AHRG@YUB@ER* fE* _EUe F@RE* Y?ESG* AHS* UIE* REBHG@JI* dHY@BE* H_EY* FES* VEIS*

YJDDE*|H4*JI*H*GJUfJURS*B?@DARESS@JI*F?hGRE*DHI@AUBK o

Par des croyances qui se substituent à sa Voix/sa Vérité

2ES*DKFEY@IS*RHAAJRGEIG*UIE*SEISHG@JI*FE*ABE@IE*AU@SSHIYE*FES*YRJgHIYES*FHIS*B?ESAR@G*FES*

AHG@EIG^E^Sa*-! C0:! O>3GC!_@R0::04 40! 4@L4C3C@0=530GC! T! :0@=!I34B>@=4!Y =5C3>GG0: [ YJDDE* BE*

dERH@G*UIE* REB@V@JIa* #B*ESG* REGRJU_K*UI*F>B5L@:53=0!O=>BD0!I0!B0:@3!I0! :5! CDN>:>Z30 FHIS* BES*

EIGREG@EIS*FES*DKFEY@IS*AJUR*EeAR@DER*YEGGE*@IdBUEIYEa*

$S!qBa9PLr*n dJIFEDEIG*FE*GJUGE*SH*THSE*FE*_@E o

qBaL[Lr*n Y?KGH@G*SH*RH@SJI*F?hGRE o

,*GEB*AJ@IG*cUE*YEBH*d@I@G*AHR*YJISG@GUER*UIE*AHRG*EIG@XRE*FE*BEUR*@FEIG@GK4*YJDDE*S?@BNEBBES IE*

AJU_H@EIG*Ee@SGER*SHIS*YE*AERSJIIHVEa

$S qBa9\Pr*n DJ@*fE*BH*SEIGH@S*UI*AEU*AR@SJII@XRE*FE*SJI*GRUY*BQ o

qBa9PLr*n f?KGH@S*SURE*cU?@B*g*H_H@G*_RH@DEIG*UI*DHBH@SE*ASgYWJBJV@cUE*DH@S*cUE*fE*AJU_H@S*AHS*

FU*GJUG*GRH_H@BBER*GEBBEDEIG*Y?ESG*HIYRK*EG*cUE*EI*dH@G*Y?ESG*BE*dJIFEDEIG*FE*GJUGE*SH*THSE*FE*

_@E4*Y?ESG*GJUGE*SH*_@E*cUJ@a o

qBa9LOr*n EG*cUE*SH*YRJgHIYE*|H*BH*TBJcUE*AJUR*dH@RE*UI*GRH_H@B*SUR*EBBE4*AJUR*H_HIYERa*%G*DJ@*

Y?ESG*|H*cU@*D?EDThGE*Y?ESG*cUE*|H*TBJcUE*GJUG o

$V qBa:Mr*n AHRYE*cUE*YE*cU@*D?H_H@G SURAR@SE*Y?KGH@G*cUE*GJUG*KGH@G*BH*dHUGE*FU*DKF@YHDEIG o
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.R0/O=340!=0440GC30*FE*YES*YRJgHIYES*SUR*BES*AHG@EIG^E^S*BES*HDXIEIG*HBJRS*Q*SE*cUESG@JIIER*

SUR*UIE*O5CD>:>Z30!O4EBD>:>Z3_@0gO4EBD35C=3_@0a*

*

$S!qBaL[\r*n*3J@*Y?ESG*_RH@*cUE*fE*AREIH@S*|H*ABUGCG*AJUR*FES*YR@SES*F?HIVJ@SSE*cUHIF*EBBE*F@SH@G*

cU?EBBE*SEIGH@G*cU?EBBE*AJU_H@G*ABUS*H_EY*FES*DHBH@SES4*EBBE*KGH@G*JTB@VKE*FE*RESGER*FE*SE*DEGGRE*

AHR*GERRE*EUWaaFU*YJUA*Y?ESG*_RH@*cUE*AJUR*DJ@*|H*dH@SH@G*DhDE*ABUGCG*YR@SE*F?WgSGKR@E*o*

qBa9:Mr*n*g*H*cUHIF*DhDE*cUEBcUES*KBKDEIGS*cU@*DE*dJIG*_RH@DEIG*F@RE*cU?@B*g*H*FES*GRUYS*cU@*

SJIG*ABUGCG*FE*B?JRFRE*ASgYWJBJV@cUE*o*

qBa9:]r*n*Y?ESG*UI*AEU*UI*FKB@RE*J�*g*H*UIE*HFWKS@JI*FE*GJUG*B?EIGJURHVE4*EId@I*f?H@DE*AHS*F@RE*

FKB@RE*AHRYE*cUE*Y?ESG*AHS*YJDABXGEDEIG*UI*FKB@RE*DH@S*GU*_J@S*EUW*UIE*YRJgHIYE*GEBBE*cUE*

GJUG*B?EIGJURHVE*g*YRJ@Ga*o*

!

%I* JUGRE* @B* ESG* cUESG@JI* KVHBEDEIG* FE* BH* B=>E5GB0! 0G! C5GC! _@R0GC3CN! 3GD3L5GC0* AJUR* BENBH*

AHG@EIG^E*KGHIG*FJIIK*cU?EBBE*BENBH*B:>34>GG0!I5G4!@G!/>I0!I0!O0G4N0!@G3_@0a*

*

$"!qBaLZPr*n*2E*ARJTBXDE*FES*YRJgHIYES*Y?ESG*cUE*|H*@IW@TE*BH*AJSS@T@B@GK*F?K_JBUERa*6UHIF*JI*

YRJ@G*Q*cUEBcUE*YWJSE*JI*IE*AEUG*ABUS*SE*AJSER*FE*cUESG@JIS*JI*IE*AEUG*ABUS*K_JBUER4*JI*IE*

AEUG*ABUS*S?HFHAGERa*o!

qBaL[:r*n*AHRYE*cU?@BS*SJIG*SUR*FES*YRJgHIYES4*BE*dJIYG@JIIEDEIG*@IGEBBEYGUEB*ESG*GERD@IKa*1?ESG*

d@I@4*Y?ESG*UIE*YRJgHIYEa*.I*IE*SE*AJSE*ABUS*FE*cUESG@JISa*o*

$U!qBaZMr*n*Y?ESG*GEBBEDEIG*HIYRK*cUE*FE*dH@RE*YWHIVER*F?H_@S*UIE*AERSJIIE*JU*FE*ARJAJSER*

UIE*GWKRHAEUG@cUE*AHRG@YUB@XRE*JU*DhDE*UI*_HYY@I*Q*G@GRE*ARK_EIG@d*ESG*T@EI*GRJA*YJDAB@cUKa*o!
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qBa[:r* n*f?H@* B?@DARESS@JI* cUE~USER* SH* SHB@_E* m@B* R@Gm* Y?ESG* T@EI* YJDAB@cUK* AJUR* dH@RE* YWHIVER*

F?H_@S4*FHIS*YEGGE*S@GUHG@JI* BQ* BES*VEIS*JIG*UIE*GEBBE*YRH@IGE*EG*UIE*GEBBE*YERG@GUFE*cUE*Y?ESG*

IKdHSGE*o*

qBaLL\r*n*EG*cU?JI*H*AEU*FE*RKSUBGHGS*AJUR*BES*VEIS*cU@*JIG*FES*YRJgHIYES*GRXS*HIYRKESa*o*

*
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/0 Les médecins ressentent un conflit entre deux exigences : 

Rester dans le « cadre » de l’Evidence Based Medicine

2?JTfEYG@d*FES*DKFEY@IS*@IGERRJVK^E^S*ESG*FE*DH@IGEI@R*UI*YHFRE*FE*YJISUBGHG@JI*HU*SE@I*FUcUEB*

@BSNEBBES AEU_EIG*SGRUYGURER*BEUR*GRH_H@Ba*

2ES*KGHAES*FE*BH*YJISUBGHG@JI*SJIG*SJU_EIG*RKHdd@RDKES*AHR*$^ EI*@IS@SGHIG*SUR*B?@DAJRGHIYE*

FU*F@HVIJSG@Y*YJDDE*KBKDEIG*RHG@JIIEB*@IF@SAEISHTBE*Q*AJSER*H_HIG*GJUG*HUGRE*YWJSEa 1JDDE*

S?@B*S?HV@SSH@G*F?UIE*n B@D@GE*DJRHBE o*cUE*BES*DKFEY@IS*SE*AJSEIGa

$^ qBaPZr*n 3H@S*_J@BQ*S@*BE*F@HVIJSG@Y*ESG*AJSK o

qBaO\r*n "JI4*IJI4*GHIG*cUE*Y?ESG*EIYHFRK*EG*cUE*BE*F@HVIJSG@Y*ESG*AJSK4*g*H*AHS*FE*FKRHAHVE*

cUJ@*fE*_EUe*F@RE*EUWaaa_J@BQ o

2H*YJISUBGHG@JI*ESG*DEIKE*H_HIG*GJUG*YJDDE*UIE*YJISUBGHG@JI*WHT@GUEBBE*Hd@I*FE*/53GC0G3=!

@G0!C=5/0!0C!IRNF3C0=!:04!0==0@=4!/NI3B>!:NZ5:04a*

$^ qBaL][r*n fE*VXRE*|H*YJDDE*UIE*YJISUBGHG@JI4*TEI*JI*_H*ESSHgER*FE*GRJU_ER*UI*GRH@GEDEIG*

AJUR*cU?@B*H@BBE*D@EUe*FJIY*AJUR*DJ@*Y?ESG*UIE*YJISUBGHG@JIa o

$U!qBaL:Lr*n H_HIG*GJUG*@B*dHUG*dH@RE*IJGRE*GRH_H@B*FE*DKFEY@I4*YE*cU?JI*IJUS*H*HAAR@S4*dHUG*SH_J@R*

BE*dH@RE*AHRYE*cUE*fE*AEISE*cUE*Y?ESG*@IFKI@HTBE4*|H*dH@G*AHRG@E*FE*IJGRE*GRH_H@B o

qBaL]Zr*n fE*DE*F@S4*n dH@S*F?HTJRF*BE*RHG@JIIEB*AHRYE*cUE*Y?ESG*GJI*GRH_H@B o*AHRYE*cUE*DKF@YJ*

BKVHBEDEIG*Y?ESG*IJGRE*GRH_H@B*EG*AHRYE*cUE*AERSJIIE*F?HUGRE*BE*dERH*FJIY*dHUG*BE*dH@RE o

$V qBa]Zr*n Y?ESG*UI*ARJd@B*YB@I@cUE*AHRG@YUB@ER*cU?@B*dHUG*AREIFRE*EI*YWHRVE*FE*BH*DhDE*dH|JIa o



* [M*

$^#*qBaZ]r*n*DJ@*fE*SJ@VIE4*fE*RESGE*HSSE`*ARJYWE*FU*ARJGJYJBE*FE*SJ@I*cU@*H*KGK*KGHTB@*EG*f?g*

FKRJVE*AHS*GRJA*o*

qBaLM:r* n*(U* ARJAJSES* FES* GRUYS* HBGERIHG@dS* HUe* VEIS* S@* G?g* YRJ@S4* AERSJIIE* _@EIFRH* GE* BE*

REARJYWER*S@*G?HS*AR@S*SJ@I*F?KB@D@IER*BES*GRUYS*VRH_ES*H_HIGa*o*

*

2E*=534>GG0/0GC!/NI3B5:!L54N!4@=!:04!O=0@F04*H@IS@*cUE*BH*DKF@YHB@SHG@JI*FU*SUfEG*SGRUYGURE*

KVHBEDEIG*YE*YHFRE*FE*YJISUBGHG@JIa**

*

$^!qBaLPLr*n*DH@S*_J@BQ*JI*_H*ABUS*RH@SJIIER*FHIS*BE*DKF@YHBa*o*

$"*qBaLM\r*n*f?ESSHgE*F?hGRE*HGGEIG@d*Q*GJUG*YE*cU@*ESG*EI*FEWJRS*FE*|H*o*

$V!qBa]Pr*n*+JIY*_J@BQ*Y?ESG*ABUS*Q*BH*dJ@S*FU*SgDAGJDHG@cUE*fE*dERH@S*Q*YE*DJDEIGmBQ*o*

$`*qBaLOr*n*%SSHgER*F?EeAB@cUER*cUE*BES*_HYY@IS*AHR*EeEDABE*BES*LM*_HYY@IS*AJUR*BES*EIdHIGS*JI*

BES* dH@SH@G* FKfQ* FE* dH|JI* AHS* JTB@VHGJ@RE*DH@S* GRXS* REYJDDHIFKEa*6U?@B* g* H* FES* KGUFES* cU@*

DJIGREIG*cU?@B*I?g*H*AHS*FE*SJUY@S*AHRG@YUB@ER*o*

*

"JUS*H_JIS*BH*SEISHG@JI*cUE*BES*DKFEY@IS*C0GC0GC!53G43!I0!=0O=0GI=0!:0@=!Y!O:5B0![*HU*SE@I*

FE*BH*YJISUBGHG@JIa**

*

$U*qBaP\r*n*b?H@*GEIFHIYE*Q*RESGER*FRJ@G*FHIS*DES*TJGGES*EG*Q*dH@RE*DJI*GRH_H@B*H_EY*DJI*THVHVE*

YUBGUREB4*SY@EIG@d@cUE*o*

$V!qBa[Mr*n*EG*Y?ESG*BQ*cUE*fE*BU@*H@*EeAB@cUK*cUE*BES*_HYY@IS*|H*REIFH@G*AHS*DHBHFEa*o*

$^#* qBaZLr*n*=JUR* BES*HUGRES* SUfEGS4* BH* _HYY@IHG@JI4* fE* BuYWE*AHSa* b?H@*L[*HIS*FE* REYUB* |H*DE*

AERDEG*FE*F@RE*HUe*VEIS*cUE*|H*dH@G*L[*HIS*cUE*fE*_HYY@IE*FES*EIdHIGS*EG*cUE*fE*_J@S*AHS*J�*

SERH@G*BE*ARJTBXDE*AJGEIG@EBa*o*



[L

Et rester bienveillant envers leurs patient·e·s pour garder un dialogue et mieux 

les comprendre

1JDDE*FHIS*BES*YJISUBGHG@JIS*n WHT@GUEBBES o*B?JTfEYG@d*ARED@ER*YJIYERIHIG*BENBH*AHG@EIG^E*ESG*

UI*/30@]fbC=04*UI*4>@:5Z0/0GC4*UIE*Z@N=34>G4*UIE*=N/3443>Ga*2ES*B=>E5GB04!G0!40/L:0GC!O54!

/>I3?30=!B0C!>Ld0BC3?a

$^ qBa9\Or*n DJ@*Y?ESG*BE*RKSUBGHG*cUE*fE*_EUe4*BE*RKSUBGHG*Y?ESG*cU?@B*_H*T@EI4*|H*DE*SUdd@Ga o

$" qBa]\r*n 3JI*TUG*@B*ESG*BE*DhDE*cUE*YWHcUE*DKFEY@I4*JI*_H*ESSHgER*FE*SJ@VIERa o

$V qBaL:Mr*n =JUR*B?KYJUGE*EG*AJUR*YJDAREIFRE*YJDDEIG*@BS*dJIYG@JIIEIG4*cU?ESGmYE*cU@*BEUR*

dERH*FU*T@EI o

qBaL[\r*n EI*GJUG*YHS*BH*AERSJIIE*EI*cUESG@JI*KGH@G*EeGRhDEDEIG*YJIGEIGE*FE*YEGGE*FKDHRYWE*

EG*fE*SU@S*HTSJBUDEIG*AERSUHFKE*cUE*|H*_H*BU@*dH@RE*FU*T@EI*HBJRS*YRJgHIYE*AHS*YRJgHIYE4*Y?ESG*

BE*RKSUBGHG*cU@*YJDAGE4*BE*T@EI*hGRE4*B?KcU@B@TRE4 o

qBaL\Lr*n %ddEG*ABHYETJ*JU*AHS4*fE*D?EI*dJUS*EI*dH@G4*B?@FKE*Y?ESG*cUE*|H*DHRYWE4*EId@I*cUE*BES*

VEIS*SJ@EIG*T@EI4 o

$W qBa[]r*n Y?ESG*BH*AR@SE*EI*YWHRVE*FU*AHG@EIG*AJUR*SJI*T@EI o

,UGRE* TUG* AJUR* BENBH* DKFEY@I 7 O=N40=F0=! >@! =0I>GG0=! :R5@C>G>/30! 5@gT! :5! /5:5I0a* 2ES*

DKFEY@IS*HgHIG*K_JcUK*YEBH*H_H@EIG*Q*YjUR*FE*n BH@SSER*BES*YBKS o*Q*BEUR*AHG@EIG^E4*FE*IE*AHS*

GRJA*BES*@IdBUEIYER*H_EY*BEUR*SH_J@Ra

$U qBa]Lr*n cUE*YE*SJ@G*UI*AEU*BE*AHG@EIG*cU@*d@I@SSE*AHR*FKY@FER*Q*HYYEAGER*UIE*GWKRHAEUG@cUE*

cUE*YE*SJ@G*UI*_HYY@I4*UIE*SGHG@IE*EGYaa o



[9

$V qBaLOZr*n ESG*YE*cUE*|H*DHRYWE*HUfJURF?WU@*ESG*YE*cU?@BS*g*YRJ@EIG*HUfJURF?WU@*ESG*YE*cU?@BS*

JIG*SUdd@SHDDEIG*FE*REYUB*AJUR*AJU_J@R*RE_EI@R*FESSUS*JU*IJI o

%Id@I*UI*JTfEYG@d*ESSEIG@EB*ESG* BE*/53GC30G!IR@G0!B>//@G3B5C3>G!5F0B! :0g:5!O5C30GCa0 AJUR*

K_@GER*UIE*RUAGURE*FE*B@EIa

$" qBa99Zr*n '@*JI*AERF*BE*F@HBJVUE*JI*IE*AEUG*ABUS*R@EI*dH@RE o

$S qBa9M9r*n f?H_H@S*AHS*EI_@E*FE*AERFRE*BE*YJIGHYG*GU*_J@S o

$V qBaP]r* n JI* ESG* cUHIF* DhDE* BQ* HUSS@* AJUR* hGRE~AJUR* EIGEIFRE* GJUGES* YES* IJU_EBBES*

AHGWJBJV@ESa o

qBaLZ9r* n %I* GHIG* cUE* VKIKRHB@SGE4* cUHIF* GU* HS* FES* AHG@EIGS* FJIG* GU* ES* DKFEY@I* GRH@GHIG*

dJRYKDEIG*S@*GU*AHSSES*AHS*AHR*YEGGE*KYJUGEmBQ*GU*AHSSES*Q*YCGK*FE*ABE@I*FE*YWJSE o

$W! qBa[[r* n �* H* GJUfJURS* UI* KYWHIVE* FHIS* DES* YJISUBGHG@JIS4* GJUfJURS* UI* F@HBJVUE4* Y?ESG*

AR@DJRF@HB o

qBa\Pr*n fE*REYWERYWE*UIE*REBHG@JI*THSKE*SUR*BH*dRHIYW@SE o

qBaPOr*n �GRE*Q*B?KYJUGE*DH@S*HUSS@*RKY@ARJcUEDEIG*cU?JI*KYJUGE*YE*cUE*f?H@*Q*F@REa o

$X!qBaLM\r*n 2E*TUG*Y?ESG*FE*IE*AHS*AERFRE*BE*B@EI o

qBaLM]r*n @B*dHUG*AHS*hGRE*EI*YJIdB@G o

qBaLLMr*n cU?JI*SJ@G*AHS*UI*B@EU*cU@*SJ@G*REAJUSSHIG*EG*cUE*FU*YJUA*|H*DEGGE*Q*DHB*UI*SU@_@a o

Mais ils/elles parviennent finalement à concilier ces deux exigences.

2H*ABUAHRG*FES*DKFEY@IS*5==3F0GC!T!bC=0!B>GB3:35GCa0a4 0C!I3O:>/5C04 _@SmQm_@S*FES*YRJgHIYES*

FES*AHG@EIG^E^S*DhDE*S?@BSNEBBES*g*KGH@EIG*ABUGCG*RKdRHYGH@RESa



* [:*

1JDDE*IJUS*B?H_JIS*FKYR@G*HU*FKTUG*FE*IJS*RKSUBGHGS4*BES*DKFEY@IS*@IGKRRJVK^E^S*EeAR@DEIG*

TEHUYJUA*FE*RESSEIG@S*IKVHG@dS*_@SmQm_@S*FES*YRJgHIYES*FE*BEURS*AHG@EIG^E^Sa*#B*KGH@G*@I@G@HBEDEIG*

RHAAJRGK*FE*IJDTREUSES*KDJG@JIS*cU@4*AHR*BH*SU@GE4*SEDTBH@EIG*AJU_J@R*hGRE*n*DH@GR@SKES*o*AHR*

BES*DKFEY@IS*Hd@I*F?H_J@R*UIE*YJIFU@GE*ABUS*ARJdESS@JIIEBBEa*

*#B* H*KGK* @IGKRESSHIG*FE*YJISGHGER*cUE* BES*DKFEY@IS*ABUGCG*EDTHRHSSK^E^S* @I@G@HBEDEIG*_J@RE*

DhDE* dJIY@XREDEIG* FKRHIVK^E^S* FHIS* BEUR* BJV@cUE4* HRR@_H@EIG* d@IHBEDEIG* GJU^GE^S* Q* n*dH@RE*

H_EY*o*YE*GRJ@S@XDE*AERSJIIHVE*cU?ESG*BH*YRJgHIYEa*6U@GGE*Q*S?EI*SER_@R*YJDDE*F?UIE*SGRHGKV@E*

qYJDDE*39ra*

*

#B*H*KGK*FKYR@G*F@ddKREIGES*n*dH|JIS*o*FE*ARJYKFERa*2H*AR@IY@AHBE*RKS@FE*FHIS* BH*IKYESS@GK*FES*

DKFEY@IS*Q*?53=0!I04!B>GB0443>G4*_@SmQm_@S*FE*BEUR*AHG@EIG^E4*YJDDE*EI*GKDJ@VIE*YE*BD5/O!

