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!

CF$*2'(!'2!9#!,-#s2%!6G2/*(!c[^e!#(%%0#*!K2(!+!

!

4! ]\`!%0)*!-**(&)*!'(!'()*0HG0@&(!

4! [\`!0)*!2)(!-)L0&%%(!10#*(!

4! _\`!0)*!2)(!-)L0&%%(!/$LV#(!(*!H-%%-LV#(!

4! ^\`!)F0)*!-2:2)(!H(2#!

!

T(%!'(2N!H#(.&V#(%!:-*$L0#&(%!H(2M()*!:0)'2&#(!S!2)!$M&*(.()*!'()*-&#(!

!

U/!J!-!2)(!'&11$#():(!()*#(!HG0@&(!(*!H(2#!'2!:G&#2#L&()4'()*&%*(!K2&!H(2*!%(!:-#-:*$#&%(#!

H-#!/(!*-@/(-2!:&4'(%%02%O!

!

!
6(/0)!z3B3BUAU!>O!

!



! #$!

C(%!.0*&1%! '(! /-!H(2#!0)*! $L-/(.()*!$*$!$*2'&$%O! U/! ()!'$:02/(!K2(! /(%!H#&):&H-/(%!

:-2%(%!%0)*!/-!H(2#!'(!/-!'02/(2#!S!_\`Q!/-!H(2#!'(!/-!H&Kn#(!S![\`Q!/-!H(2#!'(!H(#'#(!

/(!:0)*#j/(!S!]b`!(*!/-!H(2#!'(%!G-2*%!/(!:Y2#!S!]b`!

!

C(%!:-2%(%!'(! /-!H(2#!H(2M()*!W*#(!'2(%!S!2)!.-)K2(!'F(NH/&:-*&0)%Q! 2)!.-)K2(!

'F(.H-*G&(!(*!2)!:0.H0#*(.()*!:0)*#-&L)-)*Q!@#2*-/!(*!H2)&*&1O!!

!

T(**(!H(2#!H(2*!W*#(!-HH#&%(!H-#!H#0:2#-*&0)!'(!/F()*02#-L(!K2&!*#-)%.(*!/-!h!H(2#!'2!

'()*&%*(! i! K2&! (%*! 'F-2*-)*! H/2%! '$M(/0HH$(! /0#%K2F2)! ()1-)*! )F-! H-%! ():0#(! (2!

'F(NH$#&():(! :G(R! /(! :G&#2#L&()4'()*&%*(O! CF&.-L(! &.H0H2/-&#(! '-)%! /F&):0)%:&()*!

:0//(:*&1!(*!M$G&:2/$!H-#!/(%!.$'&-%!)(!1-&*!K2F(.H&#(#!:(**(!:#-&)*(O!

!

U/!1-2*!)0*(#!K2(!/-!:-M&*$!@2::-/(!-!2)(!%J.@0/&K2(!10#*(O!7//(!-!2)!-%H(:*!M&*-/Q!(//(!

)02%! H(#.(*! '(! :0..2)&K2(#Q! '(! )02%! )02##&#! (*! -! 2)(! )0*&0)! -11(:*&M(O! 5)! %0&)!

'()*-&#(!H(2*!W*#(!#(%%()*&!:0..(!2)(!-L#(%%&0)Q!2)(!&)*#2%&0)!'-)%!)0*#(! &)*&.&*$O!

T(/-!#()10#:(!:(!%()*&.()*!'(!h!H(#*(!'(!:0)*#j/(!i!:-#!/(%!%0&)%!)$:(%%&*()*!'(!)(!

H-%!H-#/(#!)&!'(!'$L/2*&#O!

!

T(**(! H(2#! H(2*! -M0&#! '(%! :0)%$K2():(%! HGJ%&0/0L&K2(%! :0..(! /-! *-:GJ:-#'&(Q!

/F&)%0.)&(Q!(*:O!,-&%!H(2*!$L-/(.()*!:0)'2&#(!S!2)!#(12%!'(!%0&)%!()!-))2/-)*!(*!()!

#(H02%%-)*!*02I02#%!/(%!#()'(R4M02%O!

!

T(/-!H(2*!:0)'2&#(!/(!H-*&()*!'-)%!2)!:(#:/(!M&:&(2N!+!C-!H(2#!'2!'()*&%*(!()*#-&)(!2)!

$M&*(.()*Q!2)(!)0)4:0)%2/*-*&0)!K2&!()*#-&)(!2)(!'$L#-'-*&0)!'(!/F$*-*!@2::04'()*-&#(Q!

K2&!()*#-&)(!2)(!G0)*(!(*!2)(!:2/H-@&/&*$!K2&!()*#-&)(!2)(!-2L.()*-*&0)!'(!/-!H(2#!'2!

'()*&%*(!cH-#!I2L(.()*!(*y02!H-#!/(%!%0&)%!S!#$-/&%(#eO!

!

!

!

!

!

!

!

!
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3." Comparaison au niveau européen 

!

CF$*-*! @2::04'()*-&#(! '(! /-! ;#-):(! :0.H-#$(! -2N! H-J%! (2#0H$()! c]de! )F(%*! H-%!

10#:$.()*!-2%%&!@0)!K2(!)02%!H02##&0)%!/(!:#0&#(O!7)!(11(*!()![\]\Q!^_`!'(%!1#-)a-&%!

'$:/-#-&()*!-M0&#!h!*02*(%!/(2#%!'()*%!)-*2#(//(%!i!-/0#%!K2(!/-!.0J())(!(2#0H$())(!

(%*!'(!_]`!

7)! :0.H-#-&%0)Q! G2&*! H-J%! %0)*! -24'(%%2%! '(! b\`! :0..(! /(! >0J-2.(45)&Q! /-!

82#K2&(Q!/-!;&)/-)'(Q!/(!9-)(.-#sO!

!

c]de!

!

"-#!-&//(2#%!/(%!1#-)a-&%!:0)%2/*()*!.0&)%!/(2#%!:G&#2#L&()%4'()*&%*(%!K2(!/-!.0J())(!

(2#0H$())(O!7)!(11(*Q!b[`!'(%! 1#-)a-&%!0)*! :0)%2/*$! /(2#!H#-*&:&()!'-)%! /(%!'02R(!

'(#)&(#%!.0&%!H02#!2)(!.0J())(!(2#0H$())(!'(!bl`O!

7)!:0.H-#-&%0)!/(%!9-)0&%!0)*!2)!*-2N!'(!lm`Q!d_`!H02#!/(!>0J-2.(45)&Q!ll`!H02#!

/F3//(.-L)(!(*!m^`!H02#!/(%!"-J%4=-%O!

!

!
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T(H()'-)*!/-!;#-):(!(%*!/-!'(2N&V.(!)-*&0)!(2#0H$())(!()!:(!K2&!:0):(#)(!/F-::V%!

S!2)!:G&#2#L&()4'()*&%*(O!7)!(11(*Q!gd`!'(%!1#-)a-&%!0)*!-::V%!S!2)!H#-*&:&()!S!.0&)%!

'(!^\!.&)2*(%!'(!/(2#!'0.&:&/(!02!'(!/(2#!/&(2!'(!*#-M-&/O!A02%!%0..(%!(N4-(K20!-M(:!

/FU*-/&(!(*!/-!;&)/-)'(O!C-!H#(.&V#(!H/-:(!#(M&()*!S!/-!=(/L&K2(!(*!/-!TGJH#(!-M(:!2)!*-2N!

'(!gl`O!

A02%!H02M0)%!-I02*(#!K2(!/-!;#-):(!(%*!$L-/(.()*!@&()!H/-:$(!H02#!:(!K2&!(%*!'(%!

G-@&*2'(%! -/&.()*-&#(%! :-#&0LV)(%! :-#! (//(! %(! %&*2(! ()! '(%%02%! '(! /-! .0J())(!

(2#0H$())(! H02#! :(! K2&! (%*! '(! /-! :0)%0..-*&0)! '(! %2:#(#&(Q! @&%:2&*%Q! LX*(-2NQ!

@0&%%0)%!%2:#$(%!(*!H02#!/(!)0.@#(!'(!#(H-%!K20*&'&()%O!c]de!

!

,-/G(2#(2%(.()*!)0%!G-@&*2'(%!'(!:0)%2/*-*&0)%!'&M(#L()*!2)!H(2!'(! /-!.0J())(!

(2#0H$())(O!

!

7)!72#0H(Q!b\`!'(%!:0)%2/*-*&0)%!%0)*!H02#!'(%!:0)*#j/(%y'$*-#*#-L(%Q!^^`!H02#!'(%!

*#-&*(.()*%!'(!#02*&)(!(*!]l`!H02#!'(%!%0&)%!'F2#L():(O!

7)! ;#-):(Q! /(%! *-2N! %0)*! '(! ^l`! H02#! '(%! :0)*#j/(%y'$*-#*#-L(%Q! ^]`! H02#! '(%!

*#-&*(.()*%! '(! #02*&)(! (*! ^]`! H02#! '(%! %0&)%! 'F2#L():(O! A02%! :0)%2/*0)%! .0&)%!

%02M()*! /(! :G&#2#L&()4'()*&%*(Q! (11(:*20)%! .0&)%! '(! :0)*#j/(%! (*! H/2%! '(! %0&)%!

'F2#L():(!K2(!/-!.0J())(!(2#0H$())(O!!!

!

7)! :0.H-#-&%0)! /(! >0J-2.(45)&! -! #(%H(:*&M(.()*! '(%! *-2N! '(! l[`! H02#!

:0)%2/*-*&0)%y'$*-#*#-L(%Q! [\`! H02#! '(%! %0&)%! '(! #02*&)(! (*! m`! H02#! '(%! %0&)%!

'F2#L():(O!

!

"02#!:(!K2&!(%*!'2!#()0):(.()*!'(%!%0&)%!'()*-&#(%!H02#!'(%!#-&%0)%!1&)-):&V#(%Q!/-!