:0]3B5:*qEeARESS@JIS*SJUB@VIKES*Y@mFESSJUSr7**

*

$"!qBa]Mr*n*n*S@*JI*BuYWE*FU*BESG!SUR*BEUR*dH|JI*FE*_J@R*BES*YWJSES*o*qBa]]r*n*3H@S*@B*dHUG*SH_J@R*

FES*dJ@S*SUR*YERGH@IES*YWJSES*BuYWER*FU*BESG*AJUR*AJU_J@R*HARXS*@DAJSER*BH*SY@EIYE4*BH*DKFEY@IE*

BQ*J�*@B*BE*dHUG*cUHIF*|H*FE_@EIG*VRH_Ea*o*qBaLM[r*n*-EI*IJI4*BES*VEIS*JI*BES*YWHIVE*AHSa*#B*dHUG*

dH@RE*FES*YJIYESS@JIS*o*

$U*qBaOLr*n*EI*dJIYG@JI*FE*YE*cUE*f?H@*YJISGHGK*AHR*RHAAJRG*Q*BH*AERSJIIE4*Q*SJI*KGHG*ASgYW@cUE4*

Q*SH*YUBGURE4*f?H@*GEIFHIYE*Q*ARJAJSER*F@ddKREDDEIG*BH*GWKRHAEUG@cUEaaa*o*

qBaLLLr* n*+JIY* FHIS* YES* YHSmBQ* f?H@* GEIFHIYE* Q* dH@RE* UI* DESSHVE* FE* ARK_EIG@JI* DH@S* AHS*

dJRYKDEIG*@IS@SGER*cUHIF*g*H*UI*YCGK*YJIdB@YGUEBa*o*

$W*qBaZ]r*n*FU*YJUA*f?H@*HYYKFK*Q*SES*FEDHIFES*o*

qBa[Lr*n*+JIY*|H*H*d@I@*AHR*UIE*ESAXYE*FE*YJDARJD@S*JU*BU@*H*F@G*TJI*|H*_H*Y?ESG*TJI*YJDDE*|H*

EG*DJ@*HUSS@a*o*



* [Z*

qBa[]r*n*DH@S*S@*FHIS*YEGGE*AR@SE*EI*YWHRVE*AJUR*SJI*T@EI*@B*g*H*FES*YWJSES*cU?@B*I?HRR@_E*AHS*Q*

@IGKVRER*Q*UI*DJDEIG*EW*T@EI*YE*SERH*BE*YJDARJD@S4*cUEBcUE*YWJSE*FE*IJI*FHIVEREUe*DH@S*

FHIS*BEcUEB*fE*I?HYYEAGE*AHS*GJUG*YE*cU?@B*DE*FEDHIFE*IJI*ABUS*AHRYE*cU?@B*I?g*H*HUYUIE*RH@SJI*

cUE*f?HYYEAGE*UI*AHG@EIG*cU@*_H*D?@DAJSER*FES*YWJSES*FJIY*fE*IE*DE*BH@SSE*AHS*@DAJSER*o*

qBa]Zr*n*1E*AHG@EIG* BQ*EI*AHRG@YUB@ER4*DhDE*S@* fE*YWERYWE* BE*YJDARJD@S*AHRYE*cUE* fE*SU@S*UI*

SJ@VIHIG4* EG* fE*DE*F@S* cUE*cUEBcUE*AHRG* @B* g* H* UIE*DHBHF@E*DH@S* fE* IE*DE* BH@SSE*AHS* H_J@R*

GJGHBEDEIG*fUScU?HU*TJUGa*o*

$^#*qBa[\r*n*=HRYE*cUE*|H*G?JTB@VE*Q*dH@RE*cUEBcUES*EIGJRSES*Q*GES*YRJgHIYES*Q*GJ@*EG*Q*dH@RE*H_EY*

BE*AHG@EIG*cUJ@a*'@*@B*_EUG*AHS*JI*BE*dERH*AHSa*o*

'

0H@SHIG* AREU_E* FE* F@ABJDHG@E* EG* RKHB@SHIG* FES* YJIYESS@JIS* Hd@I* F?K_@GER* BES* YJIdB@GS4* BES*

DKFEY@IS*C0GC0GC!IR0]0=B0=!C>@C!0G!Y!?5345GC!5F0B![!:04!B=>E5GB04!I04!O5C30GCa0a4a***

*

$"*qBa9Or*n*+JIY*EUWaaa@B*dHUG*dH@RE*H_EYa*+JIY*cUHIF*BES*VEIS*@BS*SJIG*YJDDE*|H4*@B*dHUG*AHS*SE*

TRHcUER*H_EY*EUe4*fE*BEUR*F@S4*DJ@*DH*AWRHSE*Y?ESG*n*HW4*TEI*B?WJDKJAHGW@E*Y?ESG*GRXS*T@EI4*f?H@*

R@EI*YJIGRE4*fE*BH*ARESYR@S4*DH@S*Q*YJIF@G@JI*FE*IE*AHS*hGRE*DHBHFEa*o*_J@BQ4*|H*_EUG*GJUG*F@RE*m@B*

R@Gma*o*

qBa[:r*n*%I*dH@G*HARXS4*Y?ESG*YE*cUE*f?EeAB@cUE*Q*DES*@IGERIES4*n*GU*SH@S*B?KIERV@E4*@B*dHUG*SH_J@R*BH*

VHRFER*FES*dJ@S*4*AHS*BH*F@SAEISER*AJUR*GJUG*o*FJIY*S@*EBBE*_EUG*SJI*_ERD@dUVE*AHRYE*cUE*BH*BUIE4*

BE*BJUA4*BE*DHYW@I4*fE*D?EI*dJUS*fE*BU@*FJIIEa*o*

qBaLM\r*n*f?ESSHgE*FE*dH@RE*H_EY*o*

qBa99Zr*n*#B*dHUG*hGRE*F@ABJDHGE*AJUR*K_@GER*FES*VUERRESa*o*

$W*qBa\Lr*n*f?ESSHgE*H_EY*BE*F@HBJVUE*FE*GRJU_ER*cUEBcUE*YWJSE*FE*YJJAKRHIG*EIGRE*YE*cU?@B*H*

FKS@RK*HU*FKAHRG*EG*YE*cUE*DJ@*fE*_EUe*T@EI*BU@*FJIIERa*o*



* [[*

$^#*qBa]Mr*n*'@*f?H@*dH@G*AHSSER*B?@IdJ*cUE*fE*SJUWH@GH@S*EG*cUE*f?H@*BH@SSK*BE*YWJ@e4*JU@*fE*AEUe*D?EI*

YJIGEIGERa*o*

*

=JUR* 5@!/>3G4! O=N40=F0=! @G! I35:>Z@0* cU@* ESG* UI* FES* JTfEYG@dS* ESSEIG@EBS* EeAR@DK* AHR* BES*

DKFEY@IS*AJUR*K_@GER*UIE*RUAGURE*FE*B@EIa*

*

$"*qBa99Zr*n*'@*JI*AERF*BE*F@HBJVUE*JI*IE*AEUG*ABUS*R@EI*dH@REa*o*

$S*qBa9M9r*n*f?H_H@S*AHS*EI_@E*FE*AERFRE*BE*YJIGHYG*GU*_J@S*o*

$U*qBaO]r*n*JI*AEUG*SE*F@RE*Q*UI*DJDEIG*cUE*YE*_HYY@I*HURH@G*ARK_EIU*YEGGE*S@GUHG@JI*DH@S*JI*

d@I@G*AHR*IE*AHS*BE*F@RE*AHRYE*cU?JI*H*FKfQ*EU*AHS*DHB*FE*F@SYUSS@JIS*UI*AEU*WJUBEUSES*YE*cU@*

dH@G*cU?@B*g*UIE*YERGH@IE*RUAGURE*FE*BH*YJId@HIYE*DKFEY@I*AHG@EIG*YBH@REDEIG*o*

$V! qBaP]r* n*JI* ESG* cUHIF* DhDE* BQ* HUSS@* AJUR* hGREaaaAJUR* EIGEIFRE* GJUGES* YES* IJU_EBBES*

AHGWJBJV@ESa*o*

qBaLZ9r* n*%I* GHIG* cUE* VKIKRHB@SGE4* cUHIF* GU* HS* FES* AHG@EIGS* FJIG* GU* ES* DKFEY@I* GRH@GHIG*

dJRYKDEIG*S@*GU*AHSSES*AHS*AHR*YEGGE*KYJUGEmBQ*GU*AHSSES*Q*YCGK*FE*ABE@I*FE*YWJSE*o*

$W* qBa[[r* n*�* H* GJUfJURS* UI* KYWHIVE* FHIS* DES* YJISUBGHG@JIS4* GJUfJURS* UI* F@HBJVUE4* Y?ESG*

AR@DJRF@HB*o*

qBa\Pr*n*fE*REYWERYWE*UIE*REBHG@JI*THSKE*SUR*BH*dRHIYW@SE*o*

qBaPOr*n*�GRE*Q*B?KYJUGE*DH@S*HUSS@*RKY@ARJcUEDEIG*cU?JI*KYJUGE*YE*cUE*f?H@*Q*F@REa*o*

$X*qBaLM\r*n*2E*TUG*Y?ESG*FE*IE*AHS*AERFRE*BE*B@EI*o*

qBaLM]r*n*@B*dHUG*AHS*hGRE*EI*YJIdB@G*o*

qBaLLMr*n*cU?JI*SJ@G*AHS*UI*B@EU*cU@*SJ@G*REAJUSSHIG*EG*cUE*FU*YJUA*|H*DEGGE*Q*DHB*UI*SU@_@a*o*

!



* [\*

&35:>Z@0!_@3!O0=/0CC=5!O5=?>34;!T!C0=/0;!Ih5Z3=!5F0B!:h5BB>=I!I@gI0!:5!O5C30GCa0*DHBVRK*UIE*

YRJgHIYE*@I@G@HBEDEIG*JAAJSHIGE*EG*FE*YRKER*UI*RKEB*AHRGEIHR@HG*GWKRHAEUG@cUEa*

!

$U*qBaOr*n*JI*ESSHgE*FE*GRH_H@BBER*FE*AH@R*EG*JI*ESSHgER*FE*SE*AJSER*FES*cUESG@JIS*BES*UIS*BES*

HUGRES*AJUR*SE*SG@DUBER*o*

$X!qBa\[r*n*SJU_EIG*Y?ESG*EBBE*cU@*D?HAAREIF*FES*YWJSES*FJIY*Y?ESG*AHS*DHB*HUSS@a*o!*

qBa]Mr*n*FES*VEIS*cUE*fE*RE_J@S*EG*SURGJUG*f?H@*EU*B?@DARESS@JI*F?UIE*D@SE*EI*YJId@HIYE*AU@ScUE*

F?hGRE*YEBBE*cU@*F@G*n*fE*IE*SH@S*AHS*o*|H*DEG*B?HUGRE*HUSS@*EI*YJId@HIYE*o*

!

3hDE*S@*BES*DKFEY@IS*@IGERRJVK^E^S*AHR_@EIIEIG*FJIY*Q*hGRE*F@ABJDHGES4*@BSNEBBES*HSSUDEIG*FE*

VHRFER*UIE*n*:3ZG0!I0!B>GI@3C0*o*EG*FES*:3/3C04!T!G0!O54!INO5440=a*
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'
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qBa9M]r*n*-EI*f?H@*KGK*WJIIhGE*f?H@*F@G*cUE*DJ@*YEGGE*SY@EIYE*BQ*fE*BH*YJIIH@SSH@S*AHS*FU*GJUG4*cUE*

AJUR*DJ@*fE*RESGH@S*GRXS*YHRGKS@EI4*cUE*Y?KGH@G*FJDDHVE*cU?JI*R@ScUH@G*FE*AREIFRE*FU*REGHRF*

EGY~cUE*_J@BQ4*Y?KGH@G*FJDDHVE*cU?@B*HRRhGE*GJUG*GRH@GEDEIG*IHI@IHIH~*o*

$W!qBaZLr*n*f?ESSHgH@S*FE*BU@*dH@RE*YJDAREIFRE*cUE*fE*I?KGH@S*AHS*F?HYYJRF*EG*f?H@*ESSHgK*FE*BE*

VKRER*HU*D@EUe*o!

qBa[]r*n*DH@S*S@*FHIS*YEGGE*AR@SE*EI*YWHRVE*AJUR*SJI*T@EI*@B*g*H*FES*YWJSES*cU?@B*I?HRR@_E*AHS*Q*

@IGKVRER*Q*UI*DJDEIG*EW*T@EI*YE*SERH*BE*YJDARJD@S4*cUEBcUE*YWJSE*FE*IJI*FHIVEREUe*DH@S*

FHIS*BEcUEB*fE*I?HYYEAGE*AHS*GJUG*YE*cU?@B*DE*FEDHIFE*IJI*ABUS*AHRYE*cU?@B*I?g*H*HUYUIE*RH@SJI*

cUE*f?HYYEAGE*UI*AHG@EIG*cU@*_H*D?@DAJSER*FES*YWJSES*FJIY*fE*IE*DE*BH@SSE*AHS*@DAJSER*o*
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dJIG*BEUR*YWED@Ia o

5) Les médecins utilisent diverses stratégies vis-à-vis de ces patient·e·s 

emprunt·e·s de croyances 

Stratégie du « charmeur de serpent »

!IE*HUGRE*SGRHGKV@E*YJIS@SGE*T!5IDN=0=;!T!I04!?3G4!NI@B5C3F04;!5@]!B=>E5GB04!I04!O5C30GCa0a4
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Stratégie presque « militaire » se rapprochant du modèle de relation malade dit 

« conflictuel »
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YEGGE*@FKE 7

$^ qBa9]Lr n dUS@BBER o
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YJIdB@Ga*o*

qBaLM\r*n*1E*SJIG*FES*S@GUHG@JIS4*AHRdJ@S*FHIS*UI*YHT@IEG*JI*GJDTE*SUR*FES*VEIS*H_EY*cU@*GJUG*

ESG* dHY@BE* EG* H_EY* F?HUGRES* GJUG* ESG* YJDAB@cUK* EG* AU@S* @BS* GRJU_EIG* Hdd@I@GK* H_EY* F?HUGRES*

AERSJIIESa*2ES*VEIS*_JIG*_J@R*H@BBEURS4*S@*@BS*AEU_EIGa*o*
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*
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#B*ESG*@IGKRESSHIG*FE*YJISGHGER*cUE4*AHRD@*BES*DKFEY@IS*@IGKRRJVK^E^S*FHIS*IJGRE*KGUFE4*BES*ABUS*

YJIdRJIGHIG^E^S* EG* _KWKDEIG^E^S* dHYE* HUe* AHG@EIG^E^S* EDARUIG^E^S* FE* YRJgHIYES* H_H@EIG* UI*

ARJd@B* FE* ARJdESS@JIIEB^BE* GRH_H@BBHIG* JU* HgHIG* GRH_H@BBK* EI* D@B@EU* WJSA@GHB@ER* EG* ABUS*

ARKY@SKDEIG* FHIS* FES* SER_@YES* F?URVEIYE* JU* FE* RKHI@DHG@JIa* 1JDDE* S@* BEUR* cUJG@F@EI*

WJSA@GHB@ER*BES*RHDEIH@G*Q*UIE*HUGRE*RKHB@GK4*ABUS*n*ARHG@YJ*ARHG@cUE*o4*YHR*@BS*F@SAJSERH@EIG*FE*

DJ@IS*FE*GEDAS*AJUR*AREIFRE*EI*YWHRVE*UI^E*AHG@EIG^E*EG*cU?@BSNEBBES*I?EddEYGUERH@EIG*AHS*UI*

SU@_@*HU*BJIV*YJURS*FE*YES*FERI@ER^E^Sa*%I*RKHYG@JI*@BS*SERH@EIG*FJIY*DJ@IS*FHIS*BH*F@SYUSS@JI*

DH@S*ABUS*FHIS*B?HYG@JIa**

=HR*H@BBEURS4*@B*S?HV@SSH@G*FE*DKFEY@IS*SE*FKYR@_HIG*YJDDE*GRXS*YHRGKS@EI^IE^S*EG*I?HgHIG*AHS*FE*

YRJgHIYESa* #BSN%BBES* ARCIH@EIG* BES* REYJDDHIFHG@JIS* EG* UI* YHFRE* DKF@YHB* SGR@YG* EG* H_H@EIG*

GEIFHIYE*AHR*DJDEIGS*Q*EI*fJUERa*%I*EddEG4*IJUS*H_JIS*AU*YJISGHGER*cUE*YES*DKFEY@IS*H_H@EIG*

UIE*YJISY@EIYE*H@VU�*FU*AJU_J@R*DKF@YHB*EG*cU?@B*BEUR*HRR@_H@G*AHRdJ@S*FE*S?EI*SER_@R*Q*B?@DHVE*

F?UI* FES*DKFEY@IS* @IGERRJVK* cU@* AJU_H@G* hGRE* YJDAHRK* Q* UI* n*YWHRDEUR* FE* SERAEIG*oa* 1E*

FERI@ER*FKYR@G* BH* SGRHGKV@E*FE*REIGRER*FHIS* BE*n*fEU*o*FES*YRJgHIYES*FUNFE* BH*AHG@EIG^E*AJUR*

AJU_J@R* JTGEI@R* SH* YJId@HIYE* EG4* AHR* BH* SU@GE4*D@EUe* BENBH* dH@RE* YWHIVER* F?H_@S* HU*DJDEIG*

JAAJRGUIa**
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1ES* ARHG@Y@EI^IE^S* BQ4* AHR* BEURS* HGG@GUFES4* @IFU@SEIG* EG* SKBEYG@JIIEIG* UIE* AHG@EIGXBE* AEU*

EDARUIGE*HUe*YRJgHIYES JU*HUe*DhDE*cU?EUeNEBBESa

Stratégie d’écoute, d’autonomisation du/de la patient·e et d’exploration de ces 

croyances se rapprochant du modèle dit de « négociation ».

2E*=04O0BC!0C!:R>@F0=C@=0 _@SmQm_@S*FES*YRJgHIYES*FES*AHG@EIG^E^S*ESG*B?HGG@GUFE*ARED@XRE*YJDDE*

=04O0BC!I0!:R0GC3CN!D@/53G0!0C!I04!B=>E5GB04 FE*GJUG*UI*YWHYUIa*2ES*@IGKRRJVK^E^S*S?EeAR@DEIG*

@Y@*cUHS@DEIG*EI*FEWJRS*FE*BEUR*RCBE*FE*DKFEY@I*DH@S*ABUGCG*0G!C5GC!_@0!B3C>E0GaG0a

$^ P qBaP:r*n DH@S*HUGREDEIG*IJI*DJ@*fE*SU@S*HSSE`*JU_ERG*FJIY*HU*YJIGRH@RE*fE*_EUe*F@RE o

qBaLOPr*n AJUR*DJ@*YWHYUI*Q*BE FRJ@G*FE*YRJ@RE4*GHIG*cUE*fE*_EUe*F@RE4*cUE*|H*EIGRHtIE*AHS*UI*

REGHRF*FHIS*BES*F@HVIJSG@YS*|H*DE*FKRHIVE*AHS*FU*GJUG4*_J@BQa o

qBaL\]r*n fE*_H@S*AHS*BES*EIVUEUBER*BEUR*F@RE*IJI*IJI*Y?ESG*dHUe*Y?ESG*AHS*AJSS@TBE o

$" P qBaLM[r*n 3J@*fE*YWERYWE*AHS*Q*BEUR*F@RE*Y?ESG*FE*BH*YJIIER@E*Y?ESG*FU*FKB@REao

qBa99Pr*n SHIS*dJRYKDEIG*AJRGER*FE*fUVEDEIG o

$S P qBa:PLr*n cUE*fE*BES*RESAEYGE*DhDE*S@*fE*AEUe*hGRE*YR@G@cUE*FE*YERGH@IES*YRJgHIYES*DH@S*

GJUG*EI*KGHIG*FHIS*BE*RESAEYG*DhDE*S@*HARXS*fE*AEUe*H_J@R*DJI*JA@I@JIa o

$U P qBa]Or*n %G*SHIS*KDEGGRE*dJRYKDEIG*FE*REVHRF*FU*YCGK*FU*AHG@EIG*cU@*SE*REGRJU_E*FHIS*UIE*

HIe@KGK*FU*cUJG@F@EI*AHR*RHAAJRG*Q*FES*AHGWJBJV@ES o

qBaL:[r* n FJIY* S?@B* _EUG* HBBER* _J@R* UI* RETJUGEUe* JU* UI* DHVIKG@SEUR* TEI* Y?ESG* SUAER4*

YJIfJ@IGEDEIG* Q* IJGRE* GRH@GEDEIG* EG* fE* BE* F@S* SJU_EIG* Q* DES* AHG@EIGS* cU?@B* g* H* HUYUI*

ARJTBXDE o
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$V!P*qBa][r*n*6UEBBE*EI*ESG*B?KG@JBJV@E4*fE*IE*SU@S*AHS*fUVE*BQmFESSUS4*FU*GJUGa*o*

$X!P*qBa[Mr*n*bHDH@S*FE*fUVEDEIG*o*

qBa\Lr*n*%I*VKIKRHB*FKfQ*fE*REDERY@E*BE*AHG@EIG*FE*AJU_J@R*S?JU_R@R*EG*F?EI*H_J@R*AHRBK*AJUR*cUE*

fE*AU@SSE*hGRE*HU*YJURHIG*o*

qBaL9]r*n*dHUG*AHS*JUTB@ER*cUE*YWHYUI*H*SJI*@IF@_@FUHB@GK*ARJARE*EG*cU?JI*I?ESG*AHS*BES*DE@BBEURS*

T@EImAEISHIGS*EG*cUE*JU@*BES*VEIS*AEU_EIG*dH@RE*FES*YWJ@e*Q*BEUR*I@_EHU4*YJDDE*@BS*B?EIGEIFEIG*

EG*cU?JI*I?ESG*AHS*UIE*HUGJR@GKaaa*o*

qBaL:]r*n*f?H@* B?@DARESS@JI*EI* GJUG* YHS*cUE* fE* RE|J@S*UIE*AERSJIIE*YJDDE*EBBE*ESG*FHIS* SJI*

EIG@XREGK*EG*SHIS*fUVEDEIG*EG*EI*ESSHgHIG*FE*dH@RE*BES*ARJAJS@G@JIS*EI*HYYJRFaaa*o*
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*
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$"*qBa]\r*n*3JI*TUG*@B*ESG*BE*DhDE*cUE*YWHcUE*DKFEY@I4*JI*_H*ESSHgER*FE*SJ@VIERa*o*

$V!qBaL:Mr*n*=JUR*B?KYJUGE*EG*AJUR*YJDAREIFRE*YJDDEIG*@BS*dJIYG@JIIEIG4*cU?ESGmYE*cU@*BEUR*

dERH*FU*T@EI*o*

qBaL[\r*n*EI*GJUG*YHS*BH*AERSJIIE*EI*cUESG@JI*KGH@G*EeGRhDEDEIG*YJIGEIGE*FE*YEGGE*FKDHRYWE*

EG*fE*SU@S*HTSJBUDEIG*AERSUHFKE*cUE*|H*_H*BU@*dH@RE*FU*T@EI*HBJRS*YRJgHIYE*AHS*YRJgHIYE4*Y?ESG*

BE*RKSUBGHG*cU@*YJDAGE4*BE*T@EI*hGRE4*B?KcU@B@TRE4*o*
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*

$U!qBa]Lr*n*cUE*YE*SJ@G*UI*AEU*BE*AHG@EIG*cU@*d@I@SSE*AHR*FKY@FER*Q*HYYEAGER*UIE*GWKRHAEUG@cUE*

cUE*YE*SJ@G*UI*_HYY@I4*UIE*SGHG@IE*EGYaa*o*

$V*qBaLO9r*n*1?ESG*FE*BQ*cUE*fE*GRJU_E*HTSJBUDEIG*@IF@SAEISHTBE*YE~YEGGE*REBHG@JI*F?@IF@_@FU*
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SJIG*AHR*RHAAJRG*Q*|H*o*
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6))Comment les médecins parviennent-ils/elles à composer avec ces 

croyances ? 
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7))Les apports de l’intégration des croyances à la relation thérapeutique  
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1))Faiblesses de l’étude 
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2) Des croyances polymorphes et largement présentes

Représentation/définition de la croyance
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F?HIG@Y@AER*BE*SEIS*FE*YE*cU@*AEUG*SUR_EI@R*EG*FJIY*FE*DHtGR@SER*BH*_@JBEIYE*FE*B?@DARK_U*oa*%BBE*

FgIHD@SE*BES*YJIFU@GES*FE*B?WJDDE*EG*BU@*AERDEG*FE*RKS@SGER*Q*YERGH@IES*HIVJ@SSESa*1EY@*ESG*

GRHFU@G*FHIS*IJGRE*KGUFE*AHR*BES*DKFEY@IS*@IGKRRJVK^E^Sa*%I*EddEG4*YEUeNYEBBESmY@*dJRDUBH@EIG*

YES*YRJgHIYES*YJDDE*UI*DKYHI@SDE*ASgYWJBJV@cUE*FK_EBJAAK*AHR* BES*hGRES*WUDH@IS*AJUR*

dH@RE*dHYE*HUe*F@dd@YUBGKSa* *
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Les thèmes des croyances des patient·e·s

2ES* GWXDES* FES* YRJgHIYES* FES* AHG@EIG^E^S* F@ddKRH@EIG* FE* YEUe* ARKFJD@IHIG* FHIS* B?KGUFE*

RKUI@JIIH@SE* FE*3HRgBXIE* 2HRG@Im0BJRESGHI* cU@* KGH@EIG* ABUGCG* THSKS* HUGJUR* FE* AHGWJBJV@ES*

D@I@DES4*FE*BH*AEG@GE*EIdHIYE*EG FE B?HBBH@GEDEIG*qL:ra

#BS*KGH@EIG*ABKJDJRAWES*EG*AHRD@*EUe*d@VURH@EIG 7

La médecine : 

"JUS* H_JIS* YJISGHGK* UIE* VRHIFE* FKd@HIYE* _@SmQm_@S* FE* B?@IFUSGR@E* AWHRDHYEUG@cUE* EG* FES*

_HYY@ISa* ,* B?WEURE* HYGUEBBE* EG* FEAU@S* UIE* FKYEII@E* @B* S?ESG* FK_EBJAAK* KIJRDKDEIG* FE*

YRJgHIYES*HUGJUR*FES*_HYY@ISa*=JUR*AREU_E*UIE*KGUFE*DJIF@HBE* RKHB@SKE*EI*SEAGEDTRE*cU@*

FKDJIGRH@G*cUE*Z[4[�*FES*0RHI|H@S*YJIS@FKRH@EIG*cUE*BES*_HYY@IS*IE*SJIG*AHS*SiRS*q9]ra*

=HR*H@BBEURS*BES*HddH@RES*3EF@HGJR*�4*2E_JGWgRJe*�*EGYa*JIG*KVHBEDEIG*AU*YRKER*UIE*DKd@HIYE*FE*

BH*AJAUBHG@JI*EI_ERS*BES*DKF@YHDEIGS*EI*VKIKRHBa*

!I*HUGRE*EeEDABE*ESG*YEBU@*FES*JegURJSES*cU@*YR@SGHBB@SE*UIE*DUBG@GUFE*FE*YRJgHIYES*AJAUBH@RES*

IJGHDDEIG*EI*-REGHVIE*q[ra*

%Id@I* BH*DHBHF@E*FE* 2gDE*SEDTBE* S?EIGJURER*KVHBEDEIG*F?UI*YERGH@I*IJDTRE*FE*YRJgHIYES*

KGHIG* FJIIK* BES* F@dd@YUBGKS* FE* AR@SE* EI* YWHRVE* cUE* RESSEIGEIG* YERGH@I^E^S* AHG@EIG^E^Sa* 2ES*

YRJgHIYES* HUGJUR* FE* BH* DHBHF@E* FE* 2gDE* JIG* KDERVK* FES* TRXYWES* cU?JIG* YJISG@GUK* BES*

@IYERG@GUFES*JU*B?HTSEIYE*FE*YJISEISUS*HUGJUR*FE*YEGGE*DHBHF@E4*FE*SJI*F@HVIJSG@Y*EG*FE*SJI*

GRH@GEDEIGa =HR*H@BBEURS4*YJDDE*B?EeAB@cUE*'U`g*.WRESSER*FHIS*SH*GWXSE*EeABJRHIG*BH*DHBHF@E*

FE*2gDE*FHIS*BES*DKF@HS*EI*0RHIYE 7*n 2H*GEIEUR*VBJTHBE*FE*B?@IdJRDHG@JI*DKF@HG@cUE*SUR*BH*

DHBHF@E* FE* 2gDE* AHRG@Y@AE* Q UIE* AERGURTHG@JI* FE* BH* REBHG@JI* DKFEY@ImDHBHFE* cU@* _H* SE*
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RESSEIG@R*FHIS*BES*YJISUBGHG@JIS4*IJGHDDEIG*EI*DKFEY@IE*VKIKRHBEa*o*q9Pra*1ES*AERGURTHG@JIS*

S?EeAB@cUEIG*AHR* BE*dH@G*cUE* BES*AHG@EIG^E^S*SUT@SSEIG* B?EeGEIS@JI*FE* BH*AEUR*FE* BH*DHBHF@E*EG*

EeAR@DEIG*HUSS@*UIE*ABUS*VRHIFE*DKd@HIYE*Q*B?KVHRF*FU*YJRAS*DKF@YHBa*(JUG*YEBH*KGHIG*HB@DEIGK*

AHR*BES*DKF@HSa**

*

Les Médecines Non Conventionnelles (MNC) :  

*

2ES*DKFEY@IES*IJI*YJI_EIG@JIIEBBES*SJIG*UI*FES*GWXDES*BES*ABUS*SJU_EIG*RHAAJRGKS*AHR*BES*

DKFEY@IS*@IGERRJVK^E^S*BJRScUE*IJUS*BES*cUESG@JIIJISa*2E*AHRHBBXBE*EIGRE*3"1*EG*YRJgHIYES*

ESG*dHY@BEDEIG*KGHTB@*KGHIG*FJIIK*BH*ABHYE*cUE*YES*ARED@XRES*HYYJRFEIG*Q*B?KYJUGE*EG*HU*RESAEYG*

FUNFE*BH*AHG@EIG^Ea**+E*IJDTREUSES*KGUFES*JIG*DJIGRK*BE*GRJA@SDE*FES*AHG@EIG^E^S*AJUR*BES*

DKFEY@IES*IJI*YJI_EIG@JIIEBBESa*

=HRD@*EBBES4*YEBBE*FE*/U@BBHUDE*1JUEG@B*cU@*H*KGUF@K*BES*RH@SJIS*FU*REYJURS*HUe*VUKR@SSEURS*EI*

-REGHVIE*q9Ora*

2ES* RH@SJIS* SJIG* F@_ERSESa* 1ERGH@IS* AHG@EIG^E^S* _JIG* g* YWERYWER* UIE* AR@SE* EI* YWHRVE*

AERSJIIHB@SKE4*VBJTHBE*EG*HFHAGKE*Q*BEURS*TESJ@ISa*

+?HUGRES*g*GRJU_EIG*F?HUGRES*DJFXBES*EeAB@YHG@dS*cU@*SJIG*SJU_EIG*SJURYES*F?HAH@SEDEIG*EG*FE*

RHSSURHIYE*AJUR*BENBH*AHG@EIG^E*BQ*J�*BES*EeAB@YHG@JIS*SY@EIG@d@cUES*qT@JDKF@YHBES4*SGHG@SG@cUES4*

VKIKG@cUES4*ASgYWJBJV@cUESr*IE*RKAJIFEIG*AHS*FE*dH|JI*SHG@SdH@SHIGE*Q*GJUGES*BES*cUESG@JIS*

cUE*SE*AJSEIG*B?@IF@_@FU*YJIdRJIGK*Q*BH*DHBHF@Ea*

k*BH*cUESG@JI*n*=JURcUJ@* BH*DKFEY@IE*YJI_EIG@JIIEBBE*IE*SUdd@G*AHS*}*o* @B*ESG*D@S*EI*H_HIYE*

ABUS@EURS*RKAJISESa*

+?UI* AJ@IG* FE* _UE* SJDHG@cUE4* @B* S?HV@RH@G* F?UIE* AHRG* FE* B?HTSEIYE* FE* SJUBHVEDEIG* FES*

SgDAGCDES* AHR* BH* DKFEY@IE* F@GE* n*YBHSS@cUE*oa* 1?ESG* IJGHDDEIG* BE* YHS* FES* FJUBEURS*
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YWRJI@cUESa*+?HUGRE*AHRG*@B*ESG*cUESG@JI*FE*B?KYWEY*FE*BH*DKFEY@IE*YJI_EIG@JIIEBBE*Q*AREIFRE*

EI*YWHRVE*BES*GRJUTBES*dJIYG@JIIEBS*EG*ASgYWJSJDHG@cUES*AHR*DHIcUE*F?EeAB@YHG@JIS*EGNJU*FE*

F@HVIJSG@Y*Q*dJURI@R*HUe*AHG@EIG^E^S*_@SmQm_@S*FE*BEUR*HddEYG@JIa*

+?UI* AJ@IG* FE* _UE* FE* BH* REBHG@JI* DKFEY@INDHBHFE4* @B* ESG* D@S* EI* K_@FEIYE* UI* DHIcUE* FE*

YJDDUI@YHG@JI*FES*DKFEY@IS*JU*FES*F@dd@YUBGKS*FE*YJDARKWEIS@JI*FU*_JYHTUBH@RE*DKF@YHB*YE*

cU@*AEUG*JYYHS@JIIER*UIE*AERGE*FE*YJId@HIYE*EG*FES*HIVJ@SSES*YWE`*BES*AHG@EIG^E^Sa*2H*REBHG@JI*

DKFEY@INDHBHFE*AEUG*hGRE*REIFUE*@IKVHB@GH@RE*AHR*B?Ee@SGEIYE4*AHRdJ@S4*F?UI*dJSSK*YUBGUREB*EG*

SJY@JBJV@cUE*EIGRE*BENBH*DKFEY@I*EG*SES*AHG@EIG^E^Sa*

2?HAARJYWE* GRJA*n*JRVHIJmYEIGRKE*o*FE* BH*DKFEY@IE*DJFERIE*H_EY* BES*DUBG@ABES* SAKY@HB@GKS*

cU?EBBE*YJDAJRGE*AEUG*FJIIER*B?@DARESS@JI*HUe*AHG@EIG^E^S*FE*DHIcUER*F?EDAHGW@E*FHIS*YEGGE*

SEISHG@JI*F?WgAER*SAKY@HB@SHG@JI*EG*F?WgAER*GEYWI@Y@GKa*

=HR*H@BBEURS4*EI*FES*GERDES*AUREDEIG*ARHG@cUES4*BH*DKFEY@IE*YJI_EIG@JIIEBBE*dH@G*FKdHUG*FE*

AHR*SES*FKBH@S*FE*REIFE`m_JUS*cU@*AEU_EIG*AHRdJ@S*hGRE*GRXS*BJIVS*DH@S*KVHBEDEIG*AHR*UI*GEDAS*

FE*YJISUBGHG@JI*GRJA*dH@TBE*H_EY*FES*REIFE`m_JUS*fUVKS*GRJA*YJURGS*AHR*BES*AHG@EIG^E^Sa**

%Id@I4* YJDDE*IJUS* B?H_JIS* _U* ARKYKFEDDEIG4* BH*DKFEY@IE*DJFERIE* ESG4* AJUR* TEHUYJUA4*

Hdd@B@KE*Q*B?@IFUSGR@E*AWHRDHYEUG@cUE*EG*BES*AHG@EIG^E^S*AEU_EIG*hGRE*VhIKS*AHR*YES*AJGEIG@EBS*

B@EIS*F?@IGKRhGSa*

0RHIYJ@S*2HABHIG@IE*IJUS*EeAB@cUE*cUE4*FHIS*UIE*SJY@KGK*FE_EIUE*UIE*SJY@KGK*FE*BH*DKF@HG@JI*

@ISGRUDEIGHBE4* BH* IHGURE* EeERYE4* Q* AHRG@R* FES* HIIKES* LO\[4* UIE* _KR@GHTBE* dHSY@IHG@JI* AJUR*

GJU^GE^S*YEUeNYEBBES*cU@*SE*REYJIIH@SSEIG*FHIS*BH*SEIS@T@B@GK*F?UIE*YJIGREmYUBGURE4*_J@RE*F?UIE*

HIG@mYUBGURE*EI*VESGHG@JI*q:Mra*

2?@FKE*cUE*GJUG*YE*cU@*_@EIG*FE*BH*IHGURE*ESG*TKIKd@cUE*AJUR*B?WJDDE*qBH*IHGURH*DEF@YHGR@e*FE*

BH*DKFEY@IE*W@AAJYRHG@cUEr*ESG*UIE*YRJgHIYE*GRXS*RKAHIFUE*YWE`*BES*AHG@EIG^E^S*EG*_KW@YUBKE*

AHR* FE* IJDTREUSES* DKFEY@IES* HBGERIHG@_ESa* =HR* DJDEIG* YES* YRJgHIYES* AEU_EIG* YB@_ER* BH*
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DKFEY@IE*EI*FEUe*ACBES*7*B?UI*@IGER_EIG@JII@SGE*H_EY*BH*DKFEY@IE*HBBJAHGW@cUE*cU@*_@EIFRH@G*

S?JAAJSER*Q*B?HUGRE*REARKSEIGK*AHR*BH*SHVESSE*FE*BH*IHGUREa*

2H*DKFEY@IE*YJI_EIG@JIIEBBE4*FU*DJ@IS*FHIS*SH*GEIFHIYE*FJD@IHIGE4*AEUG*hGRE*cUHB@d@KE*FE*

DKFEY@IE* YJIGRE* IHGURE* EI* YE* SEIS* cUE* BENBH* GWKRHAEUGE* IE* dH@G* IUBBEDEIG* YJId@HIYE* Q* BH*

IHGURE4*DH@S*YWERYWE*Q*SE*SUTSG@GUER*Q*EBBE4*AHR*UIE*DKF@YHG@JI*RKSJBUDEIG*HBBJAHGW@cUE*Y@TBKE*

SUR*B?HVEIG*RESAJISHTBEa*

,* B?@I_ERSE4* B?HGG@GUFE* BH* ABUS* YHRHYGKR@SG@cUE* FES* DKFEY@IES* HBGERIHG@_ES* YJIS@SGE4* Q* dH@RE*

YJId@HIYE* Q* BH* n*IHGURE*o4* JU* Q* B?@ISG@IYG4* Y?ESGmQmF@RE* HUe* RKHYG@JIS* FE* B?JRVHI@SDE4* EI* BU@*

HAAJRGHIG* FU* REIdJRG4* EI* BE* SG@DUBHIG4* EI* B?H@FHIG* Q* D@EUe* SE* FKdEIFRE* AHR* FES* RKV@DES*

HB@DEIGH@RES*KcU@B@TRKS*JU*UIE*HYG@JI*FE*RKVUBHG@JI*FU*SgSGXDE*IER_EUe*JU*WJRDJIHBa**

+HIS*YE*GWXDE*FE*BH*n*IHGURE*o*YJDDE*KBKDEIG*FE*IJGRE*SHIGK*@B*ESG4*AHR*EeEDABE4*FE*ABUS*EI*

ABUS* cUESG@JI* FE* B?EI_@RJIIEDEIG* YJDDE* RESAJISHTBE* FE* DHUe* KDERVEIGSa* 2?EeEDABE*

AR@IY@AHB*HYGUEB*KGHIG*YEBU@*FES*JIFES*H_EY*BH*REYWERYWE*FE*̀ JIES*TBHIYWES4*@SJBKES4*AERDEGGHIG*

HUe*AERSJIIES*_UBIKRHTBES*FE*SE*SJUSGRH@RE*Q*YEGGE*EeAJS@G@JI*cU@*BEUR*AJRGE*ARKfUF@YEa*,_HIG*

YEBH4* BES*AESG@Y@FES*JIG*KGK*D@S*EI*YHUSE*H_EY*AHR* BH*SU@GE*FE*IJDTREUSES*KGUFES*ARJU_HIG*

B?@DAHYG*FE*YES*ARJFU@GS*SUR*IJGRE*SHIGK*EG*BE*FK_EBJAAEDEIG*FE*B?HVR@YUBGURE*T@JBJV@cUEa*

*

%I*YE*SEIS4*BES*YRJgHIYES*AJAUBH@RES*AEU_EIG*fJUER*UI*RCBE*n*ARKYURSEUR*o*EI*SJUBE_HIG*FES*

cUESG@JIS*HUGJUR*F?UI*YERGH@I*IJDTRE*FE*FHIVERS*EI_@RJIIEDEIGHUe*DH@S*EBBES*SJIG*SURGJUG*

@BBUSGRHGR@YES*FES*n*DHIcUES*o*FE*BH*DKFEY@IE*YJI_EIG@JIIEBBE*EG*FE*BH*AJB@G@cUEa*2H*DKFEY@IE*

AHRYE*cU?EBBE*IE*SH@G*AHS*F@RE*cU?EBBE*SH@G*HUSS@*S?HfUSGER*Q*UI^E*AHG@EIG^E*EI*AHRG@YUB@ER4*EG*BH*

AJB@G@cUE*AHRYE*cUE*AJUR*FES*RH@SJIS*KYJIJD@cUES*@B*ESG*HYYEAGK*F?EeAJSER*BH*AJAUBHG@JI*Q*FES*

R@ScUES*HVRJmHB@DEIGH@RES*EG*EI_@RJIIEDEIGHUea*

*
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Les « dogmes »  