.0J())(!(2#0H$())(!(%*!'(!]b`!:0)*#(!m`!()!;#-):(O!7)!:0.H-#-&%0)!:(!*-2N!(%*!

]_`! H02#! U*-/&(Q! ]b`! H02#! /(! >0J-2.(45)&Q! [d`! H02#! /(! 9-)(.-#sQ! [_`! H02#! /-!

62V'(O!

!

U/!(%*!&.H0#*-)*!'(!H#$:&%(#!K2(!/(%!%0&)%!'()*-&#(%!()!;#-):(!10)*!H-#*&(!'(%!.0&)%!

:G(#%!'F72#0H(O!c[_e!

!

"-#!(N(.H/(!/(!H#&N!'F2)(!:0)%2/*-*&0)!()!;#-):(!(%*!'(![^q!:0)*#(Q!̂ ^q!()!3//(.-L)(Q!

l\q!()!62V'(Q!_gq!()!32*#&:G(!02!^]q!-2!9-)(.-#s!

5)!'$*-#*#-L(!()!;#-):(! :0n*(![mQg[q!-/0#%!K2F&/! (%*! S!g\q!()!3//(.-L)(Q! m\q!()!
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7%H-L)(Q!_bq!()!D#-)'(4=#(*-L)(!02!b\q!()!z0)L#&(O!

7)1&)!/(!*-#&1!'F2)(!(N*#-:*&0)!%&.H/(!(%*!'(!^^Q__q!()!;#-):(!:0)*#(!_bq!()!z0)L#&(Q!

m]q!()!3//(.-L)(!02!bbq!()!32*#&:G(O!
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Deuxième partie : 

Présentation des Consultations 

d’Accueil Santé Urgence
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1." Présentation 

!

CF2)&*$!10):*&0))(//(!'(%!T0)%2/*-*&0)%!'F3::2(&/!6-)*$!5#L():(%!cT365e!-!H02#!0@I(:*&1!'(!

#$H0)'#(!S!/-!'(.-)'(!'(%!H-*&()*%!M()-)*!%-)%!#()'(R4M02%Q!/(!H/2%!%02M()*!()!2#L():(!(*!

S!/(%!1-&#(!()*#(#!'-)%!2)!H-#:02#%!'(!%0&)%O!T(!'(#)&(#!H02M-)*!*02*!-2%%&!@&()!#(/(M(#!

'2!'0.-&)(!H2@/&:!K2(!'2!H#&M$O!

C(!T365!(%*!:0.H0%$!'(!+!

!

4! 8#0&%!1-2*(2&/%!

4! 5)!@2#(-2!

4! 5)!/0:-/Q!%-//(!'(!%*0:s-L(!'(%!'&%H0%&*&1%!.$'&:-2N!c%-//(!H#0H#(e!!

4! 5)!-::2(&/!.2*2-/&%$!-M(:! /F2)&*$! 10):*&0))(//(!'F0'0)*0/0L&(!:0)%(#M-*#&:(!(*!

()'0'0)*&(!

!

C(!*#-M-&/!-2!T365!%(!1-&*!H-#!$K2&H(!'(!:&)K!02!%&N!$*2'&-)*%!2)&K2(.()*!'(!bV.(!02!

dV.(!-))$(!'F$*2'(%Q!-M(:!2)!#02/(.()*!-2!)&M(-2!'(%!1-2*(2&/%O!9V%!K2F2)!1-2*(2&/!%(!

/&@V#(!&/!(%*!&..$'&-*(.()*!'$@-##-%%$!(*!'$%&)1(:*$!H-#!2)!-2*#(!$*2'&-)*!K2&!():G-&)(!

-M(:!/(!H-*&()*!%2&M-)*O!T(**(!0#L-)&%-*&0)!H(#.(*!2)(!@0))(!(11&:-:&*$!'(!/-!L(%*&0)!

'(%! H-*&()*%! .W.(! /0#%! '(! 10#*(%! -11/2():(%! H2&%K2F&/! )FJ! -! H-%! '(! #()'(R4M02%!

H#0L#-..$%O!

!

z0#-&#(%!'F02M(#*2#(!+!

!

S+.*-" T+*$1*'-"

C2)'&! gG\\4]^G\\!(*!]_G\\4]mG\\!

,-#'&! gG\\4]^G\\!(*!]_G\\4]mG\\!

,(#:#('&! gG\\4]^G\\!(*!]_G\\4]mG\\!

P(2'&! gG\\4]^G\\!(*!]_G\\4]mG\\!

E()'#('&! gG\\4]^G\\!(*!]_G\\4]lG\\!

6-.('&! gG\\4][G\\!!

!
!
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!

!

!
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!

!

!
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!
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!
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C-!:0)%2/*-*&0)!'$@2*(!H-#!/-!:#$-*&0)!'F2)!'0%%&(#!.$'&:-/!:0.H/(*!-1&)!'F-%%2#(#!2)(!
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'&-L)0%*&:!(N-:*!'(!/F-11(:*&0)!'0)*!%0211#(!/(!H-*&()*O!

!

C(!H#-*&:&()!#$-/&%(!()%2&*(!/F(N-.()!:/&)&K2(!(N04@2::-/!H2&%!()'04@2::-/!T(/-!%(!1-&*!

'F-@0#'!'-)%!/-!L/0@-/&*$!-M(:!/F&)%H(:*&0)!'(%!*&%%2%!.02%!(*!'2#%!-1&)!'(!*(#.&)(#!%2#!

/-!R0)(!'02/02#(2%(O!

!

CF0#*G0H-)*0.0L#-..(! c<"8e!(%*! /(!H#(.&(#!(N-.()!:0.H/$.()*-&#(! #-'&0/0L&K2(!

#$-/&%$!()!-##&M-)*!-2!T365!:-#!&/!H(#.(*!'(!M0&#!/F()%(.@/(!'(!/-!:-M&*$!@2::-/(!(*!

%(%! -/()*02#%! c%&)2%Q! 38,! (*:OOeO! U/! H(2*! W*#(! ()%2&*(! H#$:&%$! H-#! '(%! :/&:G$%! #$*#0!

-/M$0/-&#(%O! T(%! :/&:G$%! H(#.(**()*! '(! M&%2-/&%(#! /-! '()*Q! %0)! H$#&4-H(N! (*! %0)!

H-#0'0)*(!-M(:!H/2%!'(!H#$:&%&0)%!K2(!%2#!2)!<"8O!

!

62&*(! S! /F&)*(##0L-*0&#(Q! /F(N-.()! :/&)&K2(! (*! #-'&0/0L&K2(! /(! H#-*&:&()! -@02*&*! S! 2)!

'&-L)0%*&:! :/&)&K2(O! "2&%! /(! H-*&()*! (*! /(! #-HH0#*! '&-L)0%*&:! %0)*! H#$%()*$%! -2!

#(%H0)%-@/(!'2!T365!-1&)!'(!:0)1&#.(#!:(!'(#)&(#!(*!$*-@/&#!/(!*#-&*(.()*!'F2#L():(O!!

!

C(%!H#&):&H-2N!:-%!'(!1&L2#(!%0)*!'-)%!/F0#'#(!'(!1#$K2():(!+! /-!H2/H&*(!(*! /F2#L():(!

<Ty7)'0'0)*&K2(Q!/-!:G&#2#L&(Q!/F2#L():(!H#0*G$*&K2(!(*!/(%!-2*#(%!:-%O!!

!

2."Les urgences endodontiques 

!

[!O]O!5#L():(%!&)1/-..-*0&#(%!
!
C-!H2/H&*(!(%*!2)(!&)1/-..-*&0)!'(!/-!H2/H(!H-#!2)(!&##&*-*&0)!'2(!S!2)(!/$%&0)!K2&!H(2*!

W*#(!:-#&(2%(Q!*#-2.-*&K2(!c1#-:*2#(y1W/2#(e!02!-2*#(O!U/!J!-!'(2N!*JH(%!'(!H2/H&*(%!+!!!

!
4! C-!H2/H&*(!#$M(#%&@/(!+!'02/(2#%!-2!1#0&'!K2&!%F-##W*()*!-H#V%!/(!%*&.2/2%Q!:(!K2&!

%&L)&1&(!K2(!/-!:-#&(!%(!%&*2(!L$)$#-/(.()*!S!'&%*-):(!'(!/-!H2/H(!
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4! C-!H2/H&*(!&##$M(#%&@/(!+!'02/(2#%!%H0)*-)$(%Q!&)%0.)&-)*(%!(*!'02/(2#%!-2!1#0&'!

K2&!:0)*&)2()*!-H#V%!/F-##W*!'2!%*&.2/2%O!C-!:-#&(!%(!%&*2(!L$)$#-/(.()*!H#0:G(!

02!-2!:0)*-:*!'(!/-!H2/H(O!

!

C(%!:0.H/&:-*&0)%!%2&*(!-2N!H2/H&*(%!%0)*!/-!)$:#0%(!'()*-&#(!K2&!H(2*!()*#-&)(#!'(%!

/$%&0)%! H$#&4-H&:-/(%! %(! '&-L)0%*&K2-)*! H-#! 2)(! &.-L(! #-'&04:/-&#(! H$#&4-H&:-/(Q! 2)!

$/-#L&%%(.()*!'2!/&L-.()*!-/M$0/04'()*-&#(Q!'(%!'02/(2#%!S!/-!H(#:2%%&0)!(*!2)!*(%*!-2!

1#0&'!)$L-*&1!c'n!S!/-!)0)!M&*-/&*$!'(!/-!'()*eO!9(!/-!'02/(2#!-2!:G-2'!H(2*!W*#(!#-HH0#*$(O!

!

"#&%(!()!:G-#L(!'(!/F2#L():(!+!

!

4! 6&! /-!:-#&(!)F-**(&)*!H-%! /-!H2/H(! +!$M&:*&0)!'(! /-!:-#&(!(*!H0%(!'(!H-)%(.()*!