*

#B*IJUS*H*KGK*RHAAJRGK*AHR*BES*DKFEY@IS*FE*IJGRE*KGUFE*B?Ee@SGEIYE*FE*n*FJVDES*o*KGHTB@S*FJIG*

BES*AHG@EIG^E^S*SE*SER_EIG*AJUR*SE*RHSSURERa*=HR*DJDEIG4*YEBH*AEUG*FJIIER* B?@DARESS@JI*HUe*

DKFEY@IS*cUE*BEUR*AHG@EIG^E*ESG*EIdERDK^E*FHIS*UI*AERSJIIHVE*GEBBEDEIG*@BSNEBBES*HFWKREIG*Q*

YES*YRJgHIYES*EG*FJVDES*EG*cU?@BSNEBBES*EI*SERH@EIG*EI*cUEBcUE*SJRGE*AR@SJII@XR^E^Sa*

2?Ee@SGEIYE*FE*YES*FJVDES*SE*_KR@d@E*Q*B?WEURE*HYGUEBBE*YJIYERIHIG*BH*AHIFKD@E*FE*1J_@FmLO*EG*

AEUG*S?EeAB@cUER*AHR*BE*YHRHYGXRE*@DARK_@S@TBE*EG*@IEeAB@cUK*FE*BH*S@GUHG@JIa*1EGGE*@IYERG@GUFE*

dH_JR@SHIG*BH*IH@SSHIYE*FE*GWKJR@ES*EG*FJVDES*EI*GJUG*VEIRE*EG*HUSS@*BH*FKd@HIYE*_@SmQm_@S*FES*

SER_@YES*AJB@G@cUES*EG*SHI@GH@RES*cUE*YEBH*@DAB@cUEa**

%I*EddEG4*@B*ESG*TEHUYJUA*cUESG@JI*F?UIE*RED@SE*EI*YHUSE*FU*SH_J@R*SY@EIG@d@cUE*dHYE*Q*YE*_@RUS*

cU@* AHRH@G* IJUS* FKAHSSERa* .R4* B?KDERVEIYE* FES* YRJgHIYES4* FE* FJVDES* AJRGKS* AHR* FES*

n*VJURJUS*o*dH@G*fUSGEDEIG*KYWJ*Q*YES*AEURS*EG*YES*@IYJDARKWEIS@JISa*1JDDE*B?KYR@G*0RHI|J@Sm

-ERIHRF*;UgVWE4*n*GJUG*_@FE*HAAEBBE*SJI*ABE@I*FE*YRJgHIYES*FE*SUTSG@GUG@JI*o*q:Lra*2H*TRXYWE*

FHIS* BH* YRKF@T@B@GK* FE* B?HUGJR@GK* SY@EIG@d@cUE* S?ESG* JU_ERGE* FXS* BE* AR@IGEDAS* FERI@ER* H_EY* BE*

ARJdESSEUR*&HJUBG4*Q*B?JYYHS@JI*FE*BH*YJIGRJ_ERSE*HUGJUR*FU*GRH@GEDEIG*cU?@B*ARJAJSH@Ga*"JUS*

H_JIS* REDHRcUK* Q* cUEB* AJ@IG* B?@IdBUEIYE* AHSSH@G* FKSJRDH@S* AHR* B?EeARESS@JI* F@REYGE* SUR*

@IGERIEG4* IJGHDDEIG* AHR* FES* _@FKJS* JU* AHR* BH* ARKSEIYE* SUR* BES* ABHGEHUe* FES* YWH@IES*

F?@IdJRDHG@JIa*#B*EI*_H*FE*DhDE*H_EY*BE*YJIYEAG*FE*-@V*=WHRDH*EG*BE*FJYUDEIGH@RE*;JBF*!A*

cU@*AERDEGGRH@G*FE*REIFRE*YBH@R*EG*B@DA@FE*B?JR@V@IE*F?UIE*AHIFKD@E*DJIF@HBE*FK_HSGHGR@YE*q:9ra*

,* B?WEURE* HYGUEBBE4* BES* FJVDES* FJIG* JIG* TESJ@I* YERGH@IES* AERSJIIES* RKAJIFEIG* Q* UIE*

IKYESSH@RE*YJWKREIYE*FHIS*FES*EeAB@YHG@JIS*YJIYERIHIG*FES*K_XIEDEIGS*HIVJ@SSHIGSa*

#
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La religion 

2E*GWXDE*FES*YRJgHIYES*REB@V@EUSES*REARKSEIGE*UI*GWXDE*D@IEUR*FHIS*IJGRE*KGUFE*HBJRS*cU?Q*

BH*&KUI@JI*YE*GgAE*FE*YRJgHIYE*SEDTBH@G*hGRE*JDI@ARKSEIG4 YJDDE*BE*RKSUDE*H@IS@*3HRgBXIE*

2HRG@Im0BJRESGHI*FHIS*SH*GWXSE 7*n 2?@DAHYG*FES*YRJgHIYES*REB@V@EUSES*KGH@G*@IFKI@HTBE*FHIS*GJUG*

YE* cU@* H* GRH@G* Q* BH*DHBHF@Ea* +?HARXS* BES*DKFEY@IS4* BE* AJ@FS* FE* BH* REB@V@JI* KGH@G* GEB* cUE* BES*

AHG@EIG^E^S H_H@EIG* BH YRH@IGE* F?UIE* @IdBUEIYE* F@_@IE* SUR* B?HAAHR@G@JI* FE* BH*DHBHF@Ea* #BS* S?EI*

ARKDUI@SSH@EIG*EI*EddEYGUHIG*FES*n*R@GUEBS*o*Q*_@SKE*ARJGEYGR@YEa o qL:ra*2H*dH@TBE*ARKVIHIYE*FE*

BH* REB@V@JI*HU*SE@I*FE*IJGRE*KGUFE*cU@* SE*FKRJUBE*EI*0RHIYE*3KGRJAJB@GH@IE*S?EeAB@cUE*SHIS*

FJUGE*AHR*BE*dH@G*cUE*IJUS*SJDDES*FHIS*UIE*SJY@KGK*ABUS*n BHxcUE o*cUE*FHIS*BES*+.3m(.3a

La place des croyances en consultation

1JDAHRHG@_EDEIG* HU* GRH_H@B* FE* GWXSE* FE* 3HRgBXIE* 2HRG@Im0BJRESGHI4* BES* YRJgHIYES* FES*

AHG@EIG^E^S* EI* D@B@EU* RURHB* EG* EI* 0RHIYE* DKGRJAJB@GH@IE* SEDTBEIG* hGRE* DJ@IS* dHY@BEDEIG*

@FEIG@d@HTBES* HU* SE@I* FES* YJISUBGHG@JIS* DH@S* GJUG* FE* DhDE* JDI@ARKSEIGES* FE* AHR* BEUR*

YHRHYGXRE*ABKJDJRAWEa*

+HIS*SJI*GRH_H@B*SUR*B?tBE*FE*BH*&KUI@JI*@B*KGH@G*D@S*EI*K_@FEIYE*UIE*AKIKGRHIYE*FES*YRJgHIYES*

Q*ABUS@EURS*I@_EHUe*7*B?HIHDIXSE4*BE*F@HVIJSG@Y4*BH*GWKRHAEUG@cUE*EG*B?JTSER_HIYE*YE*cU@*SEDTBE*

hGRE*DJ@IS*BE*YHS*FHIS*IJGRE*KGUFE*qL:ra

"JUS* YJISGHGJIS* FHIS* IJGRE* GRH_H@B* FEUe* YHS* FE* d@VURE4* F?UIE* AHRG* BES* DKFEY@IS* cU@* JIG*

GEIFHIYE*Q*SJUSmESG@DER*BH*ARKSEIYE*EG*B?@IdBUEIYE*FES*YRJgHIYES*FE*BEURS*AHG@EIG^E^S*HU*SE@I*

FE*BH*YJISUBGHG@JI EG*cU@*ESG@DEIG*EUeNEBBESmDhDES*H_J@R*AEU*FE*YRJgHIYESa



PZ

%G4*F?HUGRE*AHRG4*BES*DKFEY@IS*AJUR*BEScUEB^BE^S*BES*YRJgHIYES*SJIG*JDI@ARKSEIGES*cUE*YE*SJ@G*

HU SE@I*FE*BEURS*YJISUBGHG@JIS*DH@S*HUSS@*FHIS*BEUR*_@Ea

1EGGE*F@ddKREIYEmBQ*SEDTBE*FJIY*hGRE*YJRRKBKE*Q*BH*cUESG@JI*FE*BH*SEIS@T@B@GK*HUe*YRJgHIYESa*2ES*

AERSJIIES*g*KGHIG*SEIS@TBES JU*H_ERG@ES _ERRJIG*FJIY*UIE*ARKVIHIYE*FES*YRJgHIYES*HBJRS*cUE*

BES*HUGRES*DJ@ISa*=HR*H@BBEURS4* @B*AEUG*AHRHtGRE*_JBJIGH@RE*FE*BH*AHRG*FES*DKFEY@IS*FE*IE*AHS*

_JUBJ@R* HYYJRFER* GRJA* FE* ABHYE* Q* YE* GRJ@S@XDE* AERSJIIHVE* cU?ESG* BH* YRJgHIYE* S?@B* S?H_KRH@G*

VhIHIGa*2?HGG@GUFE*FE*FKI@*YJIS@SGHIG*Q*RKAJIFRE*cUE*BES*YRJgHIYES*I?JYYUAEIG*FJIY*AHS*UIE*

VRHIFE*ABHYE*FHIS*BH*YJISUBGHG@JI*DKF@YHBEa

Les croyances des médecins

2JRScUE*IJUS*H_JIS* @IGERRJVK* BES*ARHG@Y@EI^IE^S*HU*SUfEG*FE* BEURS*YRJgHIYES4* BES* GWXDES*FE*

BEURS*RKAJISES*JIG*KGK*F@_ERSa*=HRD@*YES*GWXDES*d@VUREIG 7

La religion

,_EY*B?HRR@_KE*FE*BH*BHxY@GK*HU*SE@I*FE*BH*DKFEY@IE*WJSA@GHBJmUI@_ERS@GH@RE*@B*SEDTBERH@G*cUE*BH*

cUESG@JI*FE*BH*REB@V@JI SJ@G*DJ@IS*EeAR@DKE*YJDDE*EI*GKDJ@VIE*IJGRE*KGUFE*J�*BH*YRJgHIYE*

REB@V@EUSE*I?H*KGK*K_JcUKE*cUE*AHR*UI*SEUB*FES*DKFEY@IS*@IGKRRJVK^E^Sa

"JUS* IE* REGRJU_JIS* cU?UI* SEUB* SJIFHVE* SUR* BE* SUfEG* EddEYGUK* EI* B@VIE* EI* 9ML\* AHR* BE* S@GE*

F?@IdJRDHG@JI*DKF@YHBE*3EFSYHAE*q::ra

1EGGE* EIcUhGE* @BBUSGRE* BH* AHRG* FES* DKFEY@IS* dRHI|H@S* HgHIG* FES* YRJgHIYES* REB@V@EUSES* JU*

SA@R@GUEBBES*EI*9ML\4*GJUG*uVE*YJIdJIFUa*'UR*Z[\*DKFEY@IS*_JBJIGH@RES4*FvHARXS* BE*SJIFHVE4*



* P[*

ZP�*FES*DKFEY@IS*SE*SJIG*Hdd@RDK^E^S*YRJgHIG^E^S4*Z[�*Hdd@RDH@G*ARHG@cUER*JU*HSS@SGER*Q*FES*

SER_@YES*REB@V@EUeNSA@R@GUEBSa*

*

Les savoirs acquis :  

*

#B*S?HV@G*ESSEIG@EBBEDEIG*FE*YRJgHIYE*EI*FES*SH_J@RS*HYcU@S*FURHIG*BES*KGUFESa*

-EIJ@GE*+EI@S*H*EddEYGUK*UIE*GWXSE*q:Zr!FHIS*BHcUEBBE*EBBE*FKDJIGRH@G*cUE*BENBH*DKFEY@I*IE*

AJU_H@G*SvEeGRH@RE*FU*TH@I*YUBGUREB*FHIS*BEcUEB*@B*_@G4*I@*SvHddRHIYW@R*FE*SJI*WKR@GHVE*W@SGJR@cUEa*

2ES* SJ@VIHIGS* dJIYG@JIIH@EIG* H_EY* BEURS* ARJARES* REARKSEIGHG@JIS* EG* BEURS* ARHG@cUES* KGH@EIG*

@IdBUEIYKES*AHR* BES*DJFES*FE*AEISKE*EG* BES*ARHG@cUES*cU@* BEUR*H_H@EIG*KGK* GRHISD@S*AHR* BES*

VKIKRHG@JIS*HIGKR@EURESa*!

2H*DKFEY@IE*WJSA@GHBJmUI@_ERS@GH@RE*HYGUEBBE*ESG*EI*RUAGURE*H_EY*BE*FJDH@IE*FE*BH*YRJgHIYEa*%G*

AJURGHIG4*YJDDE*BE*SJUB@VIE*0RHI|J@S*2HABHIG@IE4*EBBE*I?EI*ESG*AHS*GJGHBEDEIG*FKAJUR_UE*n*

YRJ@RE* EI* UIE* DKFEY@IE* SY@EIG@d@cUE4* EI* UI* YJRAS* WUDH@I* UI@_ERSEB4* EI* UI* FKGERD@I@SDE*

T@JBJV@cUE*SEUB4*IvESGmYE*AHS*EIYJRE*YRJ@RE*}*2E*DJFXBE*FE*BH*SY@EIYE*EeAKR@DEIGHBE*IvESGm@B*AHS*

UI*BEURRE*AJUR*BH*DKFEY@IE*}*'@*BH*DKFEY@IE*AJURSU@G*HUfJURFvWU@*UIE*HDT@G@JI*SY@EIG@d@cUE4*

EBBE*IE*AEUG*SE*RKFU@RE*Q*hGRE*UIE*SY@EIYE*7*SJI*JTfEG*FvKGUFE*IvESG*fUSGEDEIG*AHS*UI*JTfEG4*

DH@S*T@EI*UI*SUfEG4*YJISG@GUK*FvUI*YJRAS*EG*FvUI*ESAR@G*DhBKS4*UI@cUES*EG*FJIY*AHR*ESSEIYE*IJI*

UI@_ERSHB@SHTBES*o*q:Mra*

1E*cU@*S@VI@d@E*cUE*IJUS*SJDDES4*EI*GHIG*cUE*DKFEY@IS4*YRJgHIG^E^S*F?UI*YERGH@I*SH_J@R*cUE*

B?JI*IJUS*H*GRHISD@S*YJDDE*n*_KR@GK*oa!

*

  



* P\*

L’effet thérapeute ou effet placebo  

!

=HR*H@BBEURS4*YE*FJIG*BES*DKFEY@IS*@IGKRRJVK^E^S*JIG*YJISY@EIYE*EG*FKYR@_EIG*SHIS*BE*IJDDER*

RKEBBEDEIG*ESG*B?KcU@_HBEIG*FE*B?Edd@YHY@GK*SgDTJB@cUEa*1E*DKYHI@SDE*ESG*YJIF@G@JIIK*AHR*BE*

GRHISdERG*EG*YJIGRE*GRHISdERG*FJIG*0REUF*H*KGK*UI*dER_EIG*FKdEISEURa*

#B*H*KGK*D@S*EI*K_@FEIYE4*Q*GRH_ERS*FE*IJDTREUSES*KGUFES*FE*YHS*cUE*BH*AREU_E*FE*BH*ARKVIHIYE*

FU*GRHISdERG*FHIS*BH*REBHG@JI*GWKRHAEUG@cUE*EG*FE*SES*EddEGS*ESG*BJ@I*F?hGRE*GJUfJURS*HIHBgSKS*

AHR*BES*DKFEY@ISa*-HB@IG*EI*YJIYBUG*cUE*BENBH*DKFEY@I*ESG*d@IHBEDEIG*BENBH*ARED@XR^E*EG*AEUGm

hGRE* BE* ABUS* @DAJRGHIG* FES*DKF@YHDEIGSa* #B* H* AERD@S4* HARXS* 0REUF4* FE* RHG@JIHB@SER* YE* cUE*

F?HUGRES*SE*YJIGEIGEIG*AEUGmhGRE*F?HAAEBER*B?EddEG*ABHYETJ*qJU*IJYETJ*7*KcU@_HBEIG*FU*GRHISdERG*

IKVHG@dra*

#B*dHUG*T@EI*VHRFER*Q*B?ESAR@G*cUE*B?EddEG*ABHYETJ*I?ESG*AHS*cUE*YEBU@*FU*DKF@YHDEIG*ARESYR@G*JU*

@IfEYGK4*DH@S*@B*FKYJUBE*KVHBEDEIG*F?UIE*REBHG@JI*@IGERWUDH@IE*YJDABEeE*FKYR@GE*AHR*0HTR@`@J*

-EIEFEGG@*FHIS*SJI*HRG@YBE*AHRU*EI*bU@BBEG*9ML:*q:[r*EG*REYEIGRHIG*B?EddEG*ABHYETJ*HU*SE@I*FE*BH*

REBHG@JI*DKFEY@ImDHBHFEa* 'EBJI* BU@4* BE* ARJYESSUS* REBHG@JIIEB* EIGRE* BENBH*DKFEY@I* EG* SJINSH*

AHG@EIG^E*AJURRH@G*SE*F@_@SER*EI*cUHGRE*KGHAES*F@SG@IYGES*YJDDE*B?@BBUSGRE*BH*d@VURE*9*7*

*



* P]*

*

"#$%&'!8!)!9+!&'-+2#71!6+2#'12:';5732'%&!'1!4%+2&'!.2+6'/!<=>?!