H#0M&%0&#(O!

4! 6&!/-!:-#&(!-**(&)*!/-!H2/H(!+!H2/H0*0.&(!02!H2/H0*0.&(!G-2*(Q!'$%&)1(:*&0)Q!.&%(!

()!H/-:(!'F2)!H-)%(.()*!.$'&:-.()*(2N!:-/.-)*!

!

[O[!5#L():(%!U)1(:*&(2%(%!

!

7//(%!H(2M()*!'$:02/(#!'(!/-!)$:#0%(!H2/H-&#(!-M(:!/(%!H-#0'0)*&*(%!-H&:-/(%!-&L2(%Q!

/F-@:V%!-H&:-/!-&L2Q! I2%K2FS! /-!:(//2/&*(Q!02!'(!H#0@/V.(%!'F$#2H*&0)!:0..(!/(%!H$#&4

:0#0)-#&*(%O!

!

7//(%! H(2M()*! $L-/(.()*! H#0M()&#! '2! H-#0'0)*(! :0..(! /F-@:V%! H-#0'0)*-/Q! /(%!

.-/-'&(%!H-#0'0)*-/(%!)$:#0*&K2(%O!

!

3."Les urgences chirurgicales 

!

C(%!2#L():(%!'(! *JH(!:G&#2#L&:-/!%0)*! /(!H/2%!%02M()*!'2(%!S!'(%!:0.H/&:-*&0)%!'(!

)$:#0%(! %2#! '(%! '()*%! )0)4:0)%(#M-@/(%Q! :0..(! '(%! #-:&)(%! #$%&'2(//(%! 02! '(%!

'02/(2#%! '2(%! S! /-!.0@&/&*$! *(#.&)-/(! 'F2)(! '()*! -M(:! 2)(! H-*G0/0L&(! H-#0'0)*-/(!

-M-):$(O! T(/-! H(2*! $L-/(.()*! *02:G(#! /(%! 1W/2#(%! (*! 1#-:*2#(%! c'()*-&#(%! 02!

-/M$0/-&#(%e!02!/(%!/$%&0)%!'(!/-!.2K2(2%(!@2::-/(O!C-!%0/2*&0)!*G$#-H(2*&K2(!(%*!'0):!

/F-M2/%&0)!K2&!%(!'$#02/(!()!:G&#2#L&(!'-)%!2)!%(:0)'!*(.H%Q!()!L$)$#-/!-H#V%!-M0&#!

#$L/$!/(!H#0@/V.(!&)1(:*&(2N!(*!'02/02#(2N!-2!T365O!
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4."La prothèse 

!

CF2#L():(!H#0*G$*&K2(!(%*!%02M()*!'2(!S!2)(!1#-:*2#(!'(!H#0*GV%(!02!-2!'(%:(//(.()*!

'F2)(!:02#0))(O!C(%!%0&)%!'F2#L():(!%(!'$#02/(#0)*!'0):!S! /F2)&*$! 10):*&0))(//(!'(!

H#0*GV%(%!%&!/(!H-*&()*!(%*!%2&M&!()!H#0*GV%(%!-2!"j/(O!6&!/(!H-*&()*!(%*!%2&M&!()!M&//(Q!

/F2#L():(!(%*!H#&%(!()!:G-#L(!-2!T365O!

!

3H#V%!/-!:0)%2/*-*&0)Q!/(!'0%%&(#!(*!/-!1(2&//(!'(!1-:*2#-*&0)!%0)*!#(.H/&%!-M(:!H#$:&%&0)O!

U/!J!-!()%2&*(!/F$/-@0#-*&0)!'F2)(!0#'0))-):(!%&!@(%0&)!(*!/F$/-@0#-*&0)!'F2)!H-#:02#%!

'(!%0&)%!H02#!/(!H-*&()*O!<)!#(:2(&//(!/-!%&L)-*2#(!'2!#(%H0)%-@/(!H2&%!0)!(NH/&K2(!-2!

H-*&()*! /F0#'0))-):(Q! /(! H-#:02#%! '(! %0&)%! S! %2&M#(! (*! 0)! /2&! #(.(*! /(! )2.$#0! '(!

*$/$HG0)(!'(! /F2)&*$! 10):*&0))(//(!K2&!'(M#-! /(!H#()'#(!()!:G-#L(!()%2&*(!H02#!K2F&/!

H2&%%(!H#()'#(!#()'(R4M02%O!

!

!

!

!



! $%!

5." Schéma du parcours d’un patient au CASU 

 

 

>,*+-$"?"@A2$"($"B5($-&'$"$."-:&+*+C&$"7*--,D($'.1&+$%<"E,-*B$'."5217,+5"31+"2$"F,3&2"0*12&.5"$."

)12&(5"31+"21"(&+$-.&,'"($"21"0*12&.5"($%"GH>!
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6." Aspect médico-légal des urgences 

!

7)! :(! K2&! :0):(#)(! /(%! 2#L():(%Q! /(! :G&#2#L&()4'()*&%*(! (%*! %02.&%! -2!T0'(!'(! /-!

6-)*$!"2@/&K2(!(*!-2!T0'(!'(!9$0)*0/0L&(O!

!
6(/0)!/F-#*&:/(!>O!_][l4[\b!'2!T0'(!'(!6-)*$!H2@/&K2(!+!h!z0#%!/(!%(2/!:-%!'(!10#:(!

.-I(2#(Q!*02*!:G&#2#L&()4'()*&%*(!'0&*!H0#*(#!%(:02#%!'F(N*#W.(!2#L():(!S!2)!H-*&()*!

()!'-)L(#!&..$'&-*!%&!'F-2*#(%!%0&)%!)(!H(2M()*!/2&!W*#(!-%%2#$%Oi!

!

7*!'F-H#V%!CF-#*&:/(!>O!_][l4[_b!'2!T0'(!'(!/-!6-)*$!"2@/&K2(O!h!U/!(%*!'2!'(M0&#!'(!

*02*!:G&#2#L&()4'()*&%*(!'(!H#W*(#!%0)!:0):02#%!-2N!.(%2#(%!H#&%(%!()!M2(!'F-%%2#(#!

/-! H(#.-)():(! '(%! %0&)%O! 6-! H-#*&:&H-*&0)! -2! %(#M&:(! '(! L-#'(! (%*! 0@/&L-*0&#(O!

802*(10&%Q!'(%!(N(.H*&0)%!H(2M()*!W*#(!-::0#'$(%!H-#! /(!:0)%(&/!'$H-#*(.()*-/!'(!

/F0#'#(Q!:0.H*(!*()2!'(!/FXL(Q!'(!/F$*-*!'(!%-)*$!(*Q!$M()*2(//(.()*Q!'(!/-!%H$:&-/&%-*&0)!

'2!H#-*&:&()!iO!

!

U/!(%*!'2!'(M0&#!'(%!:G&#2#L&()%4'()*&%*(%!'(!H#()'#(!()!:G-#L(! /(%!2#L():(%!(*!'(!

#(%H(:*(#!/-!H(#.-)():(!'(!%0&)!H-#!/(!@&-&%!'(%!L-#'(%O!

!

U/!(%*!&.H0#*-)*!'(!)0*(#!K2(!%(/0)!/k-#*&:/(!>O!_][l4[]]!:0'(!'$0)*0/0L&(![\\_!+!h!C(!

:G&#2#L&()4'()*&%*(!'0&*!%0&L)(#!-M(:!/-!.W.(!:0)%:&():(!*02%!%(%!H-*&()*%Q!K2(/%!K2(!

%0&()*!/(2#!0#&L&)(Q!/(2#%!.Y2#%!(*!/(2#!%&*2-*&0)!'(!1-.&//(Q!/(2#!-HH-#*()-):(!02!/(2#!

)0)4-HH-#*()-):(!S!2)(!(*G)&(Q!2)(!)-*&0)!02!2)(!#(/&L&0)!'$*(#.&)$(%Q!/(2#!G-)'&:-H!

02! /(2#! $*-*! '(! %-)*$Q! /(2#! #$H2*-*&0)! 02! /(%! %()*&.()*%! K2k&/! H(2*! $H#02M(#! S! /(2#!

$L-#'Oi!

!

802*!:(:&!'-)%!/(!h!#(%H(:*!'(!/-!M&(!(*!'(!/-!H(#%0))(!G2.-&)(!i!%(/0)!/k-#*&:/(!>O_][l4

[\[!'2!:0'(!'(!'$0)*0/0L&(![\\_O!

!

C(! :G&#2#L&()4'()*&%*(! h! 6(! '0&*! '(! #$-/&%(#! '(%! %0&)%! $:/-&#$%! (*! :0)10#.(%! -2N!

'0))$(%!-:K2&%(%!'(!/-!%:&():(Q!%0&*!H(#%0))(//(.()*Q!%0&*!/0#%K2(!%-!:0)%:&():(!/(!

/2&!:0..-)'(!()!1-&%-)*!-HH(/!- !2)!-2*#(!:G&#2#L&()4'()*&%*(O!i!

!
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7)!:0):/2%&0)Q!0)!H(2*!'&#(!K2(!/(!"j/(!#(%H(:*(!-2!.&(2N!:(%!0@/&L-*&0)%!/$L-/(%Q!()!

.W.(! *(.H%Q! /(%! $*2'&-)*%! -HH#())()*! -2!T365! /F()%(.@/(! '(! :(%! 0@/&L-*&0)%! (*!

:0..()*!J!#$H0)'#(O!

!

!

!

!

!

!
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Troisième partie : 

Présentation et résultats de 

l’étude
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1." Présentation de l’étude  

!

]O]O!<@I(:*&1%!

!

CF0@I(:*&1!'(!/F$*2'(!(%*!'F-)-/J%(#!/(!:0.H0#*(.()*!'(%!H-*&()*%!1#$K2()*-)*!/(!T365!

-1&)! '(! H02M0&#! -.$/&0#(#! /(2#! H#&%(! ()! :G-#L(! '-)%! :(! %(#M&:(! (*! '(! #$H0)'#(! '(!

.-)&V#(! 0H*&.-/(! S! /(2#%! -**()*(%O! C(! @2*! $*-)*! '(! %F&)*$L#(#! -2!.&(2N! '-)%! /(2#%!

H-#:02#%!'(!%0&)%!02!/(%!&)*$L#(#!'-)%!:(!'(#)&(#!%&!:(/-!)F(%*!H-%!/(!:-%O!

!

]O[O!,$*G0'(%!

"02#! #$-/&%(#! :(**(! $*2'(! )02%! $*2'&0)%! /(! H#01&/! '(! :&)K2-)*(! &)'&M&'2%! H-#! .0&%Q!

%$/(:*&0))$%!'(!1-a0)!-/$-*0&#(Q!M()2%!:0)%2/*(#!-2!T365!%2#!2)(!H$#&0'(!'F2)!-)O!

T(/-!#(H#$%()*(!2)(!-)-/J%(!'(!%&N4:()*%!&)'&M&'2%!%2#!/(%!'0))$(%!'(!/F-))$(![\]bO!

"02#!:(/-!)02%!-M0)%!(2!#(:02#%!-2!#(L&%*#(!'2!%2&M&!I02#)-/&(#!'2!T365!:0.H0#*-)*!

/(%!$*&K2(**(%!c(*!'0):!/(%!)2.$#0%!'F&'()*&1&:-*&0)!+!AU"e!'(%!H-*&()*%!M()2%!:0)%2/*(#!

-2!%(#M&:(O!

CF-)-/J%(!#$*#0%H(:*&M(!'(%!'0%%&(#%!(*!/(!#(:2(&/!'(%!'0))$(%!0)*!$*$!#$-/&%$%!H-#!/(!

.W.(!0H$#-*(2#!-1&)!'(!.&)&.&%(#!/(!#&%K2(!'F(##(2#O!

!

"02#!:G-K2(!H-*&()*Q!'&11$#()*(%!'0))$(%!0)*!$*$!#(/(M$(%!(*!$*2'&$(%!+!/(!%(N(Q!/-!'-*(!

'(!)-&%%-):(Q!/(!:0'(!H0%*-/Q!/(!#$L&.(!'(!%$:2#&*$!%0:&-/(Q!/FG&%*0#&K2(!'-)%!/(!:()*#(!

'(!%0&)%! c-M(:!-))$(!'(!H#(.&V#(!:0)%2/*-*&0)eQ! /(!)0.@#(!'(!M()2(%! *0*-/(%! *02%!

%(#M&:(%! :0)10)'2%Q! )0.@#(%! '(! M()2(%! *0*-/(%! -2!T365!(*! %F&/! J! -! 2)! %2&M&! (*! /(!

%(#M&:(!-11&/&$O!

!

T(%!'0))$(%!%(#0)*!:0.H/$*$(%!H-#!:(//(%!#(/(M$(%!H-#!/(!:()*#(!'(!%0&)!%2#!/(!)0.@#(!

'(!M()2(%!*0*-/(%!-2!T365!-2!:02#%!'(!/F-))$(O!

!

! !
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2." Résultats  

[O]O!9&%*#&@2*&0)!'(%!:0)%2/*-*&0)%!

!

!//8'" D+&C*'"%'"N$A1'/A-" 5$.U"%'"N*+R*'--1+/"

GVII" d_^g! !

GVIG" ld\^! v!]bQ^\`!

GVIQ" m[^^! !v!lQdb`!

GVIW" md_m! v!_Qm\`!

GVIX" ]\^^[! v!]dQ^\`!

8-@/(-2!#(H#$%()*-)*!/-!1#$K2()*-*&0)!'2!T365!()!10):*&0)!'(%!-))$(%!

!

!

9(H2&%!/F-))$(![\]]!/(!T365!-!M2!%-!1#$K2()*-*&0)!-2L.()*(#!:G-K2(!-))$(O!

9(!d_^g!H-*&()*%!()![\]]!)02%!H-%%0)%!S!2)(!1#$K2()*-*&0)!'(!]\!^^[!H-*&()*%!H02#!

/F-))$(![\]b!:(!K2&!1-&*!2)(!H#0L#(%%&0)!'(!̂ lQdm`!()!_!-)%O!7)!.0J())(!)02%!-M0)%!

'0):!2)(!H#0L#(%%&0)!'(!]]Q\]!`!H-#!-)!'(H2&%![\]]O!

!

!

!

C-!.0J())(!.()%2(//(!()![\]b!(%*!'(!md]!H-*&()*%!H-#!.0&%O!A02%!H02M0)%!

:0)%*-*(#!2)(!G-2%%(!'(! 1#$K2()*-*&0)! /0#%!'(! /-!H$#&0'(!'F$*$!-&)%&!K2F-2!.0&%!'(!
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'$:(.@#(O!C-!H$#&0'(!'wG&M(#! :0##(%H0)'![bQ[^`!'(! /-! 1#$K2()*-*&0)Q! /(!H#&)*(.H%!

[^Qlm`Q!/F$*$![lQbb`!(*!/F-2*0.)(![[Q_bO!

!

!

!

!

32!)&M(-2!I02#)-/&(#!)02%!H02M0)%!#(.-#K2(#!K2(!/-!H/2%!10#*(!1#$K2()*-*&0)!'2!

T365!-!/&(2!/(!/2)'&O!C(!)0.@#(!'(!:0)%2/*-*&0)%!'$:#0&*!H#0L#(%%&M(.()*!'2!/2)'&!

-2!%-.('&O!

!

!
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[O[O!3L(!(*!%(N(!

!

!

C(! H#(.&(#! $/$.()*! K2(! )02%! H02M0)%! )0*(#! (%*! /-! 1#$K2()*-*&0)! 'F2)(! H0H2/-*&0)!

I(2)(O!7)!(11(*!H/2%!'(!/-!.0&*&$!'(!/-!H0H2/-*&0)!K2&!:0)%2/*(!/(!T365!-!()!()*#(!M&)L*!

(*!K2-#-)*(!-)%!'0)*!H/2%!'F2)!K2-#*!%(!%&*2-)*!'-)%!/-!*#-):G(!'(%![\4^\!-)%O!C(%!

*#-):G(%!'FXL(%!'(![\4^\!-)%!(*!̂ \4_\!%0)*!/(%!H/2%!#(H#$%()*$(%!-M(:!#(%H(:*&M(.()*!

[mQ[`!(*![dQl`O!

!
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!

!

!
!

7)!:(!K2&!:0):(#)(!/(!%(N(!'(%!&)'&M&'2%!$*2'&$%Q!)02%!-M0)%!0@*()2!2)!#-*&0!'(!b^`!

'FG0..(%!(*!'(!_l`!'(!1(..(%O!!

!

!

!

C-!H/2%!L#-)'(!'&11$#():(!'(!:0)%2/*-*&0)!-2!)&M(-2!'2!%(N(!%(!%&*2(!'-)%!/-!*#-):G(!

'FXL(!'(%!^\y_\!-)%O!7)!(11(*Q!)02%! #():0)*#0)%!mm`!'FG0..(%!:0)*#(!%(2/(.()*!

l]`!'(!1(..(%O!!

!

!
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[O^O!C0:-/&%-*&0)!

!

!

A02%!H02M0)%!#(.-#K2(#!K2(!:(!%0)*!/(%!K2-#*&(#%!'(!z-2*(H&(##(Q!'(%!"0*(#&(%!(*!'(!

/-!,0)*-L)(4E(#*(!cdl[\\e!K2&!%0)*!/(%!H/2%!#(H#$%()*$%!-M(:![_`!'(!/-!1#$K2()*-*&0)O!

U/%!%0)*!%2&M&%!H-#!/(!:()*#(!'(!6*#-%@02#L!S![[Qb`!H2&%!H-#!/(%!K2-#*&(#%!'2!A(2'0#1!

(*!A(2G01!cdl]\\e!S!]m`O!"02#!/(%!M&//(%!'(!/F-LL/0.$#-*&0)!'(!6*#-%@02#LQ!S!]\s.!

-2N!-/()*02#%Q!(//(%!#(H#$%()*()*!]lQb`!'(!/-!1#$K2()*-*&0)!(*!][Q[`!H02#!/(%!M&//(%!

%&*2$(%!()*#(!]\!(*!_\!s.O!!!

!

8-@/(-2!#(H#$%()*-)*!/-!#$H-#*&*&0)!'(%!'&11$#()*(%!R0)(%!L$0L#-HG&K2(%!()!10):*&0)!'(%!*#-):G(%!'FXL(%!

!

+,+-

&,+-

"+,+-

"&,+-

#+,+-

#&,+-

./01234506!

789/08

:85;40<,!

:85=4<

>15/8?@8008,!

A4/80@82,!

B49/1698!

C80/8

"+!DE "+F%+!DE ?G52!;8!%+!

DE

##,&+-

"),++-

#%,++-

"(,&+-

"#,"(-

$,)$-

!"#$%&'()*&+,-&+,.$/0#&'(1"'+,&',."'%(1"',-&+,

-"''/&+,*/"*$)2310#&+

!

dl\\\!!

6*#-%@02#L!:()*#(!

dl]\\!

A(2'0#1Q!A(2G01!

dl[\\!

z-2*(H&(##(Q!"Q!,OEO!

p^\-)%! ^b! [bQg^`! _]! ^lQgd`! b[! ^dQ]]`!

^\4_\-)%! ^g! [mQmg`! ^[! [gQd^`! ^m! [dQ^g`!

_\4b\-)%! [l! [\Q\\`! ]_! ][Qgd`! ]b! ]\Q_[`!

b\4d\-)%! ][! mQmg`! l! dQ_m`! ]m! ][Qb\`!

d\4l\-)%! ]]! mQ]b`! ]\! gQ[d`! ]l! ]]Qm]`!

r!d\-)%! ]]! mQ]b`! _! ^Ql\`! _! [Qlm`!