*

Lr*'E*SEIG@R*DHBHFE*

1?ESG*UIE*KGHAE*FJIG*BH*AWgS@JBJV@E*EG*BH*ASgYWJBJV@E*EI*SJIG*BES*A@ERRES*HIVUBH@RESa*2H*

AERSJIIE*AEUG*SE*SEIG@R*DHB*F?UI*AJ@IG*FE*_UE*AWgS@cUEa*2ES*F@ddKREIGS*JRVHIES*_JIG*EI_JgER*

UI*S@VIHB*HU*YER_EHU4*BU@*@IF@cUHIG*cUE*cUEBcUE*YWJSE*IE*_H*AHSa*2E*SEYJIF*AJ@IG*FE*_UE*ESG*

AUREDEIG*ASgYWJBJV@cUE*EG*Q*B?HAARKY@HG@JI*FE*B?@IF@_@FU4*JU*SEBJI*SH*AERSJIIHB@GKw*qUIE*

DHU_H@SE*IJU_EBBE*EIGRH@IHIG*UI*YERGH@I*DHBmhGRE*EG*HgHIG*FES*EddEGS*ASgYWJSJDHG@cUESra*

9r*1WERYWER*BE*SJUBHVEDEIG*

1?ESG*BH*SEYJIFE*KGHAE*SEBJI*0HTR@`@J*-EIEFEGG@a*%BBE*AHSSE*AHR*UI*YJDAJRGEDEIG*AWgS@cUE*EG*

ASgYWJBJV@cUE*_@SHIG*Q*D@I@D@SER*B?@DAHYG*FE*BH*DHBHF@Ea*1ES*FEUe*ARED@XRES*KGHAES*SJIG*FES*

KGHAES*YBKS*FHIS*BH*DESURE*J�*EBBES*_JIG*FKYBEIYWER*BH*_JBJIGKw*FE*B?@IF@_@FU*FE*REYWERYWER*

UI^E*GWKRHAEUGE*AJU_HIG*SJUBHVER*SES*DHUea**

:r*2H*REIYJIGRE*AHG@EIG^ENGWKRHAEUGE*

1?ESG*UIE*KGHAE*@DAJRGHIGE*HU*SE@I*FE*BHcUEBBE*_H*AJU_J@R*SE*G@SSER*UIE*REBHG@JI*UI@cUE*EIGRE*



* PP*

BENBH*AHG@EIG^E*EG*BENBH*GWKRHAEUGEa**

2ENBH*AHG@EIG^E4*DHBHFE4*YJIS@FXRE*BENBH*ARJdESS@JIIEB^BE*FE*SHIGK*YJDDE*UI*JUG@B*Q*AHRG*

EIG@XREa*2ES*YRJgHIYES4*BH*YJId@HIYE4*B?ESAJ@R*SUSY@GK*AHR*YEG*n*JUG@B*o*H@IS@*cUE*BH*YJDAHSS@JI*

EG*B?EDAHGW@E*cU@*S?EI*FKVHVE4*SJIG*YHAHTBE*FE*YRKER*UIE*RKHYG@JI*AWgS@JBJV@cUE*UI@cUE*YWE`*

BE*AHG@EIG^E4*AERDEGGHIG*FE*VKIKRER*UI*EddEG*ABHYETJ*GWKRHAEUG@cUE*AHRdJ@S*ARJYWE*FU*

DKF@YHDEIG*EI*GERDE*F?Edd@YHY@GKwa**

Zr*&EYE_J@R*BE*GRH@GEDEIG*GWKRHAEUG@cUE*

2H*cUHGR@XDE*KGHAE4*YEBBE*FU*GRH@GEDEIG*GWKRHAEUG@cUE4*ESG*AR@DJRF@HBE*AU@ScU?EBBE*AERDEG*

HUSS@*FE*AJGEIG@HB@SER*BES*EddEGS*FU*GRH@GEDEIG*AHR*FES*ARJYESSUS*F?HGGEIGES*EG*

F?HAAREIG@SSHVESa*

,d@I*FE*T@EI*YERIER*BE*YJIYEAG*REBHG@JIIEB*EIGRE*BENBH*AHG@EIG^E*EG*SJINSH*ARJdESS@JIIEB^BE*FE*

SHIGK4*@B*ESG*IKYESSH@RE*FE*SE*AEIYWER*SUR*BE*YJIGEeGE*ASgYWJSJY@HB*EIGJURHIG*BENBH*AHG@EIG^Ea**

*

"#$%&'!=)!@712'A2'!6/B3C7/73#+-!+%27%&!5%;5'!-+!6+2#'12:'!'2!5'!-+!2C.&+6#'!<=>?*



* PO*

"JUS*FKFU@SJIS*FE*BH*d@VURE*:*cUE*SEUB*UI*B@EI*KGRJ@G*AHG@EIG^ENFJYGEUR*AEUG*HTJUG@R*Q*UI*EddEG*

ABHYETJ* JAG@D@SKa* 1?ESG4* EI* KGHTB@SSHIG* UIE* REBHG@JI* FE* YJId@HIYE* H_EY* BENBH* AHG@EIG^E4* EI*

YJISE@BBHIG4*ARESYR@_HIG*EG*HFD@I@SGRHIG*UI*GRH@GEDEIG*H_EY*YJI_@YG@JI*EG*AERSUHS@JI*GJUG*EI*

GEIHIG*YJDAGE*FES*YRJgHIYES*FES*UI^E^S4*FES*HGGEIGES*FES*HUGRES*cUE*BENBH*ARJdESS@JIIEB^BE*FE*

SHIGK*AJURRH*ESAKRER*ARJFU@RE*UI*EddEG*ABHYETJ*AHRG@YUB@XREDEIG*@DAJRGHIGa**

2ES*DKFEY@IS*@IGERRJVK^E^S*SEDTBEIG*H_J@R*ABE@IEDEIG*YJISY@EIYE*FE*YEG*EddEG*ABHYETJ*GHIG*@BS*

G@EIIEIG* Q* DH@IGEI@R* UI* B@EI* H_EY* BEUR* AHG@EIG^Ea* 1EBH* FKDJIGRE* BH* _JBJIGK* @DAB@Y@GE* FE*

ARKSER_ER4*HU*DJ@IS4*YEG*EddEG*ABHYETJa**

=HR*H@BBEURS4*YE*B@EI*GWKRHAEUG@cUE*AEUG*AJSER*FES*cUESG@JIS*KGW@cUES*EG*IJGHDDEIG*FHIS*BE*

YHFRE*FE*3:*cU@*FKYR@G*UIE*n*UG@B@SHG@JI*o*dRHIYWE*FE*YEG*EddEG*ABHYETJa*%I*EddEG4*EBBE*FKYR@G*UIE*

HFWKS@JI*HUe*YRJgHIYES*FE* BH*AHG@EIGE*EI*cUESG@JI*cU@*AERDEG*FJIY* BE*DH@IG@EI*F?UI*EddEG*

ABHYETJ*EG4*AHR* BH* SU@GE4*FE* BH* YJI_H@IYRE*ABUS* dHY@BEDEIG*FE* SJI*AJ@IG*FE*_UE*HU*DJDEIG*

JAAJRGUIa*#B*ESG*@Y@*cUESG@JI*F?UG@B@SER*BH*YJISY@EIYE*FE*B?EddEG*ABHYETJ*AJUR*DJG@_ER*SH*AHG@EIGEa*

1EBH*AJSE* BH*cUESG@JI*KGW@cUE*F?UIE*AJSS@TBE*n*DHI@AUBHG@JI*o*_@H* B?EddEG*ABHYETJ*EG* BE* B@EI*

GWKRHAEUG@cUE*cUE*IJUS*EIGREGEIJIS*H_EY*BES*AHG@EIG^E^Sa**

2H* cUESG@JI* cU@* ESG* EI* FKYJUBE* ESG* FJIY4* YJDDEIG* SJ@VIER* BES* AHG@EIG^E^S* H_EY* EDAHGW@E4*

KYJUGE4*T@EI_E@BBHIYE*GJUG*EI*ARKSER_HIG*BEUR*HUGJIJD@E*ASgYWJBJV@cUE*JU*BEUR*B@TRE*HRT@GRE*}**

2E*dH@G*F?hGRE*YJISY@EIG*cUE*YEG*EddEG*ABHYETJ*EeERYE*UI*AJGEIG@EB*n*AJU_J@R*o*SUR*BES*AHG@EIG^E^S*

ESG* FKfQ* UIE* SJBUG@JI* EI* SJ@a* =EUGmhGRE* dHUFRH@Gm@B* SEIS@T@B@SER* BES* DKFEY@IS* Q* YEG* n*EddEG*

YJBBHGKRHB*o*FE*B?EddEG*ABHYETJ*FE*DHI@XRE*Q*YE*cUE*IJS*HGG@GUFES*AU@SSEIG*hGRE*YR@G@cUKES*EG*

YJRR@VKES*S@*GEB*FE_H@G*hGRE*BE*YHSa*

***

  



* OM*

L’instinct  

*
k* BH* cUESG@JI* n*,_E`m_JUS4* _JUSmDhDE4* UIE* YERGH@IE* dJRDE* FE* YRJgHIYE*}*o* UI* DKFEY@I*

RHAAJRGE*FES*SEISHG@JIS*cU?@B*FKYR@_H@G*YJDDE*@ISG@IYG@_ES*EG*@IYJISY@EIGES*cU@*BE*DEIH@EIG*Q*

UIE*AR@SE*EI*YWHRVEa**

2E*RH@SJIIEDEIG*DKF@YHB*@I@G@HBEDEIG*BJV@cUE*EG*ARJTHT@B@SGE*SE*GRHISdJRDE*HU*dUR*EG*Q*DESURE*

EG*BH*RKdBEe@JI*S?HUGJDHG@SEa*1EBBEmY@*FE_@EIG*RHA@FE*EG*@IYJISY@EIGE*EG*BE*DKFEY@I*I?EI*AER|J@G*

ABUS*cUE*FES*@IGU@G@JISa*+ES*ERREURS*SJIG*HBJRS*AJSS@TBES*EG*AJURGHIG*BENBH*DKFEY@I*AEUG*hGRE*

YHAHTBE*F?UIE*RKdBEe@JI4*F?UI*FJUGE4*F?UIE*AR@SE*FE*YJISY@EIYE*FE*SJ@*EG*AEUG*HBJRS*FKY@FER*

F?HTHIFJIIER*UI*DHU_H@S*YWJ@e*AJUR*BENBH*AHG@EIG^Ea*

1E*AWKIJDXIE4*FKYR@G*AHR*YE*DKFEY@I4*SHIS*cU?@B*IE*BE*IJDDE*ESG*YE*cUE*BES*KGUFES*IJDDEIG*

BE*n*6;&!*##%)16*o*JU*n*B?@IGU@G@JI*o4*cU@*ESG*EI*dH@G4*EI*AHRG@E4*THSKE*UI*RH@SJIIEDEIG*YB@I@cUE*

EI*AHRG@E*@IYJISY@EIG*q:\ra*

2ENBH*DKFEY@I*VKIKRHB@SGE*HYcU@ERG*HU*dUR*EG*Q*DESURE*FE*SH*ARHG@cUE*UIE*YERGH@IE*EeAKR@EIYE*

cU@* BU@* AERDEG* AHR* BH* SU@GE* F?hGRE* ABUS* ARJDAG* Q* @FEIG@d@ER* FES* S@VIES* @IcU@KGHIGS* JU* FES*

DJFXBES* FKfQ�* REIYJIGRKS* B?HDEIHIG* Q* AJSER* ABUS* RHA@FEDEIG* UI* F@HVIJSG@Y* YJRREYGa* ,BJRS*

cU?@BNEBBE*JTSER_E*EG*KYJUGE* BENBH*AHG@EIG^E4* BENBH*YB@I@Y@EIaIE*JRVHI@SE*HUGJDHG@cUEDEIG* BES*

@IdJRDHG@JIS* RE|UES* EI* FES* EISEDTBES* cU@* RESSEDTBEIG* Q* FES* DJFXBES* DEIGHUe*

qREARKSEIGHG@JIS*DEIGHBES4*3$&&#21!2#7,61)&),1r*ARKYKFEDDEIG*HYcU@S*q:\ra*1ES*DJFXBES*SJIG*

FJIY*BE*dRU@G*FE*SJI*EeAKR@EIYEa!

*

#B*ESG*@IGKRESSHIG*FE*YJISGHGER*cUE*BES*DKFEY@IS*FE*IJGRE*KGUFE*HDHBVHDH@EIG*YES*RKHYG@JIS*

H_EY*FES*YRJgHIYESa***



* OL*

1EG*HDHBVHDE*S?EeAB@cUE*AEUGmhGRE*AHR*B?@IdBUEIYE*FU*GWXDE*FE*IJGRE*GWXSEa*%I*EddEG4*HU*dUR*

EG* Q*DESURE* F?UI* EIGREG@EI* J�* UINUI^E* AHRG@Y@AHIG^E*FK_EBJAAE* SJI* @FKE* FE* YRJgHIYES4* BH*

IJG@JI*F?@RRHG@JIIEB4*B?@ISG@IYG*_H*hGRE*ABUS*dHY@BEDEIG*RHAARJYWK*F?UI*AWKIJDXIE*S@D@BH@RE*YE*

cU@*YRKK*UI*T@H@Sa*,BJRS*cUE*S@*BH*cUESG@JI*FE*B?@ISG@IYG*ESG*AJSKE*FE*DHI@XRE*@SJBKE*BES*RKAJISES*

IE*SERJIG*SHIS*FJUGE*AHS*REB@KES*Q*UIE*YRJgHIYEa*

+E*ABUS4*B?HDHBVHDE*AEUG*KVHBEDEIG*hGRE*dH@G*AHR*RHAAJRG*HU*YCGK*F@dd@Y@BEDEIG*FKd@I@SSHTBE*FE*

B?@ISG@IYG*EG*FJIY*YHGKVJR@SK*FE*YE*dH@G*YJDDE*KGHIG*FES*YRJgHIYESa*1JDDE*BE*DJIGRE*BH*GWXSE*

FE*,IIEm'JAW@E*(W@Rg4*FKd@I@R*B?@IGU@G@JI*ESG*SJURYE*FE*RKEBBE*RKdBEe@JI*EG*RESGE*UI*GERDE*dBJU*

EG* AEU*UG@B@SK* AHR* BES*DKFEY@IS* q:\ra* 'JI* YHRHYGXRE* SUTfEYG@d* H* KGK* HYYEAGK* AHR* GJU^GE^S* BES*

AHRG@Y@AHIG^E^Sa*"JUS*REGRJU_JIS*BES*DhDES*F@dd@YUBGKS*FE*BH*AHRG*FES*DKFEY@IS*FE*IJGRE*KGUFEa*

!

3))Des ressentis souvent minimisés par les praticien·ne·s 
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4) Deux attitudes « type » vis-à-vis de leurs patient·e·s emprunt·e·s de 

croyances

Préserver un lien avec leur patient·e  
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Comment ces médecins pratiquent-ils/elles une communication appropriée en 

pratique ? 
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Confrontation à la littérature 
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Affirmer leurs convictions d’expert·e·s
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1E*RESSEIG@DEIG*ESG*YJDAHRHTBE*Q*BH*S@GUHG@JI*H_EY*BES*O5C30GCa0a4!Y D05=C43GK [\ %I*EddEG4*FHIS*

SJI*GRH_H@B*FE*GWXSE4*1WBJK*-JUYWHYJURG*RKSUDE*BH*S@GUHG@JI*H@IS@ 7*n 6U?@BS*SJ@EIG*YJIS@FKRKS*

YJDDE* F@dd@Y@BES4* FgSAWJR@cUES* JU* FKGESGHTBES4* BES* AHG@EIGS* WEHRGS@I{* JIG* EI* YJDDUI* BH*

YHAHY@GK* FE* VKIKRER* YWE`* BEUR* DKFEY@I* UI* SEIG@DEIG* F?HVHYEDEIG4* FE* dRUSGRHG@JI* EGNJU*

F?@IYJDAKGEIYE o*qZ:ra

,_EY* UIE* HAARJYWE* ABUS* AW@BJSJAW@cUE4* -UGBER* EG* %_HIS* ESG@DEIG* cUE* BE* ARJTBXDE* FES*

;EHRGS@I{*ARJ_@EIG*FE*n*YB@I@Y@EIS*SE*SEIGHIG*@DAU@SSHIGS*dHYE*Q*FES*AHG@EIG^E^S*cU@*YWERYWEIG*

BE*SHBUG*FE*ARJTBXDES*ASgYWJBJV@cUES4*SJY@HUe*EG*SA@R@GUEBS*Q*UI*I@_EHU*T@JDKF@YHB o*qZZra



* OO*

!I*FES*AJ@IGS*@DAJRGHIGS*FE*YEGGE*D@SE*EI*KYWEY*EG*REBE_K*AHR*BH*ABUAHRG*FES*DKFEY@IS*KGH@G*

YEGGE*3/O=0443>G!I0!I04C3C@C3>Ga*

2?@IYURS@JI*FES*YRJgHIYES*HU*SE@I*FE*BH*YJISUBGHG@JI*AHRH@SSH@G*FKSGHT@B@SER*BES*DKFEY@IS*FHIS*

BEUR*n*GJUGE*AU@SSHIYE*oa*1JDDE*S?@BSNEBBES*KGH@EIG*FKYWU^E^S*FE*BEUR*SGHGUG*AHR*YES*YRJgHIYESa*

.R4*AJUR*YERGH@I^E^S*DKFEY@IS*@B*BEUR*KGH@G*F@dd@Y@BE*F?HTHIFJIIER*YE*RCBE*FE*n*GJUG^E*SHYWHIG^E*o*

Hd@I*FE*BH@SSER*UIE*ABHYE*HUe*YRJgHIYES*FES*AHG@EIG^E^Sa*

2ES*REARKSEIGHG@JIS*FE*BH*DHBHF@E4*DhBKES*HUe*YRJgHIYES*AJU_H@EIG*HDEIER*BES*AHG@EIG^E^S*Q*

REdUSER*YERGH@IS*EeHDEIS*YJDABKDEIGH@RES*JU*BE*REYJURS*Q*UI*YJIdRXRENUIE*YJISJEUR*F?UIE*

HUGRE* SAKY@HB@GKa* 2ENBH* DKFEY@I* SE* REIFH@G* cUEBcUEdJ@S* YJDAGE* cU?@BNEBBE* I?EDAJRGH@G* AHS*

B?HFWKS@JI*FUNFE*BH*AHG@EIG^E*HU*GRH@GEDEIG*cU?@BNEBBE*ARJAJSH@G*YE*cU@*AJU_H@G*BENBH*ABHYER*FHIS*

UIE*S@GUHG@JI*@IYJIdJRGHTBE*H_EY*AHRdJ@S*UI*SEIG@DEIG*F?HVHYEDEIGa*

2H* YJIdRJIGHG@JI* HU* SH_J@R* FES* AHG@EIG^E^S4* KBHTJRK* SUR* UIE* GJUGE* HUGRE*THSE*cUE* BE* SH_J@R*

DKF@YHB*ARJ_JcUE*VBJTHBEDEIG*UI*40GC3/0GC!IR3GB>G?>=Ca*2H*F@ddKREIYE*FE*FJVDE*AERGURTE*

HU*ABUS*WHUG*AJ@IG*H@IS@*cUE*BH*SEISHG@JI*FE*FKYWKHIYE*AHR*RHAAJRG*Q*UI*SGHGUG*EG*Q*UI*AJU_J@R*

@IWKREIG*HU*SH_J@R*DKF@YHBa*

%I*EddEG4*F?UI*YCGK*@B*ESG*cUESG@JI*F?UI*WKR@GHVE4*FE*YWJSES*cU@*SJIG*AHRdJ@S*@DAHBAHTBES4*ABUGCG*

FE*B?JRFRE*FU*RESSEIG@*EG*FE*B?HUGRE*@B*ESG*cUESG@JI*FE*dH@GS*THSKS*SUR*FES*KGUFES4*FES*AREU_ESa**

 

  



* LMM*

Quels sont les modes de communication utilisés par ces médecins afin d’affirmer leur 

savoir et leurs convictions ?  

*

=BUS@EURS*DKFEY@IS*JIG*K_JcUK*BE*dH@G*FE*/5G3O@:0=*BEURS*AHG@EIG^E^Sa*!IE*IJU_EBBE*dJ@S4*BE*

GERDE*n*DHI@AUBER*o*ESG*RK_KBHGEUR*FE*BH*YJIdRJIGHG@JI*EG*FE*B?WJSG@B@GK*RESSEIG@E*AHR*BES*

DKFEY@ISa***

!I*FES*DKFEY@IS* @IGERRJVKS*H*FKYR@G*UI*EeERY@YE*AHRG@YUB@ERa* 2E*DKFEY@I*HBBH@G* YWERYWER* BES*

YRJgHIYES* FUNFE* BH* AHG@EIG^E* Hd@I* FE* BES* UG@B@SER* Q* FES* d@IS* KFUYHG@_ES4* YHR* EBBES* KGH@EIG*

@IF@SSJY@HTBES* FUNFE* BH* AHG@EIG^Ea* 2JRScUE* BH*DKFEY@IE* YJI_EIG@JIIEBBE* AE@IH@G* Q* RKVBER* UI*

SJUY@4*@B*IE*RESGH@G*ABUS*cUE*YEGGE*F@DEIS@JI*FUNFE*BH*AHG@EIG^E*AJUR*GEIGER*FE*GRJU_ER*UI*RKA@G*

EG*UIE*HFWKS@JI*FE*SH*AHRGa**

1JDDE*S?@B*dHBBH@G*DHI@AUBER*AJUR*D@EUe*n*FK*DHI@AUBER*o*BENBH*AHG@EIG^Ea*1EGGE*DHI@XRE*FE*

ARJYKFER*IJUS*H*K_JcUK*UI* fEU*GWKuGRHB*EIGRE* BE*DKFEY@I* @IGERRJVK*cU@*H_H@G*KBHTJRK*YEGGE*

SGRHGKV@E*AJUR*YJI_H@IYRE*BH*AHG@EIGE*FE*SES*JA@I@JIS*HU*DJDEIG*_JUBUa*

1EY@*AEUG*HBJRS*YJIFU@RE*Q*UIE*YERGH@IE*dJRDE*FE*BHSS@GUFE*EG*FE*FKYJURHVEDEIG*FES*DKFEY@IS*

cU@* SERJIG* dRUSGRK^E^S* FES* SJ@IS* ARJF@VUKSa* 1EGGE* @ISHG@SdHYG@JI* HTJUG@G* Q* UI* TESJ@I* FE*

YJI_H@IYRE*BES*AHG@EIG^E^S*FE*BEUR*SH_J@R*SY@EIG@d@cUE*HDEIHIG*AHRdJ@S*Q*BH*YHA@GUBHG@JI*dHYE*Q*

UI*TBJYHVE*B@K*Q*UI*HddRJIGEDEIG*F?@FKESa*1EGGE*YHA@GUBHG@JI*KGH@G*F@REYGEDEIG*B@KE*HU*DJDEIG*

FE*BH*fJURIKE*qABUGCG*EI*d@Ir4*Q*B?KIERV@E*FUNFE*BH*DKFEY@I*EG*Q*SJI*GEDAS*F?KYJUGE*F@SAJI@TBEa*

*

2ES*DKFEY@IS*UG@B@SEIG*HUSS@*:h5CC5_@0!qZ[r*qBH*YJIdRJIGHG@JI*_JBJIGH@REra*=HR*YEGGE*HGG@GUFE4*

BENBH*DKFEY@I*Hdd@RDE*SH*AJS@G@JI*EG*IE*YWERYWE*AHS*Q* S?@I_ESG@R*FHIS* BH* REBHG@JIa* #BN%BBE*

YWERYWE*Q*YJIGRCBER*BH*S@GUHG@JI4*EG*@DAJSER*SJI*AJU_J@R*FE*cUEBcUE*dH|JI*cUE*YE*SJ@G*qZ[ra***



* LML*

2?HGGHcUE* SE* DHI@dESGE* AHR* B?KBK_HG@JI* FE* BH* _J@e4* BH* ARJ_JYHG@JI4* BE* fUVEDEIG4* BH*

YUBAHT@B@SHG@JIa*2EN2H*DKFEY@I*AEUG*H_J@R*REYJURS*Q*B?HUGJR@GK*EG*DJIGRER*SJI*HSYEIFHIG4*

AHR*EeEDABE*EI*FKB@_RHIG*FES*ARESYR@AG@JIS*JU*EI*REdUSHIG*YERGH@IS*EeHDEIS*EI*VU@SE*FE*

SHIYG@JIa*

+HIS*IJGRE*KGUFE4*BH*IKYESS@GK*FE*n*REYHFRER*o*FE*dH|JI*HSSE`*SGR@YGE*KGH@G*_ERTHB@SKE*AHR*

YERGH@I^E^S* DKFEY@ISa* "JUS* H_JIS* REGRJU_K* F@ddKREIGS* GgAES* FE* DHI@dESGHG@JIS* 7* BH*

ARJ_JYHG@JI4*B?WUDJURa*'EBJI*ABUS@EURS*DKFEY@IS4*B?HddRJIGEDEIG*ESG*IKYESSH@RE*AJUR*cUE*

BENBH*AHG@EIG^E*AREIIE*YJISY@EIYE*cUE*BH*S@GUHG@JI*I?ESG*AHS*_@HTBEa***

1EGGE* dJRDE* F?EeARESS@JI* SJUBHVE* SUR* B?@ISGHIG* DH@S* AJSE* FES* ARJTBXDES* SUR* BE* ABHI*

FKJIGJBJV@cUE*EG*KGW@cUEa**

'UR* BE* ABHI* FKJIGJBJV@cUE4* BENBH* DKFEY@I* FJ@G* SE* ARK_EI@R* F?UI* YJDAJRGEDEIG*

FKYJIS@FKRHIG* BH* ARJdESS@JI* DKF@YHBE* 7* n* YJDAJRGEDEIGS* JU* ARJAJS* SYHIFHBEUe4*

VRJSS@XREGKS*oa**

'UR*UI*ABHI*KGW@cUE4*BENBH*DKFEY@I*FJ@G*RKAJIFRE*HU*AR@IY@AE*FE*IJImDHBdH@SHIYE*7*n*H@FER4*

Y?ESG*IE*AHS*IU@RE*o*qZ\ra**

=HRdJ@S*FHIS*FES*YHS*EeGRhDES4*YEGGE*YJIdRJIGHG@JI*F?@FKES*AEUG*DEIER*Q*UIE*=@OC@=0!I0!:30Ga*

6UJ@cUE*RHREDEIG*REGRJU_KE*FHIS*IJGRE*KGUFE*EBBE*I?EI*ESG*AHS*DJ@IS*FRHDHG@cUE*FHIS*BES*

`JIES*RURHBES*EI*ARJ@E*Q*UIE*AKIUR@E*FE*DKFEY@ISa***

1ES* HGG@GUFES* AEU_EIG* hGRE* RKSUDKES* AHR* BE* DJFXBE* FE* REBHG@JI* DKFEY@ImDHBHFE* F@G*

YJIdB@YGUEBa**
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Ces deux attitudes retrouvées dans nos entretiens sont théoriquement décrites