80*-/! ]^b! ! ]\m! ! ]__! !
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A02%! H02M0)%! M0&#! K2(! '-)%! /(%! K2-#*&(#%! ()! '(G0#%! '(! 6*#-%@02#L! :()*#(Q! /-!

H#0H0#*&0)!'(!I(2)(%!(%*!H/2%!&.H0#*-)*(O!C(%!.0&)%!'(!_\!-)%!#(H#$%()*()*!dlQbg`!

'-)%!/(!dl]\\!(*!d[Qb!`!'-)%!/(!dl[\\!:0)*#(!b_Qm[`!S!6*#-%@02#L!:()*#(O!

!

!

[O_O >$L&.(!%0:&-/
"

"

6(/0)! :(**(! $*2'(! )02%! #(/(M0)%! K2(! /(! #$L&.(! /0:-/Q! #(.@02#%(.()*! S! g\`Q! (%*!

.-I0#&*-&#(.()*!H#$%()*!'-)%!/(%!:0)%2/*-*&0)%!-M(:!bm`!'(%!&)'&M&'2%O!U/!(%*!%2&M&!'2!

#$L&.(!L$)$#-/Q!#(.@02#%(.()*!S!l\`Q!'-)%![m`!'(%!:-%O!C-!:02M(#*2#(!S!]\\`!K2&!

#(H#$%()*(!/-!T,5Q!3&'(!,$'&:-/(!'F|*-*!c3,7e!/(%!311(:*&0)%!C0)L2(%!92#$(%!c3C9e!

(%*!.&)0#&*-&#(!S!]b`O!!

!

9-)%!/(!=-%4>G&)!/-!.0J())(!'(%!@$)$1&:&-&#(%!'(!/-!T,5!(%*!'(!^Q\`!()![\]b!H02#!

2)(!.0J())(! '(! ^Q]`! H02#! /-!.$*#0H0/(O! A02%! -M0)%! '0):! 2)(! :0)%2/*-*&0)! '(%!

H-*&()*%! @$)$1&:&-&#(%! '(! /-! T,5! -2! .0&)%! '(2N! 10&%! %2H$#&(2#(! S! /-! .0J())(!

'$H-#*(.()*-/(O!

!

!

!

!

!

!

!

"&-

&)- #)-

4&2)$(1(1"',-&,5),.$/0#&'()(1"',&',."'%(1"',-#,$/*16&,

-&,$&67"#$+&6&'(

H8E34508E89/!

"++-

H8E34508E89/!

*+-



! %&!

!

8-@/(-2!#(H#$%()*-)*!/(%!'&11$#()*%!#$L&.(%!%0:&-2N!()!10):*&0)!'(%!*#-):G(%!'FXL(%O!

! >(.@02#%(.()*!]\\`! >(.@02#%(.()*!g\`! >(.@02#%(.()*!l\`!

p^\-)%! [m! ^]Qm[`! ]]^! ^[Qlb`! bb! ^[Qg^`!

^\4_\-)%! [\! [[Ql^`! g^! [dQgd`! _l! [mQ]_`!

_\4b\-)%! g! ]\Q[^`! _l! ]^Qd[`! [m! ]dQll`!

b\4d\-)%! ][! ]^Qd_`! _^! ][Q_d`! ][! lQ]g`!

d\4l\-)%! ][! ]^Qd_`! ^]! mQgg`! ]^! lQlm`!

rl\-)%! l! lQgb`! ]m! bQ[[`! ][! lQ]g`!

80*-/! mm! ! ^_b! ! ]dl! !

! ! ! ! ! ! !

!

C(%!#$L&.(%!'(%!#(.@02#%(.()*%!%0)*!#(H#$%()*$%!'(!.-)&V#(!%&.&/-&#(!()!10):*&0)!

'(%!*#-):G(%!'FXL(%O!

!

! >(.@02#%(.()*!]\\`! >(.@02#%(.()*!g\`! >(.@02#%(.()*!l\`! 80*-/!

dl\\\! [g! []Q_m`! dg! b]Q]]`! ^l! [lQ_]`! ]^b!

dl]\\! ]b! ]^Qmg`! d_! bgQ[d`! [g! [dQmb`! ]\m!

dl[\\! ]l! ]]Qm]`! m_! bmQ^^`! _^! [gQmd`! ]__!

8-@/(-2!#(H#$%()*-)*!/(%!'&11$#()*%!#$L&.(%!%0:&-2N!()!10):*&0)!'(%!R0)(%!L$0L#-HG&K2(%!
!

A02%!#(.-#K20)%!K2(!/(!*-2N!'(!#(.@02#%(.()*!S!]\\`!(%*!H/2%!$/(M$!'-)%!/-!R0)(!

6*#-%@02#L!:()*#(! cdl\\\e!-M(:!2)! *-2N!'(![]Q_m`!K2(!'-)%! /-!R0)(!z-2*(H&(##(Q!

.0)*-L)(!M(#*(!cdl[\\e!-M(:!2)!*-2N!'(!]]Qm]`!-/0#%!K2(!/(!*-2N!.0J()!'(!/F$*2'(!

(%*!'(!]b`O!"02#!/(%!-2*#(%!#$L&.(%!/(%!*-2N!0@*()2%!%0)*!%&.&/-&#(%!-2N!.0J())(%!

'(!/F$*2'(O" "
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[ObO!;#$K2()*-*&0)!'2!%(#M&:(!

[ObO]O! "#&.04:0)%2/*-*&0)!

"

"
"

C(%!H#&.04:0)%2/*-)*%!()![\]b!#(H#$%()*()*!_g`!'(!/-!H0H2/-*&0)!$*2'&$(O"

!

!

!

!
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Proportion des primo-
consultants au CASU en 2015
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" YGV$/-" GVZQV$/-"QVZWV$/-"WVZXV$/-" XVZ[V$/-" [VZ\V$/-"\VZ]V$/-" ^"]V$/-" 5+A$("

;#$K2()*-*&0)!!

*0*-/(! [l! ]dg! ]d\! m^! dl! bd! [d! ][! d\\!

;#$K2()*-*&0)!!

]V#(!10&% ]^ g] l^ _g ^d ]m g b [g_!

8-@/(-2!#(H#$%()*-)*!/(%!H#&.04:0)%2/*-)*%!()!10):*&0)%!'(%!*#-):G(%!'FXL(%!

!

C(%!H#&.0!:0)%2/*-)*%!%0)*!(%%()*&(//(.()*!'(%!H-*&()*%!I(2)(%O!bbQlm`!'(%!H#&.04

:0)%2/*-)*%!0)*!()*#(![\!(*!_\!-)%Q!'0)*!^\Qgb`!0)*!()*#(![\!(*!^\!-)%O!

!

!

!

!

A02%!#(.-#K20)%!K2(!'-)%!b^Qm^`!'(%!:-%!/(%!H-*&()*%!)F0)*!:0)%2/*$!K2F2)(!%(2/(!

10&%! /(!T365!'-)%! *02*! /(2#!G&%*0#&K2(!-2!:()*#(!'(!%0&)O!"-#!:0)*#(! /(!)0.@#(!'(!

:0)%2/*-*&0)%!.0J()!-2N!2#L():(%!H02#!/(%!H-*&()*%!$*2'&$%!(%*!'(!^Q]lO!

!

!

!
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! %)!

7$NN+*A"L!32ZA+.-"-'*K1@'-"

@+/,+/%.-" D+&C*'"%'"N$A1'/A-" )+.*@'/A$R'"

]\\4g\`! [dl! __Qb\`!

g\4m\`! b! \Qm^`!

m\4l\`! [d! _Q^^`!

l\4d\`! ^^! bQb\`!

d\4b\`! ][! [Q\\`!

b\4_\`! l_! ][Q^^`!

_\4^\`! l[! ][Q\\`!

^\4[\`! ^g! dQb\`!

[\4]\`! b[! mQdl`!

r]\`! [\! ^Q^^`!

8-@/(-2!#(H#$%()*-)*!/(%!'&11$#()*%!/-!H#0H0#*&0)!'2!#-*&0!$*2'&$!

!

A02%!)0*0)%!K2(!__Qb`!'(%!H-*&()*%!$*2'&$%!0)*!:0)%2/*$!%(2/(.()*!-2!%(#M&:(!'2!

T365!'-)%!*02*!/(2#!G&%*0#&K2(!-2!:()*#(!'(!%0&)O!U/%!%(!%0&L)()*!'0):!2)&K2(.()*!

-2N!2#L():(%!02!#(*02#)()*!:G(R!/(2#!H#-*&:&()!*#-&*-)*O!"02#!blQ]l`!'(%!H-*&()*%Q!-2!

.0&)%!/-!.0&*&$!'(!/(2#%!:0)%2/*-*&0)%!'-)%!/(!"j/(!'(!.$'(:&)(!(*!:G&#2#L&(!@2::04

'()*-&#(%!%(!1-&*!-2!T365O!9-)%!H/2%!'F2)(!10&%!%2#!'(2N!&/%!:0)%2/*()*!()!2#L():(O!

!

 

[ObO[O!62&M&!
!

!

!
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25,5%

Pourcentage de suivi suite à la 
consultation CASU

non

oui
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!A02%!#(.-#K20)%!K2(!H02#!l_Qb`!'(%!&)'&M&'2%!$*2'&$%!&/!)FJ!-!H-%!'(!%2&M&!%2&*(!S!

2)(!:0)%2/*-*&0)!-2!T365O!

!

!

!

CF2)&*$!10):*&0))(//(!/-!H/2%!:0)%2/*$(!()!%2&M&!(%*!:(//(!'(!/F0'0)*0/0L&(4

:0)%(#M-*#&:(y()'0'0)*&(!S!_bQ]\`!'(%!:-%!%2&M&(!'(!/-!:G&#2#L&(!(*!'(!/-!H#0*GV%(O!

!

!

!