$HIIJGG@* FKVHVE* qZLr* FEUe* YJIYEAG@JIS* cU@* S?JAAJSEIG* FHIS* BH* FKd@I@G@JI* FU* RCBE* FUNFE* BH*

DKFEY@I*EG*cUE*IJUS*REGRJU_JIS*FHIS*IJGRE*KGUFE 7*

m YEBBE*FUNFE*BH*/NI0B3G!0??3B5B04*@DAERGURTHTBE4*cU@*H*UIE*F343>G!>Ld0BC3F0 FUNFE*BH

AHG@EIG^E EG*FE*SH*DHBHF@E4*EG*cU@*AEUG*H@IS@*AREIFRE*FES*INB343>G4!IR0]O0=C EG*VHVIER*

EI*Edd@YHY@GKw y*

m YEBBE*FUNFE*BH*/NI0B3G!0/O5CD3_@0 EG*D@/53Ga0 cU@*S?@IGKRESSE*IJI*SEUBEDEIG*Q BH*

DHBHF@E*FE*YWHcUE*AHG@EIG^E4*DH@S*KVHBEDEIG*Q BH*DHI@XRE*FJIG*@BNEBBE*BH*_@G4 Q SH*

43C@5C3>G!O0=4>GG0::0;!4>B35:0;!T 4>G!D34C>3=0a

Cependant les praticien·ne·s interrogé·e·s parviennent finalement à concilier 

ces deux attitudes 

(JUfJURS*SEBJI*$HIIJGG@*qZLr4*BE*F@HBJVUE*EIGRE*SJ@VIHIG^E EG*SJ@VIK^E FE_RH@G*K_@GER*Q BH*dJ@S*

FE GJDTER*FHIS*BH*RHG@JIHB@SHG@JI*GEYWI@Y@SGE*HU*IJD*FE*B?Edd@YHY@GKw4*EG*FHIS*BH*ASgYWJBJV@SHG@JI*

EeYESS@_E*J� B?JI*YRJ@G4*Q GJRG4*HSSUDER*UIE*HGG@GUFE*EDAHGW@cUEa*

!I* AHRHF@VDE* @IGKVRHG@d* H4* FXS* BJRS4* KGK ARJAJSK AJUR* BH* ARHG@cUE* DKF@YHBE* qZ]r* 7

n*#B I?g*H*EI*EddEG*AHS*B@EU*FE*DEGGRE*EI*YJIdB@G*ARJVRXS SY@EIG@d@cUE*EG*GEYWIJBJV@E4*F?UIE*AHRG4*

EDAHGW@E* EG* WUDHI@SDE4* F?HUGRE* AHRGa* ,_EY* B?EDAR@SE* GEYWIJBJV@cUE* YRJ@SSHIGE4* BES*

YJDDUI@YHG@JIS* @IGERAERSJIIEBBES* SJIG*Q YJIS@FKRER* GJUfJURS*ABUS*n*YJDDE*UI*AHRHDXGRE*

ESSEIG@EB*FE*BH*dJIYG@JI*FE*SJ@IS*qaaar*FJIG*_JIG*FKAEIFRE*EIGRE*HUGRES*BH*RKUSS@GE*JU*B?KYWEY*

FES*DJgEIS*D@S*EI*jU_RE*oa**



* LM:*

1?ESG*YE*cUE*IJUS*YJISGHGJIS*EI*ARHG@cUE*FHIS*IJS*EIGREG@EISa**

2?EISEDTBE* FES* DKFEY@IS* FE* IJGRE* KGUFE* H_H@G* Q* YjUR* F?HFJAGER* UIE* HGG@GUFE* FE*

GNZ>B35C3>G!H_EY*BEUR*AHG@EIG^E*EI*YJDAJSHIG*H_EY*BEURS*RESSEIG@S*EG*BEURS*KDJG@JIS*AHR*

DJDEIG* GRJA*JAAJSHIGESa*3hDE* S@* BH* REBHG@JI* H_H@G* FKTUGK*FHIS* BH* YJIdRJIGHG@JI4* BES*

DKFEY@IS*YKFH@EIG*d@IHBEDEIG*Q*BEUR*EI_@E*F?@DAJSER*BEUR*_@S@JI*FE*SHIGK*AJUR*IKVJY@ER*

H_EY*BEUR*AHG@EIG^Ea*

"KVJY@ER*Y?ESG*@I_ESG@R*BH*REBHG@JI4*EI*YWERYWHIG*Q*YJDAREIFRE*B?HUGRE4*GJUG*EI*_HBJR@SHIG*

SJI*ARJARE*AJ@IG*FE*_UEa*2H*IKVJY@HG@JI!qZMr*SE*DHI@dESGE*AHR*UI*GJI*YHBDE4*UIE*KYJUGE*

HYG@_E*EG*EDAHGW@cUE4*UIE*EeARESS@JI*FE*SJI*FKSHYYJRF4*UIE*REYJIIH@SSHIYE*AHRG@EBBE*FES*

RESAJISHT@B@GKS4*HSSJRG@ES*F?UIE*fUSG@d@YHG@JI*dHYGUEBBEa**

,@IS@4*B?EDAHGW@E*G@EIG*UIE*ABHYE*YEIGRHBE*FHIS*BH*REBHG@JI*DKFEY@ImAHG@EIG^Ea*1JDDE*BE*

SJUB@VIH@G*3HzeEBB* 7* n* BES*DKFEY@IS* FE* SJ@IS* AR@DH@RES* FJ@_EIG* dH@RE* B?EddJRG* F?hGRE* EI*

EDAHGW@E*H_EY*BEURS*AHG@EIGS*EI*BE*YJIS@FKRHIG*YJDDE*UIE*RESAJISHT@B@GKw*ARJdESS@JIIEBBE*

o*qZPra**

2H*FKY@S@JI*DKF@YHBE*ESG*AHRGHVKE*qZOr4* BE*TUG*KGHIG*F?HRR@_ER*Q* BH*SHG@SdHYG@JI*FES*FEUe*

ARJGHVJI@SGESa*=BUS@EURS*DKFEY@IS*JIG*K_JcUK*BH*FKY@S@JI*AHRGHVKE*AHR*BH*RKHB@SHG@JI*F?UI*

n*YJDARJD@S*oa**

2H*IKVJY@HG@JI*ESG*THSKE*SUR*B?KYJUGE*EG*BE*F@HBJVUE*FHIS*BE*TUG*F?HAH@SER*BE*YJIdB@G!qZ[ra*

%BBE* FEDHIFE* FU* GEDAS4* FES* YJDAKGEIYES* EI* YJDDUI@YHG@JI* EG* FE* B?KIERV@E4* YE* cU@*

DHIcUE*AHRdJ@S*HUNQ*BH*DKFEY@I*q[Mra**

*

=HR*H@BBEURS4*BES*DKFEY@IS*FE*IJGRE*KGUFE*d@I@SSH@EIG*AHR*HYYEAGER*FE*IE*AHS*YJI_H@IYRE*BES*

ABUS* SYEAG@cUES*FE* BEURS* AHG@EIG^E^S* GJUG* EI* VHRFHIG* UI* B@EI* H_EY* EUeNEBBESa* %G* @BSNEBBES*



* LMZ*

AHR_EIH@EIG* Q* YEBH* AHRYE* cU?@BSNEBBES* THSH@EIG* BEUR* REBHG@JI* GWKRHAEUG@cUE* SUR* BH*

YJIIH@SSHIYE*FES*REARKSEIGHG@JIS*FE*BEUR*AHG@EIG^Ea**

*,BJRS*cU?@I@G@HBEDEIG*BEUR*JTfEYG@d*AJU_H@G*hGRE*FE*YJI_H@IYRE*BEURS*AHG@EIG^E^S*YJiGE*cUE*

YJiGEa*1EGGE*K_JBUG@JI*SE*dH@G*FHIS*BE*GEDAS*EG*EI*SE*REIFHIG*YJDAGE*HU*dUR*EG*Q*DESURE*

cUE*BH*SJBUG@JI*I?ESG*AHS*FHIS*BH*YJIdRJIGHG@JI*DH@S*ABUGCG*SJ@G*FHIS*BH*IKVJY@HG@JI*SJ@G4*S@*

YEBBEmY@*I?ESG*AHS*AJSS@TBE4*FHIS*:R5BB0OC5C3>Ga**

=HRYE*cU?@B*S?HV@G*HUSS@*F?UIE*n*TJIIE*DHI@XRE*o*FE*ARHG@cUER*BH*DKFEY@IE*HU*SEIS*FE*B?%-3*

cUE*F?HYYEAGER*FE*IE*AHS*YJI_H@IYRE*BES*ABUS*RKG@YEIG^E^S*FES*AHG@EIG^E^Sa*

1EGGE*HYYEAGHG@JI*ESG*AJSS@TBE*AHRYE*cUE*BES*DKFEY@IS*JIG*EeABJRK*BES*YRH@IGES4*BES*dRE@IS*FE*

BEURS*AHG@EIG^E^S*EG*cU?@BSNEBBES*HRR@_EIG*H@IS@*Q*UI*SEIG@DEIG*F?H_J@R*n*GJUG*EeABJRK*o*cU@*ESG*

SHG@SdH@SHIG*DhDE*S@4*d@IHBEDEIG4*@BSNEBBES*I?JIG*AHS*dJRYKDEIG*JTGEIU*B?HFWKS@JI*FE*GJU^GE^Sa*

2JRScUE* BES* REARKSEIGHG@JIS* I?KGH@EIG* AHS* YJDDUIES4* BES* ARHG@Y@EI^IE^S* @IGERRJVK^E^S*

HRR@_H@EIG*Q*EI_@SHVER* BEUR*RCBE*YJDDE*YEBU@*F?UI^E* @IdJRDHGEURN@IdJRDHGR@YE*VHRHIG^E*F?UI*

YERGH@I*SER_@YE*DKF@YHB*D@I@DUD*Q*B?KYJUGE*FE*BEUR*AHG@EIG^Ea!

*  
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Caractéristiques des médecins selon le type d’attitude 

Les femmes majoritairement dans le compromis 

+HIS*IJS*EIGREG@EIS4*GJU^GE^S*BES*dEDDES4*SHUd*UIE4*KGH@EIG*FHIS*BE*YJDARJD@Sa*1E*cU@*I?KGH@G*

AHS*BE*YHS*FE*GJUS*BES*WJDDESa*=JUR*;JfHG*q[Lr4*BES*dEDDES*SJIG*FJUKES*F?UIE*ABUS*VRHIFE*

YHAHY@GK EDAHGW@cUE*cUE*BES*WJDDES*AHRYE*cU?EBBES*ARKSEIGEIG*UIE*ABUS*VRHIFE*SEIS@T@B@GK

HUe*SG@DUB@*SJY@HUe*EG*HUe*S@VIHUe*KDJG@JIIEBS4*YE*Q UI*uVE*ABUS*ARKYJYE4*EG*AHRYE*cUE*BEUR*

JR@EIGHG@JI*SUR*BES*SJ@IS*RKSUBGEIG*FE*B?K_JBUG@JI*FE*B?W@SGJ@RE*EG*FE*B?HAAREIG@SSHVE*SJY@HBa*%BBE*

YJIYBUG*cUE*BES*dEDDES*SJIG*ABUS*SUSYEAG@TBES*cUE*BES*WJDDES*Q EIVHVER*UIE*YJDDUI@YHG@JI*

AJS@G@_E*H_EY*BENBH*AHG@EIG^E4*EI*F@SYUGHIG*FES*ARJTBXDES ASgYWJSJY@HUe*EG*FE*BH*DHBHF@E*FUNFE*

BH AHG@EIG^E4*EI*UG@B@SHIG*FES*KYWHIVES*BE*ABUS*SJU_EIG*_ERTHUe4*EI*AHSSHIG*ABUS*FE*GEDAS*H_EY*

BENBH AHG@EIG^E EG*EI*HeHIG*B?KYWHIVE*SUR*BH*ARK_EIG@JIa*

1E*cU@*IE*S@VI@d@E*AHS*cU?UIE*dEDDE*ESG*@IGR@ISXcUEDEIG*ABUS*EDAHGW@cUE*cU?UI*WJDDE*DH@S*

ABUGCG* cUE4* S@* IJUS* HAAREIJIS* ABUS* HUe* dEDDES4* EBBES* SERJIG* FJUKES* F?UIE* ABUS* VRHIFE*

YHAHY@GK*EDAHGW@cUE*cUE*BES*WJDDESa

Des jeunes médecins plus empathiques

2@I*EG*1HRDEB4*EI*RE_HIYWE4*REGRJU_EIG YEGGE*HSSJY@HG@JI*FHIS*BEURS KGUFES*RESAEYG@_ES*q[94[:r*

7*ABUS*BES*DKFEY@IS*SJIG*fEUIES4*ABUS*@BSNEBBES SJIG*EDAHGW@cUESa*

2ES*ABUS*fEUIES*DKFEY@IS*FE*IJGRE*KGUFE*dH@SH@EIG*EI*EddEG*AHRG@E*FE*YEBBES*EG*YEUe*DEGGHIG*EI*

H_HIG* B?EDAHGW@E* EG* BH* IKVJY@HG@JI* HU SE@I* FE* BH* REBHG@JI* GWKRHAEUG@cUEa* "JUS* AJURR@JIS*

@DHV@IER*cUE*YEBH*ESG*Fi*Q*UIE*KIERV@E*SUAABKDEIGH@RE*EI*FKTUG*FE*YHRR@XRE*EG*Q*UIE*YUR@JS@GK*



* LM\*

EIYJRE* _@_Ea* (HIF@S* cU?EI* d@I* FE* YHRR@XRE4* SEBJI* BE* AHRYJURS4* BES* DKFEY@IS* AEU_EIG* hGRE*

HDEIK^E^S*Q*SE*SEIG@R*UI*AEU*n*USK^E^S*o*AHR*BEUR*GRH_H@Ba**

1EBH* AJURRH@G* KVHBEDEIG* hGRE* EI* B@EI* H_EY* UI* EISE@VIEDEIG* ABUS* BJIV* EG* ABUS* dJU@BBK* J�*

B?EDAHGW@E4*B?%-3*EG*BE*ABHYETJ*SJIG4*Q*FKdHUG*F?hGRE*BJIVUEDEIG*KGUF@KS4*HU*DJ@IS*K_JcUKSa**

 

Niveau Socio-Professionnel 

 

+HIS*SH*GWXSE*SUR*FES*FKGERD@IHIGS*FE*B?EDAHGW@E*YB@I@cUE*FES*DKFEY@IS*VKIKRHB@SGES4*1KB@IE*

-UddEB*DEG*EI*K_@FEIYE*UIE*HSSJY@HG@JI*S@VI@d@YHG@_E*EIGRE*BH*YHAHY@GK*FES*DKFEY@IS*Q*SE*DEGGRE*

Q*BH*ABHYE*FE*BEUR*AHG@EIG^E*qn*AR@SE*FE*AERSAEYG@_E*or*EG*BEUR*I@_EHU*SJY@JARJdESS@JIIEB*dHD@B@HB*

q"'=ra*,@IS@4*IJUS*JTSER_JIS*cUE*ABUS*BE*"'=*FJIG*ESG*@SSU*BENBH*DKFEY@I*ESG*THS4*ABUS*YEBU@mY@*

ARKSEIGE*UI*SYJRE*KBE_Kw*EI*GERDE*FE*n*AR@SE*FE*AERSAEYG@_E*o*q[Zra*"JUS*IE*AJU_JIS*AHS*KGHTB@R*

FE*RHAARJYWEDEIG*HU*SE@I*FE*IJGRE*GRH_H@B*KGHIG*FJIIK*cUE*IJUS*IE*YJIIH@SSJIS*AHS*BE*D@B@EU*

SJY@J*ARJdESS@JIIEB*FJIG*SJIG*@SSU^E^S*BES*DKFEY@IS*@IGKRRJVK^E^Sa**

 

Spécialité médicale 

 

2H*SAKY@HB@GK*DKF@YHBE*SEDTBH@G*KVHBEDEIG*TEHUYJUA*@IdBUEIYER*SUR*BH*DHI@XRE*FE*AREIFRE*EI*

YWHRVE* BES* AHG@EIG^E^S* EDARUIG^E^S* FE* YRJgHIYESa* %I* EddEG4* BES* DKFEY@IS* ARHG@cUHIG* UIE*

DKFEY@IE*GEYWI@cUE4*F?URVEIYE4*FE*RKHI@DHG@JI4*H_H@EIG*UI*HTJRF*ABUS*n*dRJ@F*o*EG*ABUS*F@SGHIG*

H_EY* BEUR*AHG@EIG^E* GHIF@S*cUE* BES* HUGRES4* ABUGCG* HeK^E^S* _ERS* BE* YCGK* SJY@HB* FE* BH*DKFEY@IE*

VKIKRHBE*HURJIG*UIE*GEIFHIYE*Q*hGRE*ABUS*FHIS*BH*F@SYUSS@JI*EG*FHIS*B?KYJUGEa**

1EBH* S?EeAB@cUE* H@SKDEIG* AHR* BH* F@ddKREIYE* cUE* REARKSEIGE* UI* cUJG@F@EI* FHIS* UI* SER_@YE*

F?URVEIYENRKHI@DHG@JI* JU* FHIS* UI* YHT@IEG* DKF@YHB* EI* RURHB@GKa* +HIS* UI* SER_@YE*



LM]