!
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Quatrième partie : 

Discussion



! &"!

1." Fréquentation des urgences 

 

U/!(%*!S!)0*(#!K2(! /(%!:0)%2/*-*&0)%!'F2#L():(!'2!{((s4()'!)F0)*!H-%!$*$!H#&%(%!()!

:0.H*(! '2#-)*! :(**(! $*2'(O! A02%! )02%! %0..(%! 10:-/&%$%! %2#! /(%! :0)%2/*-*&0)%! '(!

%(.-&)(%!'2!/2)'&!-2!M()'#('&!&):/2%O!T(/-!:0##(%H0)'!S!2)!*0*-/!'(!g!b\]!H-*&()*%!

-J-)*!:0)%2/*$!()!%(.-&)(!()![\]b!:0)*#(!m^]!:0)%2/*-*&0)%!/(!%-.('&!:(**(!.W.(!

-))$(O!

7)!K2-*#(!-)%Q!H02#!'(%!G0#-&#(%!%&.&/-&#(%Q!/-!1#$K2()*-*&0)!-!-2L.()*$!'(!^lQdm`!

()!H-%%-)*!'(!d!_^g!H-*&()*%!()![\\]!S!]\!^^[!()![\]bO!!T(**(!-2L.()*-*&0)!H(2*!

%F(NH/&K2(#!H-#!2)(!-2L.()*-*&0)!'(!/-!H#$:-#&*$Q!2)(!-2L.()*-*&0)!'(!'$/-&%!:G(R!/(%!

H#-*&:&()%!/&@$#-2N!(*y02!2)(!H/2%!10#*(!)$L/&L():(!H02#!/(%!%0&)%!#$L2/&(#%O!

!

7)![\][!)02%!)0*0)%!2)(!*#V%!10#*(!H#0L#(%%&0)!H-#!#-HH0#*!S![\]]!-M(:!2)(!G-2%%(!

'(!]bQ^`O!T(!#$%2/*-*!(%*!H(2*4W*#(!'n!S!/F02M(#*2#(!'2!)02M(-2!:()*#(!'(!%0&)!()![\]]!

-H#V%!%-!#$)0M-*&0)!-M(:!/-!:#$-*&0)!'(!/-!)02M(//(!2)&*$!10):*&0))(//(!'(!T0)%2/*-*&0)%!

'F3::2(&/!6-)*$!5#L():(%!cT365eO!

!

<)! )0*(! 2)(! -2L.()*-*&0)! '(! /-! 1#$K2()*-*&0)! /0#%! '(%! .0&%! '(! I2&//(*Q! -0n*! (*!

'$:(.@#(O!T(%!*#0&%!.0&%!:0##(%H0)'()*!S!^\Q_l`!'(!/-!1#$K2()*-*&0)!-))2(//(O!T(/-!

H(2*!%F(NH/&K2(#!H-#!2)(! 10#*(!H$#&0'(!'(!:0)L$%!'(%!:G&#2#L&()%4'()*&%*(%! /0#%!'(%!

.0&%!(%*&M-2N!(*!1&)!'$:(.@#(!-2!.0.()*!'(%!1W*(%!'(!1&)!'F-))$(O!C-!H$#&0'(!'FG&M(#!

:0##(%H0)'![bQ[^``!'(!/-!1#$K2()*-*&0)Q! /(!H#&)*(.H%!S![^Qlm`Q! /F$*$!S![lQbb`!(*!

/F-2*0.)(!S![[Q_b`O!

!

C(!/2)'&!:0##(%H0)'!-2!I02#!0x!&/!J!-!/(!H/2%!'(!1#$K2()*-*&0)O!T(:&!(%*!H#0@-@/(.()*!

'n!-2N!2#L():(%!'2!{((s4()'!K2&!)F0)*!H2!:0)%2/*(#O!"2&%!/(!)0.@#(!'(!:0)%2/*-*&0)%!

'$:#0&*!H#0L#(%%&M(.()*!'2!/2)'&!-2!%-.('&O!

!

T(%!M-#&-*&0)%!%0)*!:0.H-#-@/(%!-2N!$*2'(%!%&.&/-&#(%!'-)%!:(!'0.-&)(!c3G0%%&!$."12<"

[\\[Q!>0L(#4C(#0&!$."12<"[\\lQ!6GK-&#!$."12<"[\][Q!}#J%*/(!(*!-//![\][eO!c[b4[me!

!

CF$*2'(! #$-/&%$(! %2#! d\\! &)'&M&'2%! -J-)*! :0)%2/*$! /(! T365! ()! [\]b! :0##(%H0)'! S!

dQ^[`!'(!/-!H0H2/-*&0)!K2&!:0)%2/*()*!/(%!2#L():(%!()!%(.-&)(O!



! &#!

2. Age et sexe 

!

32!:02#%!'(!)0*#(!$*2'(!)02%!0@*()0)%!2)!#-*&0!G0..(y1(..(!'(!]Q][b!K2&!.0)*#(!

2)(!H#$'0.&)-):(!.-%:2/&)(!'(!b^`!:0)*#(!_l`!H02#!/(%!1(..(%O!T(%!#$%2/*-*%!%0)*!

()!-'$K2-*&0)!-M(:!/(%!$*2'(%!%2&M-)*(%!+!3G0%%&!$."12<"[\\[Q!>0L(#4C(#0&!$."12<"[\\lQ!

6GK-&#!$."12<"[\][O!c[b4[le!

!

C-!H#$'0.&)-):(!'F2)(!H0H2/-*&0)!I(2)(!(%*!#(.-#K2$(O!C(%![\4^\!-)%!-&)%&!K2(!/(%!

^\4_\!-)%!%0)*!#(%H(:*&M(.()*!#(H#$%()*$%!S![mQ[`!(*![dQl`O!T(%!'(2N!:-*$L0#&(%!

#(H#$%()*()*!'0):!S!(//(%!%(2/(%!H/2%!'(!/-!.0&*&$!'(!/-!1#$K2()*-*&0)!'2!T365O!

!

C-!:-*$L0#&(!'(%!.0&)%!'(![\!-)%!(%*!H(2!#(H#$%()*$(!:-#!I2%K2kS!/FXL(!'(!]d!-)%!/(%!

2#L():(%! '()*-&#(%! %(! '$#02/()*! -2! %(&)! '(! /F2)&*$! 10):*&0))(//(! 'F0'0)*0/0L&(!

H$'&-*#&K2(O!

!

9(%! $*2'(%! %&.&/-&#(%! .0)*#()*! K2(! /-! H0H2/-*&0)! I(2)(! (%*! $L-/(.()*! *#V%!

#(H#$%()*$(O!90))(#!'(%!#$1$#():(%!&:&!-M(:!'(%!:G&11#(%O!c[b4[de!

TF(%*!-2%%&!/(!:-%!'-)%!:(#*-&)(%!$*2'(%!-.$#&:-&)(%!c^me!

!

6&!)02%!:0.H-#0)%!:(%!'0))$(%!-M(:!/-!H0H2/-*&0)!'2!=-%4>G&)!cUA677![\]^e!)02%!

M0J0)%!K2(!/-!:-*$L0#&(!'FXL(!/-!H/2%!#(H#$%()*$(!(%*!:(//(!'(%!_b4bg!-)%!%2&M&(!'(%!

^\4__!-)%O! C-!H0H2/-*&0)! :0)%2/*-)*! -2!T365!)F(%*! '0):!H-%! #(H#$%()*-*&M(! '(! /-!

H0H2/-*&0)!'2!'$H-#*(.()*O!

!

!

2." Régime de remboursement 

!

A02%!#(.-#K20)%!'2!1-&*!'(!)0*#(!/0:-/&%-*&0)!2)(!10#*(!H#$H0)'$#-):(!'2!#$L&.(!/0:-/!

S!bm`!%2&M&!'2!#$L&.(!L$)$#-/!S![m`O!C(%!#$L&.(%!'(!#(.@02#%(.()*!S!]\\`!cT,5Q!

3,7Q!3C9e!:0##(%H0)'()*!S!]b`O!

32!)&M(-2!'2!=-%4>G&)!()M&#0)!m_`!'(!/-!H0H2/-*&0)!(%*!-11&/&$(!-2!#$L&.(!/0:-/!!c[geO!

3M(:!bm`!/0#%!'(!)0*#(!$*2'(!)02%!)(!%0..(%!H-%!#(H#$%()*-*&1%!%2#!:(!'0.-&)(O!

6(/0)!/(!#-HH0#*!'F-:*&M&*$![\]b!'(!/-!T,5!)0)!#(.-#K20)%!K2(!H02#!/(!'$H-#*(.()*!

'2!=-%4>G&)Q! /(%!@$)$1&:&-&#(%!'(! /-!T,5!:0##(%H0)'()*!S!2)(! 102#:G(**(!'(!b`!S!



! &$!

dQ]`! '(! /-! H0H2/-*&0)O! 9(! H/2%Q! /(! )0)! #(:02#%! -2N! %0&)%! '()*-&#(%! H02#! /(%!

@$)$1&:&-&#(%!'(!/-!T,5!(%*!'(!^\Q[\`!:0)*#(![[Qd\`!H02#!/(%!)0)!@$)$1&:&-&#(%O!T(!

K2&!#(H#$%()*()*!2)!$:-#*!'(!mQm\`O!

!

!A02%!)0*0)%!'0):!2)(!%2##(H#$%()*-*&0)!'(%!T,5!-2!%(&)!'(%!2#L():(%!'()*-&#(%O!

T(!*-2N!(%*!:0.H-#-@/(!S!/F$*2'(!%&.&/-&#(!#$-/&%$(!S!T/(#.0)*4;(##-)'!c>0L(#4C(#0&!

$."12<"[\\leO!c[de!

!
T(/-!H(2*!%F(NH/&K2(#!:-#!/(%!H-*&()*%!/(%!H/2%!'$1-M0#&%$%!:0)%2/*()*!H/2%!%02M()*!()!