F?URVEIYENRKHI@DHG@JI4* BE* RCBE* FUNFE* BH* DKFEY@I* SERH* F?EeHD@IER* AU@S* F?JR@EIGER* BES*

AHG@EIG^E^S*_ERS*BE*SER_@YE*HFKcUHG*_J@R*FE*AREIFRE*EI*YWHRVE*UI^E*AHG@EIG^E*@IYJISY@EIGEa*+HIS*

UI*YHT@IEG*FE*DKFEY@IE*VKIKRHBE*BES*DKFEY@IS*AEU_EIG*hGRE*YJIdRJIGK^E^S*Q*FES*AHG@EIG^E^S*

EI*FKGRESSE*ASgYWJBJV@cUE*EGNJU*SJY@HBE*cU@*@DAJSEIG*UI*GEDAS*FE*F@SYUSS@JI EG*UI*SU@_@*HU*

BJIV*YJURSa

5) Conflits entre deux idéaux

2ES* DKFEY@IS* FE* IJGRE* KGUFE* SEDTBEIG* IH_@VUER* EIGRE* FEUe* JTB@VHG@JIS* FU* SERDEIG*

F?;@AAJYRHGE 7

Bien soigner son/sa patient·e 

1?ESG* d@IHBEDEIG* YE* cUE* S?EDABJgH@EIG Q dH@RE* BES* DKFEY@IS* @IGERRJVK^E^S4* ABUS* JU* DJ@IS*

@ISG@IYG@_EDEIG* EG* dHY@BEDEIG4* cUHIF* @BSNEBBES S?EddJR|H@EIG FE* IKVJY@ER* HU* SE@I* FE* BH

YJISUBGHG@JIa

2ES*DKFEY@IS*@IGERRJVK^E^S*SEDTBH@EIG*KARJU_ER*FES*F@dd@YUBGKS*Q*HFDEGGRE*qFHIS*BE*F@SYJURS*

HDT@HIG*FE* B?%-3r*cUE* BH@SSER* BENBH AHG@EIG^E EeAR@DER* BEURS* YRJgHIYES*IE*_JUBH@G*AHS*F@RE*

cU?@BSNEBBES g*HFWXREIGa

.R4*YES*FEUe*@FKHUe*IE*SJIG*AHS*YJIGRHF@YGJ@RESa*1HR*S@4*EI*ESSHgHIG*FE*dH@RE*FE*B?%-34*BENBH*

DKFEY@I*AREIF*EI*YJDAGE* BENBH*AHG@EIG=E*FHIS*SH*VBJTHB@GK*H_EY*SES*YRJgHIYES*JAAJSHIGES4*

cU?@BNEBBE*YERIE*Q*B?@SSUE*F?UI*F@HBJVUE*cUE*BH*DE@BBEURE*SJBUG@JI*AJUR*SJINSH*AHG@EIG^E*qAJUR*



* LMP*

F@ddKREIGES*RH@SJIS4*EddEG*ABHYETJ4*IJYETJ4*B@EI*GWKRHAEUG@cUEr*ESG*UI*YWJ@e*cU@*I?ESG*AHS*FKYR@G*

FHIS*B?%-3a**

,BJRS* BENBH*DKFEY@I*dH@G*FE*B?%-34*YHR* @BNEBBE*H*YJISY@EIYE*FE*GJUS*YES*KBKDEIGS*EG*cU?@BNEBBE*

S?HGGHYWE*Q*AREIFRE*EI*YWHRVE*SJINSH*AHG@EIG=E*FHIS*BH*VBJTHB@GKa**

=HR*H@BBEURS4*F?HARXS*BES*DKFEY@IS*FE*IJGRE*KGUFE4*YEGGE*SEISHG@JI*FE*n*T@EI*SJ@VIER*o*AHSSE*

HUSS@* AHR* BE* dH@G* F?HSSURER* UI* YHFRE*DKF@YHB*D@I@DUD*cU@* BEUR* AERDEGGRH@G* F?hGRE* EI* RXVBE*

BKVHBEDEIGa*

*

Serment d’Hippocrate  

*

+HIS*BE*'ERDEIG*F?;@AAJYRHGE*@B*ESG*H_HIYK*YEY@*7**

n*3JI*ARED@ER*SJUY@*SERH*FE*RKGHTB@R4*FE*ARKSER_ER*JU*FE*ARJDJU_J@R*BH*SHIGK*FHIS*GJUS*SES*

KBKDEIGS4*AWgS@cUES*EG*DEIGHUe4*@IF@_@FUEBS*EG*SJY@HUea*bE*RESAEYGERH@*GJUGES*BES*AERSJIIES4*

BEUR*HUGJIJD@E*EG*BEUR*_JBJIGK4*SHIS*HUYUIE*F@SYR@D@IHG@JI*SEBJI*BEUR*KGHG*JU*BEURS*

YJI_@YG@JISa*o*qZ\ra*

*

L’Approche Centrée Patient·e (ACP) 

*

%I* DKFEY@IE* VKIKRHBE* UIE* FKDHRYWE* YEIGRKE* SUR* BENBH* AHG@EIG^E* ESG* ARKdKRHTBE* Q* UIE*

FKDHRYWE*YEIGRKE*SUR*BH*DHBHF@Ea*%I*EddEG4*BENBH*DKFEY@I*SJ@VIE*UIE*AERSJIIE*DHBHFE*ABUS*

cUvUIE*DHBHF@Ea* #B* Ee@SGE* Q* B?WEURE* HYGUEBBE* F@ddKREIGS* YJIYEAGS* GWKJR@cUES* YJIYERIHIG* YES*

TJIIES*ARHG@cUES*F?EeERYER*7*

m! 2E* 1JBBXVE* IHG@JIHB* FES* VKIKRHB@SGES* EISE@VIHIGS* q1"/%r* FKYR@G* UI* EISEDTBE* FE*

YJDAKGEIYES*Q*RKUI@R*Hd@I*FE*AREIFRE*EI*YWHRVE*FE*dH|JI*JAG@DHBE*SJINSH*AHG@EIG^Ea*



LMO

=HRD@* YES* YJDAKGEIYES* d@VURE* :R-OO=>BD0! (0GC=N0! <5C30GCa0 k-(<l q:ra 1?ESG* UIE*

FKDHRYWE*YB@I@cUE*cU@*REAJSE*SUR*BH*REIYJIGRE*EIGRE*BES*GRH_HUe*@I@G@HUe*FE*3a*-HB@IG*

EG*FE*1a*&JVERSa

'JI*YJIYEAG*S?ESG*Hdd@IK*H_EY*FES*HUGEURS*YJDDE*%IVEB*EG*SJI*DJFXBE*T@JASgYWJSJY@HB*

cU@* REAJSE* SUR* UIE* n REARKSEIGHG@JI* FE* B?hGRE* WUDH@I* FHIS* BHcUEBBE* BES* dHYGEURS*

T@JBJV@cUES4* ASgYWJBJV@cUES EG* SJY@HUe* SJIG* YJIS@FKRKS* YJDDE* AHRG@Y@AHIG*

S@DUBGHIKDEIG*HU*DH@IG@EI*FE* BH* SHIGK*JU*HU*FK_EBJAAEDEIG*FE* BH*DHBHF@E o* q[[ra

1?ESG*UIE*YJDAKGEIYE*VKIKR@cUE*GRHIS_ERSHBE*FE*BH*n*DHRVUER@GE*FES*YJDAKGEIYES*oa

%BBE*EI*YJISG@GUE*B?KBKDEIG*YEIGRHB*cUE*B?KGUF@HIG^E EI*F@ABCDE*F?KGUFE*SAKY@HB@SK*FE*

DKFEY@IE*VKIKRHBE*FJ@G*HYcUKR@R*EI*@IGERHYG@JI*H_EY*BES*[*HUGRES*YJDAKGEIYES*q0@VURE*

Zra

"#$%&'!D ) E75F-'!5'!-+!E+&$%'&#2'!5'/!3706.2'13'/!5%;5'!-+ 0.5'3#1!$.1.&+-#/2'!<=?



* LLM*

2?,1=*ESG*HFHAGKE*Q*BH*SAKY@d@Y@GK*FE*BH*F@SY@AB@IE*DKFEY@IE*VKIKRHBE*YHR*EBBE*AERDEG*FE*YEIGRER*

BH* S@GUHG@JI* SUR* BH* AERSJIIE* ABUS* cUE* SUR* SH*DHBHF@E* EI* g* @IGKVRHIG* UIE* HAARJYWE* VBJTHBE*

YJIGEeGUEBBE* T@JmASgYWJmSJY@HBE* EG* EI* dH_JR@SHIG* UI* n* F@HVIJSG@Y* HAARJdJIF@* o* VRuYE* Q* UIE*

KYJUGE*HYG@_E*FE*BH*AERSJIIEa*

1EGGE*FKDHRYWE*YB@I@cUE*H*KGK*KBHTJRKE*AJUR*YJIGRETHBHIYER*BES*B@D@GES*EG*@ISUdd@SHIYES*FE*BH*

FKDHRYWE*T@JDKF@YHBE*THSKE*SUR*UI*RH@SJIIEDEIG*HIHGJDJmYB@I@cUE*EG*AWgS@JAHGWJBJV@cUEa*

*

Le model̀e OPE (Organe Personne Environnement)  

1E*DJFXBE*ESG*UIE*ARKSEIGHG@JI*ARHG@cUE*FE*YE*YJIYEAG4*dJRDUBKE*AHR*ba0a*3HSSK*EG*2a*2K_ga*#B*

S?HV@G*EI*cUEBcUE*SJRGE*F?UI*JUG@B*AJUR*HRR@_ER*Q*UIE*_@S@JI*ABUS*VBJTHBE*F?UIE*S@GUHG@JI4*JU*

EIYJRE*Q*UI*F@HVIJSG@Y*F@G*FE*S@GUHG@JI*q[\ra*#B*SE*ARJAJSE*F?KGUF@ER*7*!

•! 2E*ABHI*JRVHI@cUE*q.RVHIEr*7*6UEBBES*SJIG*BES*ABH@IGES*EG*cU@*SE*ABH@IG*}*6UEBBES*SJIG*BES*

DHBHF@ES*EG*cUEBS*SJIG*BES*SgDAGCDES*}*!

•! 2E* ABHI* ASgYWJmREBHG@JIIEB* q=ERSJIIEr*7* 6UEBBES* SJIG* BES* @IHAG@GUFES* EG* @IYHAHY@GKS*

YJISGHGKES*}*6UEB*ESG*BE*_KYU*FE*BH*S@GUHG@JI*AHR*BENBH*AHG@EIG^E*EG*SJI*EIGJURHVE*qFJIG*

BENBH*DKFEY@Ir*}*!

•! 2E* ABHI* EI_@RJIIEDEIGHB* q%I_@RJIIEDEIGr*7* )GUFE* FE* B?EI_@RJIIEDEIG* WUDH@I4*

DHGKR@EB4*KYJIJD@cUE4*VKJVRHAW@cUE4*URTHI@SG@cUE4*BKVHB4*RKVBEDEIGH@RE*!

1E*DJFXBE*REfJ@IG*YE*cUE*B?JI*HAAEBBE*BES*n*GRJ@S*IJRDES*o*cUE*SJIG*BH*IJRDE*T@JDKF@YHBE*qJU*

JRVHIEr4*BH*IJRDE*@IG@DE*qJU*AERSJIIEr*EG*BH*IJRDE*SJY@HBE*qJU*EI_@RJIIEDEIGr*q\Zra**

  



* LLL*

Le modèle de l’EBM (Evidence-Based Medicine) ou la med́ecine fondeé sur les 

preuves 

*

=JUR*TEHUYJUA*FE*DKFEY@IS4*B?%-3*SE*RKSUDE*Q*BH*REYWERYWE*FHIS*BH*B@GGKRHGURE*FES*FJIIKES*

BES*ABUS*HYGUEBBES*FE*BH*SY@EIYE*YJIYERIHIG*UIE*AHGWJBJV@E*FJIIKEa**

2?%-3*SERH@G*H@IS@*AUREDEIG*FU*FJDH@IE*FU*T@JDKF@YHBa*

,* B?JR@V@IE4* B?%-34* IKE* HU* 1HIHFH* FHIS* BES* HIIKES* LOPM* KGH@G* UG@B@SKE* YJDDE* DKGWJFE*

AKFHVJV@cUE*F?EISE@VIEDEIGa*%BBE*VHVIH*EISU@GE* BH*ARHG@cUE*DKF@YHBEa*%I*LOO\4*'HY{EGG*EG*

;HgIES* BH* FKd@I@SSEIG* YJDDE* n*B?UG@B@SHG@JI* YJISY@EIY@EUSE4* EeAB@Y@GE* EG* fUF@Y@EUSE* FES*

DE@BBEURES*FJIIKES*HYGUEBBES*FE*BH*REYWERYWE*YB@I@cUE*FHIS*BH*AR@SE*EI*YWHRVE*AERSJIIHB@SKE*

FE*YWHcUE*AHG@EIG*o*JU*EIYJRE*YJDDE*n*B?@IGKVRHG@JI*FES*DE@BBEURES*FJIIKES*FE*BH*REYWERYWE*

Q*BH*YJDAKGEIYE*YB@I@cUE*FU*SJ@VIHIG*EG*HUe*_HBEURS*FU*AHG@EIG*o*q[]ra*,@IS@*@B*S?HV@G*T@EI*EI*

EddEG*FE*AREIFRE*FES*FKY@S@JIS*@IGKVRHIG*BES*FJIIKES*HYGUEBBES*FE*BH*SY@EIYE4*DH@S*YES*FKY@S@JIS*

FJ@_EIG*hGRE*HFHAGKES*HU*TESJ@I*FUNFE*BH*AHG@EIG^E*FHIS*SJI*YJIGEeGEa*1EY@*ESG*REARKSEIGK*AHR*

;HgIES*YJDDE*BE*REYJUAEDEIG*FE*:*YERYBES*cUE*SJIG*BES*Y@RYJISGHIYES*YB@I@cUES4*BES*FJIIKES*

HYGUEBBES*FE*BH*SY@EIYE4*EG*BES*ARKdKREIYES*EG*YJDAJRGEDEIG*FUNFE*BH*AHG@EIG^E*YJDDE*B?@BBUSGRE*

BH*d@VURE*Z*q[Pra**



LL9

"#$%&'!1GD )!H'6&./'12+2#71 $&+6C#4%'!5'!-IJKE!/'-71!L+B1'/ <>M?

Ne pas utiliser ses connaissances pour forcer les consciences, préserver 

l’autonomie du/de la patient·e 

1EBH*SE*YJIYRKG@SE*EI*ARHG@cUE*AHR*BH*_JBJIGK*FE*BH@SSER*BH*FKY@S@JI*HUNQ*BH*AHG@EIG^E EG*F?K_@GER*

FE* B?@IdBUEIYER* FHIS* SES* YWJ@e* AHR* BH* AJSGURE* FE* SHYWHIG^E cUE* IJUS* H_JIS* K_JcUK*

ARKYKFEDDEIGa*

Serment d’Hippocrate : 

n bE*IE*GRJDAERH@*fHDH@S*BEUR*YJId@HIYE*EG*I?EeABJ@GERH@*AHS*BE*AJU_J@R*WKR@GK*FES*Y@RYJISGHIYES*

AJUR*dJRYER*BES*YJISY@EIYESa o*qZ\ra*



LL:

#B* S?HV@G* FJIY* FE* IE* AHS* USER* FE* BH* RWKGJR@cUE* Q* FES* d@IS* FE* AERSUHS@JIa* 1HR* BH* AERSUHS@JI*

HAAHRG@EIG*HU*FJDH@IE*FE*B?@IdBUEIYE*EG*EIGREG@EIG*UI*RHAAJRG*HDT@VU*H_EY*BH*DHI@AUBHG@JI*

cU@*YJIS@SGE*Q*JTGEI@R*cUEBcUE*YWJSE*FE*B?HUGRE*AHRdJ@S*DhDE*Q*SJI*FKGR@DEIGa

1JI_H@IYRE*dH@G*HAAEB*Q*FES*HRVUDEIGS*EG*SJBB@Y@GE*BH*RH@SJI4*GHIF@S*cUE*AERSUHFER*dH@G*HAAEB*

HUe*SEIG@DEIGS*EG*SJBB@Y@GE*B?KDJG@JIa

Même à son insu

1WHcUE*DKFEY@I*SEDTBE*H@IS@*HI@DK^E F?UIE*SJRGE*F?@IG@DE*YJI_@YG@JI*FES*RKAJISES*cU?@BNEBBE

H*Q*HAAJRGER*HUNQ*BH DHBHFE*EG*FE*BH*DHI@XRE*FJIG*YEBU@NYEBBEmY@*FJ@G*SE*YJDAJRGER*dHYE*Q*SH*

DHBHF@Ea*#B*S?HV@G*F?UI*AWKIJDXIE*cU@*SE*AHSSE*EI*AHRG@E*Q*SJI*@ISUa

1ES*n YJI_@YG@JIS o YJISG@GUEIG* YE*cUE*-HB@IG*H*HAAEBK*n BH* dJIYG@JI*HAJSGJB@cUE o FUNFE* BH

DKFEY@I*qH@IS@*FKIJDDKE*AHRYE*cU?@BNEBBE g*n YRJ@G o*EG*cU?@BNEBBE _EUG*g*n YJI_ERG@R o*SJINSH

AHG@EIG^Era 1EGGE*dJIYG@JI*HAJSGJB@cUE*ESG*@IYJISY@EDDEIG*UG@B@SKE*AHR*BES*DKFEY@IS*AJUR SE*

ARJGKVER*FES*@DAB@YHG@JIS*KDJG@JIIEBBES*FE*BEUR*ARHG@cUEa

"JUS*g*RE_@EIFRJIS*HARXSa

Parallèle avec la situation des médecins pendant la pandémie de Covid-19 :

2H*AHIFKD@E*FE*1J_@FmLO*H*D@S*BES*DKFEY@IS*VKIKRHB@SGES*dHYE*Q*ABUS@EURS*cUESG@JIS*KGW@cUES

EG*FKJIGJBJV@cUES*AHRD@*BEScUEBBES 7 bUScU?J�*S?HRRhGE*IJGRE*FE_J@R*FE*SJ@I*EG*J�*YJDDEIYE*

BH*S@IVUBHR@GK*EG*BH*B@TERGK*FE*AEISER*FES*AHG@EIG^E^S }*1JDDEIG*BH*RESAEYGER*GJUG*EI*HgHIG*BH*

SEISHG@JI*F?H_J@R*dH@G*SJI*n GRH_H@B o*FE*DKFEY@I }



* LLZ*

"JGHDDEIG* _@SmQm_@S* FE* BH* cUESG@JI* FE* BH* _HYY@IHG@JI* GRXS* dJRGEDEIG* YJISE@BBKE*DH@S* IJI*

JTB@VHGJ@RE*SEBJI*BES*YJRAS*FE*DKG@ERa*2ES*DKFEY@IS*SE*GRJU_EIG*dHYE*HUe*FEUe*@FKHUe*cUE*IJUS*

K_JcU@JIS* ARKYKFEDDEIG*7* BEUR* FE_J@R* ARJdESS@JIIEB* EI* GHIG* cU?HYGEURSNHYGR@YES* FE* SHIGK*

AUTB@cUE* EG* BH* B@TERGK* @IF@_@FUEBBE* FES* AHG@EIG^E^S* FE* REdUSER* YE* _HYY@I* EG* FE* YRJ@RE* EI* FES*

FJVDES*F@ddKREIGSa*=JUR*YJI_H@IYRE*BE*ABUS*VRHIF*IJDTRE*@B*KGH@G*AJSS@TBE*AJUR*BES*DKFEY@IS*

FE* FEDHIFER* Q* BH* YH@SSE* AR@DH@RE* F?HSSURHIYE* DHBHF@E* BH* B@SGE* FE* BEURS* AHG@EIG^E^S* IJI*

_HYY@IK^E^S*EG*AJURGHIG*AEU*SEDTBEIG*H_J@R*UG@B@SK*YE*DJgEImBQa*

*#BSNEBBES*JIG*ABUGCG*Q*YjUR*FE*dH@RE*BEUR*n*FE_J@R*o*EI*FKB@_RHIG*FES*@IdJRDHG@JIS*SY@EIG@d@cUES4*

EI*@IdJRDHIG*FE*BH*THBHIYE*TKIKd@YE*R@ScUE*SHIS*YWERYWER*Q*YJI_H@IYRE*Q*GJUG*AR@e*HU*R@ScUE*FE*

REIGRER*EI*YJIdRJIGHG@JI*H_EY*BEUR*AHG@EIG^Ea*

1?ESG*YEGGE*IKYESS@GK*F?@IdJRDHG@JI*cU@*SEDTBE*F?HUGHIG*ABUS*@DAJRGHIGE*AJUR*BES*DKFEY@IS*Q*

B?WEURE*HYGUEBBEa*

%I*EddEG4*EBBE*AERDEGGRH@G*FE* B@D@GER* BES* GWKJR@ES* YJDABJG@SGES*EG* BH* YR@SE*FE* B?HUGJR@GK*FE* BH*

SY@EIYEa**

6U?@B*S?HV@SSE*FE*VBgAWJSHGE4*FE*AESG@Y@FES*JU*FE*_HYY@IS4*FE*dHYGEURS*YHIYKR@VXIES*JU*F?EddEGS*

FES*IJU_EBBES*GEYWIJBJV@ES*SUR*BH*SHIGK*q[/*AHR*EeEDABEr4*@B*ESG*F@dd@Y@BE*FE*Y@GER*UI*FJDH@IE*

J�*n*BH*o*'Y@EIYE*dHSSE*UIHI@D@GKw*HUfJURF?WU@a*%G*J�*BH*n*GWXSE*Jdd@Y@EBBE*o*IE*SJ@G*AHS*YJIGESGKE*

AHR* FES* YEIGH@IES* FE* YJIGREmGWKJR@ES* JU* FJVDES* cU@* dBEUR@SSEIG* SUR* #IGERIEG* EG* BES* HUGRES*

DKF@HSa**

2E* DHRYWKw* FE* B?@IdJRDHG@JI* GEB* cU?@B* S?ESG* YJISG@GUKw* ESG* YHRHYGKR@SKw* AHR* BH* AJSS@T@B@GKw* AJUR*

GJU^GE^S*FE*_ERSER*UIE*@IdJRDHG@JI*FHIS*B?ESAHYE*AUTB@Ya*1EGGE*S@GUHG@JI*H*TEHUYJUA*HYYRU*BH*

ARESS@JI*YJIYURREIG@EBBE*SUR*YE*DHRYWKa*3KYHI@cUEDEIG4*YEGGE*ARESS@JI*H*HUVDEIGKw*BH*_@GESSE*

FE*F@ddUS@JI*FES*@IdJRDHG@JIS*IJI*SKBEYG@JIIKES*EG*YEY@*ESG*dH_JRHTBE*Q*BH*_@GHB@GKw*FES*YRJgHIYES*

q:Lra*+?UIE*AHRG4*B?HFWKS@JI*Q*YE*GgAE*F?EeAB@YHG@JIS*FU*DJIFE*cU@*IJUS*EIGJURE*ARJSAXRE*SUR*



LL[

BE*TESJ@I*FE*RKAJISES*dHYE*Q FES*AWKIJDXIES*@IEeAB@cUKS*EG*GRHUDHG@SHIGS*FHIS*UIE*KAJcUE*

J� BES*VRHIFS*RKY@GS*EeAB@YHG@dS4*cU?@BS*SJ@EIG*AJB@G@cUES*JU*REB@V@EUe*JIG*AERFU*EI*@IGEIS@GK*q[Ora*

.R4*Q YE*I@_EHU4*BH*_@JBEIYE*FE*BH*AHIFKD@E*EG*FES*TJUBE_ERSEDEIGS*SJY@HUe*EG*KYJIJD@cUES*

cU?EBBE*H*EIVEIFRKE*H*ABHYK BH*AJAUBHG@JI*FE_HIG*UIE*FEDHIFE*F?EeAB@YHG@JIS*VBJTHBES*cUE*BES*

@ISG@GUG@JIS*AJB@G@cUES*EG*SY@EIG@d@cUES*H_H@EIG*FU*DHB*Q dJURI@Ra*+?HUGRE*AHRG4* BE*DHIcUE*FE*

YJId@HIYE*FHIS*BES*@ISG@GUG@JIS*AJB@G@cUES*EG*SY@EIG@d@cUES*ESG*UI*_KR@GHTBE dHYGEUR*EeAB@YHG@d*FE*

B?HFWKS@JI*HU*YJDABJG@SDEa*

#B*ESG*HSSE`*K_@FEIG*FE*YJISGHGER*cUE*BES*DKFEY@IS*@DAB@cUK^E^S*FHIS*BH*_HYY@IHG@JI*YJIGRE*BH*

1J_@FmLO* JIG* EU* Q* YJI_H@IYRE* BH* AJAUBHG@JI* Q* GRH_ERS* FES* EeAB@YHG@JIS* EG* UI* HRVUDEIGH@RE*

YJISGRU@G* SUR* FES* AREU_ES* SY@EIG@d@cUESa* 3H@S* DHBVRK* YEBH4* YERGH@IES* AERSJIIES* RESGEIG*

JAAJSKES*Q*B?@FKE*FE*YEGGE*_HYY@IHG@JI EG*BE*YJRAS*DKF@YHB*SE*FJ@G*F?HYYEAGER*YEBH*AJUR*D@EUe*

BES*SJ@VIERa

6) Comment les médecins interrogé·e·s ont réussi à faire de l’anthropologie 

« malgré eux/elles »