2#L():(!K2(!/(%!-2*#(%!H-*&()*%!%(/0)!/F$*2'(!=('0%!(*!-/Q![\\_!cb\eO!

!
"-#! -&//(2#%! :(#*-&)%! H#-*&:&()%! /&@$#-2N! #(12%(#-&()*! /(%! 2#L():(%! -2N! H(#%0))(%!

@$)$1&:&-)*!'(! /-!T,5!(*!)(! 1-&%-)*!H-%!H-#*&(!'(! /(2#!H-*&()*V/(!:0..(! /(!.0)*#(!

/F$*2'(!'(!9(H#(%!(*!-/!()![\\d!c]]eO!!T(/-!%F(NH/&K2(#-&*!H-#!/(!1-&*!K2(!/(%!H-*&()*%!

T,5!%(#-&()*!'(%!H-*&()*%!.0&)%!#$L2/&(#%!(*!.0&)%!.0*&M$%!H02#!2)(!%2&*(!'(%!%0&)%!

-H#V%! /F2#L():(O! <)! J! -HH#()'! $L-/(.()*! K2(! /(! '$/-&! .0J()! 'F2)! #()'(R4M02%!

'F2#L():(!:G(R!/(!:G&#2#L&()4'()*&%*(!/&@$#-/!(%*!'(!bQ_]!I02#%O!

!

A02%!-M0)%!M2!K2(!/(%!*#-):G(%!'FXL(%!%0)*!#(H#$%()*$(%!'(!.-)&V#(%!%&.&/-&#(%!H02#!

/(%!'&11$#()*%!#$L&.(%!'(!#(.@02#%(.()*%O!C-!:02M(#*2#(!T,5!(%*!'0):!#$H-#*&(!'(!

.-)&V#(!$K2&M-/()*(!-2N!-2*#(%!#$L&.(%!()!10):*&0)!'(%!*#-):G(%!'FXL(%O!

!

C(%!H-*&()*%!M()-)*!()!2#L():(!-2!:()*#(!'(!%0&)%!'(!6*#-%@02#L!%0)*!*02%!H#&%!()!

:G-#L(! %-)%! #()'(R4M02%! %F&/%! -##&M()*! '-)%! /(%! *#-):G(%! 'FG(2#(%! 'F02M(#*2#(! '2!

:()*#(O!T(:&!1-:&/&*(!/(2#%!M()2(%O!

!

!

3." Localisation 

!

C(! :()*#(! '(! %0&)! %(! %&*2(! -2! %(&)! '(! /FGjH&*-/! :&M&/! '-)%! /(! :()*#(! '(! 6*#-%@02#L!

cdl\\\eO!A02%!)0*0)%!K2(! /-!H/2H-#*!'(%!H(#%0))(%!K2&! 1#$K2()*()*! /F$*-@/&%%(.()*!

M&())()*!'(%!K2-#*&(#%!'(!z-2*(H&(##(Q!,0)*-L)(!M(#*(!(*!"0*(#&(%!H02#![_`Q![[Qb`!

H02#!/(!:()*#(!H2&%!]m`!H02#!/(%!K2-#*&(#%!'2!A(2'0#1!(*!A(2G01O!7)1&)!/(%!M&//(%!'(!

/F-LL/0.$#-*&0)!S!]\s.!S!/-!#0)'(!10)*!H-#*&(!'(!]lQb`!'(!/-!1#$K2()*-*&0)O!



! &%!

"-#!-&//(2#%Q!)02%!#(.-#K20)%!K2(! /(%!K2-#*&(#%!'(!z-2*(H&(##(! cdl[\\e!(*!A(2'0#1!

cdl]\\e!0)*!#(%H(:*&M(.()*!%(/0)!/F<AT9Q!b[!(*!_]!H#-*&:&()%!/&@$#-2N!:0)*#(![dl!H02#!

6*#-%@02#L!cdl\\\eO!!T(%!K2-#*&(#%!0)*!.0&)%!'(!:G&#2#L&()%4'()*&%*(%!K2(!6*#-%@02#L!

:()*#(!:(!K2&!H(2*!(NH/&K2(#!/(2#!M()2(!-2!:()*#(!'(!%0&)%O!U/%!H#$1V#()*!:0)%2/*(#!-2!

:()*#(!'(!%0&)!.-/L#$! /(! 1-&*!K2(! /-!R0)(!L$0L#-HG&K2(!'(!6*#-%@02#L!:0.H0#*(!g]!

:G&#2#L&()%4'()*&%*(%!H02#!]\\!\\\!G-@&*-)*%!-/0#%!K2(!/-!.0J())(!()!;#-):(Q!()![\]b!

(%*!'(!d^Qg!H#-*&:&()%!H02#!]\\!\\\!G-@O!c[\e!

!

<)! H(2*! )0*(#! K2(! /(%! K2-#*&(#%! '(! z-2*(H&(##(! (*! '2! A(2G01! 10)*! H-#*&(! '(%! H/2%!

'$1-M0#&%$%! '(! /F-LL/0.$#-*&0)! %*#-%@02#L(0&%(! -M(:! H/2%! '(! _\`! '(%! H-#*%! '(!

/0L(.()*%!%0:&-2N!-M(:!2)!*-2N!'(!:Gj.-L(!%2H$#&(2#!S![[Qb`!()![\\mO!9-)%!:(%!

K2-#*&(#%Q!/(!*-2N!'F-//0:-*-&#(%!'2!>63!(%*!%2H$#&(2#!S!^]Q^`!:0)*#(!2)(!.0J())(!'(!

]]Q^`! H02#! /F-LL/0.$#-*&0)! 6*#-%@02#L(0&%(O! C-! H0H2/-*&0)! '(! z-2*(H&(##(! -Q! ()!

.0J())(Q!2)!#(M()2!&)1$#&(2#!S!]^\\qO!c^\e!!

!

A02%!-M0)%!M2!K2(!'-)%!/(%!K2-#*&(#%!()!'(G0#%!'(!6*#-%@02#L!:()*#(!/-!H#0H0#*&0)!

'(! I(2)(%! 1#$K2()*-)*! /(! :()*#(! '(! %0&)! (%*! H/2%! &.H0#*-)*(O! C(%!.0&)%!'(!_\!-)%!

#(H#$%()*()*! dlQbg`! '-)%! /(! dl]\\! (*! d[Qb! `! '-)%! /(! dl[\\! :0)*#(! b_Qm[`! S!

6*#-%@02#L!:()*#(O!C-!H-#*!'(%!.0&)%!'(!^\!-)%!(%*!'(![bQg^`!H02#!/(!dl\\\Q!^lQgd`!

H02#!dl]\\!(*!^dQ]]`!H02#!dl[\\O!T(/-!#(H#$%()*(!H/2%!'(!'&N!H0&)*%!'(!'&11$#():(!

()*#(!6*#-%@02#L!:()*#(!(*!/(%!K2-#*&(#%!H/2%!'$1-M0#&%$%O!

!

A02%!H02M0)%!:0##$/(#!:(%!'0))$(%!-2N!:G&11#(%!'2!:Gj.-L(!'(%!I(2)(%!'-)%!/(!=-%!

>G&)!K2&!$*-&*!:0.H#&%!()*#(![bQ_!(*![dQ[`!H02#! /(%!]by[_!-)%!()![\]^!:0)*#(!2)(!

.0J())(!'(!][Q]`!H02#!/(%!]b4d_!-)%O!c^]e!

T(/-!H#02M(!():0#(!2)(! 10&%!K2(! /(!%(#M&:(!'(%!2#L():(%!'()*-&#(%! 1-&*! 1-:(!S!2)(!

H0H2/-*&0)!'$1-M0#&%$(O!

!

A02%!#(.-#K20)%!K2(!/(!*-2N!'(!#(.@02#%(.()*!S!]\\`!(%*!H/2%!$/(M$!'-)%!/-!R0)(!

6*#-%@02#L!:()*#(! cdl\\\e!-M(:!2)! *-2N!'(![]Q_m`!K2(!'-)%! /-!R0)(!z-2*(H&(##(Q!

,0)*-L)(!M(#*(!cdl[\\e!-M(:!2)!*-2N!'(!]]Qm]`!-/0#%!K2(!/(!*-2N!.0J()!'(!/F$*2'(!

(%*!'(!]b`O!"02#!/(%!-2*#(%!#$L&.(%!/(%!*-2N!0@*()2%!%0)*!%&.&/-&#(%!-2N!.0J())(%!

'(!/F$*2'(O!T(/-!)F(%*!H-%!()!-'$K2-*&0)!-M(:!/(%!*-2N!'F-//0:-*-&#(%!'2!>63!'-)%!:(%!

K2-#*&(#%O!



! &&!

!90):!/-!.-I0#&*$!'(%!H-*&()*%!T,5!'(!/-!R0)(!6*#-%@02#L!:()*#(!cdl\\\e!:0)%2/*()*!

-2!:()*#(!'(!%0&)%!H/2*j*!K2(!:G(R!/(%!:G&#2#L&()%4'()*&%*(%!/&@$#-2NO!A02%!H02M0)%!

H(2*4W*#(!/F(NH/&K2(#!H-#:(!K2(!/(!:()*#(!'(!%0&)%!%(!*#02M(!'-)%!/(!.W.(!%(:*(2#!(*!

K2(!/(%!:0)%2/*-*&0)%!'F2#L():(%!%(!10)*!%-)%!#()'(R4M02%O!!

!

4." Type de consultation et suivi 

!

62#!/-!H$#&0'(!$*2'&$(Q!_g`!%0)*!'(%!H-*&()*%!-2!T365!%0)*!'(!H#&.04:0)%2/*-)*%O!U/%!

%0)*!(%%()*&(//(.()*!I(2)(%![\y^\!-)%!(*!^\y_\-)%O!!

!

A02%!-M0)%!S!1-&#(!$L-/(.()*!S!2)(!H0H2/-*&0)!K2&!:0)%2/*(!H#(%K2(!(N:/2%&M(.()*!