Les solutions déjà employées par les médecins

2ES*DKFEY@IS*FE*IJGRE*KGUFE*AHR_@EIIEIG*d@IHBEDEIG*GJU^GE^S*Q*n dH@RE*H_EY o*BES*YRJgHIYES*FE*

BEURS*AHG@EIG^E^Sa*%I*EddEG4*IJUS*YJISGHGJIS*cU?UI*fUSGE*D@B@EU*ESG*EI*AERDHIEIYE*REYWERYWK*

EIGRE*BES*TJIS*SJ@IS EDAHGW@cUES*EG*B?Hdd@RDHG@JI*FE*YERGH@IES*YJI_@YG@JISa*2E*GJUG*EI*ESSHgHIG*

F?UG@B@SER*FES*DJgEIS*FE*YJDDUI@YHG@JI*HAARJAR@KS*JU4*HU*DJ@IS4*F?hGRE*_@V@BHIG^E S?HV@SSHIG*

FE*BH*DHI@AUBHG@JI*cUE*BEUR*RCBE*H@IS@*cUE*BEUR*RWKGJR@cUE*AJURRH@EIG*EIVEIFRERa*



* LL\*

=JUR* AHR_EI@R* Q* YJDAJSER* H_EY* YES* AHG@EIG^E^S* EDARUIG^E^S* FE* YRJgHIYES* BES*DKFEY@IS* FE*

IJGRE*KGUFE*dJIG*AREU_E*FE*F@ddKREIGS*YJDAJRGEDEIGS*7**

!

"! .5! GNZ>B35C3>Ga* 1?ESG* BE* ARJYESSUS* HTJUG@SSHIG* Q* UIE* FKY@S@JI* THSKE* SUR* UI* HYYJRF*

DUGUEBa*#B*ESG*REYWERYWK*AHR*BH*DHfJR@GK*FES*DKFEY@IS*FE*IJGRE*KGUFE*UIE*dJ@S*BH*AWHSE*FES*

RESSEIG@S* IKVHG@dS* FKAHSSKEa* %BBE* dH_JR@SE* BE* DH@IG@EI* F?UIE* REBHG@JI* DKFEY@ImAHG@EIG^E* EG*

FJIY4*UIE*Edd@YHY@GK*GWKRHAEUG@cUE*n*D@I@DHBE*o*IE*SERH@GmYE*cUE*AHR*EddEG*ABHYETJa*

#B*S?HV@G*EI*cUEBcUE*SJRGE*F?UI*JTfEYG@d*cUE*BES*DKFEY@IS*SJUWH@GEIG*S?EddJRYER*Q*HYYJDAB@Ra*

*

"! A53=0! O=0@F0! IR0/O5CD30a* !IE* HGG@GUFE* EDAHGW@cUE* ESG* THSKE* SUR* B?HGGEIG@JI* Q*

B?HUGRE4*B?KYJUGE*F@GE*HYG@_E*qZ]r4*BH*AHRJBE4*BE*YJDAJRGEDEIG*EG*UI*ESAR@G*FE*SJB@FHR@GKa*%BBE*

AERDEG*FE*G@SSER*UIE*REBHG@JI*F?KYWHIVES*Q*AHRG@R*FU*RESSEIG@*EG*FES*YRJgHIYES*FUNFE*BH*

AHG@EIG^E4*EG*FJIIE*Q*YEBU@NYEBBEmY@*BE*SEIG@DEIG*F?hGRE*KYJUGK^E4*EIGEIFU^E4*RESAEYGK^E*EG*

YJDAR@S^Ea*%BBE*AERDEG*FE*GRJU_ER*BH*TJIIE*F@SGHIYE*q\Mr*EIGRE*BE*SJ@VIHIG*EG*BE*SJ@VIK4*

SHIS*dHD@B@HR@GK4*YJIFESYEIFHIYE4*I@*HA@GJ@EDEIGa**#B*dHUG*YJIS@FKRER*B?EDAHGW@E*YJDDE*

UIE*AHRG*@IGKVRHIGE*FE*IJS*FE_J@RS*EI_ERS*BENBH*AHG@EIG^Ea*

"! -BB>=I0=!O:@4!I0!C0/O4*BJRS*FES*YJISUBGHG@JIS*RESSEIG@ES*YJDDE*n*F@dd@Y@BES*oa*,d@I*

FE*REIdJRYER*BE*F@HBJVUE*EG*DH@IGEI@R*UI*B@EI*DhDE*S?@B*I?g*H*AHS*F?HFWKS@JI*HUe*YRJgHIYES*

FES*AHG@EIG^E^Sa**

"! )GC0=O=NC0=!BD5_@0!B>G4@:C5C3>G!I5G4!:0!B>GC0]C0!I0!F30*qZMr!FUNFE*BH*AHG@EIG^Ea*1EBH*

RE_@EIG*Q*AREIFRE*BENBH*AHG@EIG^E*FHIS*SH*VBJTHB@GK*GEBBE*cUE*B?%-3*BE*ARKYJI@SEa**%I*YJDAREIHIG*

D@EUe*cU@*SJIG*_RH@DEIG*BES*VEIS4*BES*DKFEY@IS*I?EeYUSEIG*AHS*BES*YJDAJRGEDEIGS*_KWKDEIGS*



LL]

DH@S*FE_@EIIEIG*YHAHTBES*FE*D@EUe*BES*@IGERARKGERa**%I*EddEG4*@BSNEBBES*S?HGGHYWEIG*Q*YJIIH@GRE*

BEURS*AHG@EIG^E^S4*Q*EeABJRER*BEURS*RKG@YEIYES*EG*BEURS*YRJgHIYES*EG*S?g*@IGKRESSEIGa

'?@BSNEBBES SE*SEIGEIG*n Q*AEU*ARXS*EI*AH@e o Y?ESG*fUSGEDEIG*AHRYE*cU?@BS*AREIIEIG*EI*YJDAGE*

BEURS*AHG@EIG^E^S*FE*dH|JI*WJB@SG@cUE*qHU*DJ@IS*AJUR*BH*ABUAHRGra*

#BSN%BBES JIG BuYWK*AR@SE*AHR*RHAAJRG*Q*BEURS*RKG@YEIYES*EG*REARKSEIGHG@JIS*AJUR*D@EUe*YJIIHtGRE*

BEURS AHG@EIG^E^S EG* EIYJRE* D@EUe* SJ@VIERa* 1EBH* SE* GRHFU@G* IJGHDDEIG* EI* ARHG@cUE* AHR*

B?JU_ERGURE*HUe*DKFEY@IES*IJI*YJI_EIG@JIIEBBES*FHIS*BH*DESURE*J�*BH*YJISUBGHG@JI*ESG*T@EI*

n YHFRKE o* AHR* UI* F@HVIJSG@Y* KGHTB@* EG* cUE* BES* DKFEY@IS* fUVEIG* IJI* ARKfUF@Y@HTBE* YEGGE*

ARHG@cUEa* 1E* AHS* _ERS* BES* DKFEY@IES* IJI* YJI_EIG@JIIEBBES* SE* dH@G* KVHBEDEIG* FE_HIG* FES*

RESSEIG@S* F?@DAHSSE* FE* BH*DKFEY@IE* n DJFERIE o* IJGHDDEIG* BJRScU?@B* S?HV@G* FE* GRH@GER* BES*

HBV@ESa*

Les solutions à renforcer ou à envisager

2E*ARED@ER*HeE*SERH@G*F?@IdJRDER*BES*DKFEY@IS*HUGJUR*FU*YJIYEAG*FES*YRJgHIYES*GJUG*EI*

BEUR*ARJAJSHIG*FES*JUG@BS*F?H@FE*Q*BH*YJDARKWEIS@JI*EG*Q*BH*VESG@JI*FES*S@GUHG@JIS*F@dd@Y@BESa*

1EBH*AJURRH@G*YJIS@SGER*EI 7

" 2H*D@SE*EI*ABHYE*FE*Z=>@O04!I0!C=5F53:!O:@=3I34B3O:3G53=04 AJUR*UI@d@ER*B?HAARJYWE*

GWKJR@cUE*EG*ARHG@cUE*FE*BH*AR@SE*EI*YWHRVE*FES*YRJgHIYES*HU*SE@I*FE*BH*REBHG@JI*DKFEY@Im

DHBHFE*EI*S?HGGHYWHIG*AHRG@YUB@XREDEIG*Q*YERGH@IS*AJ@IGS 7*

• <=0GI=0!B>G4B30GB0!I0!404!O=>O=04!N/>C3>G4 qYJIGRE*GRHISdERGr*q\Lra*#B*IE*dHUG*AHS*

SE* B@D@GER* Q* K_HBUER* SEUBEDEIG* BE* YJDAJRGEDEIG* FUNFE* BH AHG@EIG^E4* @B* dHUG*

KVHBEDEIG* AREIFRE* EI* YJDAGE* SES* ARJARES* YJDAJRGEDEIGS* EG* RESSEIG@S* EG*
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HFDEGGRE*BE*dH@G*cUE*YES*dHYGEURS*@IdBUEIYEIG*KVHBEDEIG*B?@SSUE*FE*BH*REIYJIGREa*#B*

ESG*@DAJRGHIG*F?@FEIG@d@ER*BES*AWKIJDXIES*FE*YJIGRE*GRHISdERG*AJUR*YJDAREIFRE*

B?@IGERSUTfEYG@_@GK* FE* BH* REBHG@JI* DKFEY@ImDHBHFE4* RESAJISHTBE* FE* dRE@IS* EG* FE*

TBJYHVES*FHIS*BE*B@EI*GWKRHAEUG@cUE*q\9ra**

*

•! <=0GI=0!B>G4B30GB0!I0!:0@=4!=0O=N40GC5C3>G4\*#B*H*KGK*SJUBE_K*FHIS*IJGRE*KGUFE*UIE*

_@S@JI*AHR*DJDEIG*AKfJRHG@_E*FES*AHG@EIG^E^S*EDARUIG^E^S*FE*YRJgHIYES*cU@*AJU_H@EIG*

AHR*BH*SU@GE*AJRGER*ARKfUF@YE*Q*BH*REBHG@JI*DKFEY@ImAHG@EIG^Ea**

1EY@* AEUG* EI*AHRG@E* S?EeAB@cUER*AHR* BE* YJIYEAG*FE* ?>GBC3>G!5O>4C>:3_@0* KIJIYKw* AHR*

-HB@IGa* 1WHcUE* DKFEY@I4* AJRGEURNAJRGEUSE* FE* SES* _HBEURS* AERSJIIEBBES4* H* SH*

REARKSEIGHG@JI*FUNFE* BH*DHBHFE* @FKHB^Ea* 2H*D@SS@JI*JU* dJIYG@JI*HAJSGJB@cUE* S@VI@d@E*

F?HTJRF* cUE* YWHcUE* DKFEY@I* H* UIE* @FKE* _HVUE* DH@S* AREScUE* @IKTRHIBHTBE* FU*

YJDAJRGEDEIG*cUE*FJ@G*HFJAGER*UI^E*AHG@EIG^E* BJRScU?@BNEBBE*ESG*DHBHFEa*1EGGE* @FKE*

@IdBUEIYE*ARHG@cUEDEIG*YWHcUE*FKGH@B*FU*GRH_H@B*FUNFE*BH*DKFEY@I*H_EY*SES*AHG@EIG^E^Sa*

n*(JUG*SE*AHSSE*YJDDE*S@*GJUG^E*DKFEY@I*AJSSKFH@G*BH*YJIIH@SSHIYE*RK_KBKE*FE*YE*cUE*

BES*AHG@EIGS*SJIG*EI*FRJ@G*JU*IJI*F?ESAKRER*7*FE*YE*cU?@BS*FJ@_EIG*AJU_J@R*SUAAJRGER*EG4*

EI*JUGRE4*YJDDE*S?@B*H_H@G*BE*FE_J@R*SHYRK*FE*YJI_ERG@R*Q*SH*dJ@*GJUS*BES*@VIJRHIGS*EG*GJUS*

BES* @IYRJgHIGS* AHRD@* SES* AHG@EIGSa*o* q\:ra* 1E* SJIG* FES* n*@IGEIG@JIS* AHRdH@GEDEIG*

BJUHTBES* F?HDKB@JRER* B?KGHG* FU* AHG@EIG* dJIFKES* SUR* UIE* REBHG@JI* @IKVHBE*o* q\Zra**

2H*dJIYG@JI*HAJSGJB@cUE*KGH@G*SHIS*FJUGE*ABUS*DHRcUKE*HU*GEDAS*F?UI*EeERY@YE*DKF@YHB*

AHGERIHB@SGE*J�*BENBH*DKFEY@I*KGH@G*YEBU@NYEBBE*cU@*SH@G*EG*BENBH*AHG@EIG^E*YEBU@NYEBBE*cU@*

JTK@Ga*3H@S4*Q*B?WEURE*FE*BH*IKVJY@HG@JI*EG*FU*F@HBJVUE*YE*YJIYEAG*I?H*AHS*F@SAHRU*AJUR*

HUGHIG* FES* ARHG@cUES* DKF@YHBESa* 1WHcUE* DKFEY@I* ESG* AJRGEURNAJRGEUSE4* HU* ABUS*

ARJdJIF* FE* BU@NEBBEmDhDE* FE* _HBEURS4* FE* YRJgHIYES4* FE* REARKSEIGHG@JIS* cUE* SJI*



* LLO*

KFUYHG@JI4*SJI*EeAKR@EIYE4*SES*REIYJIGRES*JIG*dJRVKES*EI*BU@NEBBEa*,@IS@*@B*SEDTBE*AEU*

ARJTHTBE* cUE* YEBBESmY@* I?@IdBUEIYEIG* EI* R@EI* SJI* F@SYJURS* EG* SES* FKY@S@JIS4* DhDE*

S?@BNEBBE*GEIGE*FE*dH_JR@SER*UI*KYWHIVE*EG*UIE*FKY@S@JI*AHRGHVKEa*

*

•! =EISER*Q*GJUfJURS*REYWERYWER*BES*/>C3?4!B5BDN4*F?UIE*YJISUBGHG@JI*EG*:04!G>GfI3C4*

qZMra*#B*ESG*@DAJRGHIG*FE*YRKER*UI*YB@DHG*FE*YJId@HIYE*FHIS*BEcUEB*BENBH*AHG@EIG^E*

AU@SSE*SE*B@_RERa*#BNEBBE*FJ@G*AJU_J@R*AHRBER*FE*SUfEGS*SEIS@TBES*YJDDE*BH*AEUR*FE*BH*

DHBHF@E*EG*FU*YHIYER4*BES*HFF@YG@JIS4*BES*ARJTBXDES*dHD@B@HUea**

*

•! ,N4@/0=!>@!=NONC0=!0G!O5=C30*YE*cU?H*FKYBHRK*BE*AHG@EIG^E*q\[ra*2?@IGKRhG*DHfEUR*

FE*BH*REdJRDUBHG@JI*ESG*FE*FJIIER*HUNQ*BH*AHG@EIG^E*BE*SEIG@DEIG*F?hGRE*EIGEIFU^E*

EG*FE*BU@*AERDEGGRE*H@IS@*FE*AJU_J@R*_ERTHB@SER*YE*cU@*BENBH*ARKJYYUAEa**

!

•! -OO=0GI=0!T!I3=0!Y!G>G![*Edd@YHYEDEIG*q\[ra*#B*dHUG*HAAREIFRE*Q*IE*fHDH@S*REdUSER*

@DDKF@HGEDEIG*UIE*FEDHIFE4!YHR* YEBH* HUVDEIGE* @IK_@GHTBEDEIG* BH* dRUSGRHG@JI*

FUNFE*BH*AHG@EIG^Ea*#B*dHUG*SH_J@R*F@RE*n*IJI*o*FE*dH|JI*dERDE*EG*T@EI_E@BBHIGE*q\\r4*

SHIS* YWERYWER* Q* SE* fUSG@d@ER4* GJUG* YEBH* EI* S?HSSURHIG* cUE* BENBH* AHG@EIG^E* H@G* BE*

SEIG@DEIG*cU?@BNEBBE*AHRG@Y@AE*Q*BH*FKY@S@JIa**

!

•! -F>3=!=0B>@=4!T!:RD@/>@=*q\]ra*#B*ESG*UG@BE*EG*Edd@YHYE*GJUG*AHRG@YUB@XREDEIG*H_EY*BES*

AHG@EIG^E^S* HUGJR@GH@RESa* 1EBH* AERDEG* FE* SURAREIFRE* BENBH* AHG@EIG^E4* FE*

FKFRHDHG@SER*EG*FE*AERDEGGRE*UI*KYWHIVEa*2?WUDJUR*ESG*Q*F@SG@IVUER*FE*B?@RJI@E*

JU*FE*BH*DJcUER@E*cU@4*EBBES4*S?H_XREIG*TBESSHIGES*AJUR*BENBH*AHG@EIG^E*EG*BU@*FJIIE*

B?@DARESS@JI*FE*IE*AHS*hGRE*AR@S^E*HU*SKR@EUea**



* L9M*

"! .U* EI* UI* 4@OO>=C! O5O30=! T! I04C3G5C3>G! I04! /NI0B3G4! EG* RKHB@SK* Q* AHRG@R* FES*

EISE@VIEDEIGS*FE*BH*B@GGKRHGURE*EG*FE*YHS*ARHG@cUES4*AJUR*H@FER*HU*DH@IG@EI*FE*BH*REBHG@JI*

EG*HSSURER*UIE*DE@BBEURE*AR@SE*EI*YWHRVE*FES*AHG@EIG^E^S*EDARUIG^E^S*FE*YRJgHIYEa*

*

2E*SEYJIF*HeE*ESG*YERGH@IEDEIG*ABUS*HDT@G@EUea*#B*S?HV@RH@G*IR5BC@5:340=!:5!?>=/5C3>G!I04!

NC@I35GCa0a4* EI* DKFEY@IE* EI* FJIIHIG* UIE* _RH@E* ABHYE* Q* BH* dJRDHG@JI* FE* BH* REBHG@JI*

DKFEY@ImAHG@EIG^E* HUARXS* FES* KGUF@HIG^E^S* JU* @IGERIES* cU@* IE* AREIIEIG* YJISY@EIYE*

SJU_EIG*cUE*GRJA*GHRF*FE*B?@DAJRGHIYE*FE*YEBBEmY@a**

1EBH*AJURRH@G*SE*GRHFU@RE*EI*ARHG@cUE*AHR*7*

*

"! ,YGUHB@SER*EG*_HBJR@SER*BH*dJRDHG@JI*Q*BH*REBHG@JI*DKFEY@ImAHG@EIG^E*FHIS*BE*9"*YgYBE*

FES*KGUFES*DKF@YHBES*EI*g*@IGKVRHIG*UIE*dJRDHG@JI*Q*BH*O4EBD>:>Z30!/NI3B5:0a***

"! #IGKVRER*UI*HAAREIG@SSHVE*JTB@VHGJ@RE*Q* BH* REBHG@JI*DKFEY@ImAHG@EIG^E!FHIS* BE*:"*

YgYBE* FE*3KFEY@IE* /KIKRHBEa* !I* 0GC=53G0/0GC! T! :5! B>//@G3B5C3>G!/NI3B5:0! 0C! @G0!

5G5:E40!I0!:5!O=5C3_@0!/NI3B5:0*qVRJUAES*-HB@IGr*AJURRH@EIG*g*GRJU_ER*BEUR*ABHYEa**

#IGRJFU@RE*UIE* dJRDHG@JI*F?HIGWRJAJBJV@E*DKF@YHBE*EG*FE*DKFEY@IE* GRHISYUBGUREBBE*FHIS* BE*
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