()!2#L():(!H2&%K2(!/0#%K2(!K2(!/F0)!$*-@/&*!/(!#-*&0!+!

!"I,B7+$"($"-,'%*2.1.&,'%"FJ>HKI,B7+$"-,'%*2.1.&,'%".,.12$%"(1'%"21"-2&'&0*$"="+!

A02%!0@*()0)%!K2(!'-)%!__Qb`!'(%!:-%!/(%!&)'&M&'2%!)(!:0)%2/*()*!K2F(N:/2%&M(.()*!

/(!T365!'-)%! /(2#!G&%*0#&K2(!-2!:()*#(!'(!%0&)%O!T(!H02#:()*-L(!%F$/VM(!.W.(!S!

blQ]l`!/0#%K2F2)!#()'(R4M02%!%2#!'(2N!%F(11(:*2(!-2N!2#L():(%O!A02%!1-&%0)%!'0):!

1-:(!S!2)(!H0H2/-*&0)!K2&!:0)%2/*(!H#&):&H-/(.()*!-2N!2#L():(%!'(!.-)&V#(!H0):*2(//(!

-M(:!-2:2)!%2&M&!'-)%!/(%!-2*#(%!2)&*$%!10):*&0))(//(%!'2!Hj/(O!

!

T(/-!%F(NH/&K2(!H-#!2)!%2&M&!*#V%!1-&@/(O!"02#!/-!H/2H-#*!'(%!:0)%2/*-*&0)%!-2!T365!2)!

#()'(R4M02%!'(!%2&M&!(%*!)$:(%%-&#(O!<#!)02%!#(.-#K20)%!K2(!l_Qb`!'(%!:-%!&/!)FJ!-!

H-%!'(!%2&M&!:(!K2&!(%*!&.H0#*-)*O!T(/-!.0)*#(!2)!.-)K2(!'(!%2&M&!'(%!%0&)%!(*!K2&!

H#02M(!K2(!/(%!H-*&()*%!%(!%0&L)()*!H02#!2)(!H-#*&(!%(2/(.()*!-2N!2#L():(%!/0#%K2(!

/-! '02/(2#! (%*! *#0H! &.H0#*-)*(O! 6-)%! #$(//(! 0@%(#M-):(! H02#! 2)! H/-)! '(! *#-&*(.()*!

L/0@-/O!

!

T(! #$%2/*-*!(%*!()!:0##(%H0)'-):(!-M(:!:(/2&! *#02M$! /0#%!'F2)(!$*2'(!%&.&/-&#(!-2N!

7*-*%!5)&%!H-#!,(J(#!(*!3/Q![\]dO!c^[e!

!

CF2)&*$! 10):*&0))(//(! 0x! /(! %2&M&! (%*! /(! H/2%! &.H0#*-)*! (%*! :(//(! 'F<'0)*0/0L&(4

T0)%(#M-*#&:(!c<Te!(*!()'0'0)*&(!c_bQ]\`eH02#!:0)*&)2(#!/(!*#-&*(.()*!'(%!2#L():(%!

.-&%!$L-/(.()*!H02#!1-&#(!2)!@&/-)!%2#!/(%!-2*#(%!%0&)%!S!#$-/&%(#O!9-)%![^Qb^`!'(%!

:-%!/(!%2&M&!%(!1-&*!()!:G&#2#L&(!H02#!2)(!-M2/%&0)!/0#%K2(!:(//(4:&!)F-!H-%!H2!W*#(!1-&*(!



! &'!

-2!T365!/(!I02#!'(!/F2#L():(O!9-)%!][Q_[`!'(%!:-%!&/!J!-!2)!%2&M&!()!H#0*GV%(!H02#!

#(1-&#(!2)(!H#0*GV%(!1#-:*2#$(!02!*02*!%&.H/(.()*!H02#!2)!#()02M(//(.()*!'(!H#0*GV%(O!



! &(!

Conclusion 
!

! C(!#()0):(.()*!-2N!%0&)%!(%*!2)(!)0*&0)!M-%*(O!U/!(%*!/(!H/2%!%02M()*!'n!S!2)(!

02! H/2%&(2#%! :0)*#-&)*(%O! C(%! H#&):&H-/(%! @-##&V#(%! -2N! #(:02#%! -2N! %0&)%! %0)*!

1&)-):&V#(%Q!/-!H(2#!(*!/-!#$H-#*&*&0)!'(!/F011#(!'(!%0&)O!"02#*-)*!'-)%!:(#*-&)%!:-%Q!:(/-!

H(2*!#(/(M(#!'F2)!:G0&N!/0#%!'F2)(!'$1&-):(!'2!%J%*V.(!'(!%0&)%!(*!/-!M0/0)*$!'(!%0&)%!

h!)0)4:0)M()*2(/%!iO

!

! C-!@-##&V#(!1&)-):&V#(!#(%*(!/(!H#(.&(#!1#(&)!%2#*02*!H02#!/(%!%0&)%!'()*-&#(%!K2&!

%0)*!/(%!H#(.&(#%!-@-)'0))$%O!T(/-!H(2*!W*#(!:0##$/$!-2N!1-&@/(%!#(.@02#%(.()*%!H-#!

/-!%$:2#&*$!%0:&-/(!'(%!1#-&%!H#0*G$*&K2(%!(*!S!2)!.-)K2(!'(!:02M(#*2#(!%0:&-/(O!C(%!

H(#%0))(%!/(%!H/2%!'$1-M0#&%$(%Q!/(%!.0&)%!&)%*#2&*(%!(*!()!.0&)%!@0))(%!%-)*$!%0)*!

/(%!H/2%!*02:G$(%!H-#!:(!#()0):(.()*O!"02#*-)*!'(%!'&%H0%&*&1%!%0)*!.&%!()!H/-:(!H02#!

-&'(#!/(%!H(#%0))(%!/(%!H/2%!'$1-M0#&%$(%Q!:0..(!/-!T,54TQ!/F3&'(!,$'&:-/(!'F7*-*!

c3,7eQ! 02! /F3&'(! S! /-! T0.H/$.()*-&#(! 6-)*$! c3T6eO! T(#*-&)%! '&%H0%&*&1%! %0)*!

.-/G(2#(2%(.()*! H(2! :0))2%! '2! H2@/&:! (*! H(2M()*! W*#(! -'.&)&%*#-*&M(.()*!

:0.H/(N(%O!!

!

! 3!:(/-!%F-I02*(!/F011#(!'(!%0&)!K2&!(%*!()!-.$/&0#-*&0)!'F-))$(!()!-))$(O!"02#!:(!

K2&!(%*!'(!%-!#$H-#*&*&0)Q!/(%!&)$L-/&*$%!%0)*!():0#(!H#$%()*(%!-M(:!'(%!*(##&*0&#(%!%02%4

'0*$%!:0..(!/-!A0#.-)'&(!(*!'(%!*(##&*0&#(%!%2#H(2H/$%!()!H#-*&:&()%!:0..(!/FU/(!'(!

;#-):(!02!'-)%!/(!%2'O!

!

! 7)1&)! /-! H(2#! (%*! 2)! 1-:*(2#! H#(%K2(! %H$:&1&K2(! -2! #()0):(.()*! '(! %0&)%!

'()*-&#(%O!9&N!H02#:()*%!'(!/-!H0H2/-*&0)!(%*!'()*0HG0@&K2(!(*!-M(:!2)!*0*-/!'(!*#()*(!

H02#:()*%! K2&! '&*! -M0&#! 2)(! 10#*(! -)L0&%%(! :G(R! /(! :G&#2#L&()4'()*&%*(O! U/! (%*! '0):!

(%%()*&(/!K2(!/(!H#-*&:&()!H2&%%(!$M-/2(#!:(**(!-)N&$*$!(*!-::0.H-L)(#!%(%!H-*&()*%!

-1&)!'F-**$)2(#!/(%!:0)%$K2():(%!)$L-*&M(%!K2(!:(/-!H(2*!()*#-&)(#!'-)%!/(2#!H#&%(!()!

:G-#L(O!9&11$#()*(%!-/*(#)-*&M(%!H(2M()*!(N&%*(#!:0..(!/(!,7<"3Q!/FGJH)0%(!(*:O!

!

! 6&! )02%! :0.H-#0)%! -2! )&M(-2! (2#0H$()Q! /(%! 1#-)a-&%! :0)%2/*()*! .0&)%! /(!

:G&#2#L&()4'()*&%*(!K2(!/(2#%!G0.0/0L2(%O!"02#*-)*!/-!;#-):(!(%*!*#V%!@&()!:/-%%$(!()!

:(!K2&!:0):(#)(!/F-::V%!-2N!%0&)%Q!/(%!G-@&*2'(%!-/&.()*-&#(%!(*!/(!:0n*!'(%!%0&)%!



! &)!

'()*-&#(%O!

! CF$*2'(!#$-/&%$!-2!T365!.0)*#(!(%%()*&(//(.()*!K2(!/-!H0H2/-*&0)!:0)%2/*-)*!()!

2#L():(!(%*!#(/-*&M(.()*!I(2)(!-M(:!H#V%!'(!bb`!'(%!H-*&()*%!'-)%!/-!*#-):G(!'FXL(!

'(%! ]d4^g! -)%! (*! M&M-)*! '-)%! /(%! K2-#*&(#%! /(%! H/2%! '$1-M0#&%$%! '(! /F-LL/0.$#-*&0)!

%*#-%@02#L(0&%(O!

!

7//(!#$MV/(!2)!H-#:02#%!'(!%0&)%!H(2!#$L2/&(#!H2&%K2(!'-)%!H#(%K2(!/-!.0&*&$!'(%!:-%!

/(%!H-*&()*%!%0)*!H#&.04:0)%2/*-)*%!-M(:!-2:2)!G&%*0#&K2(!'-)%!/(!:()*#(!'(!%0&)%Q!(*!

)(! M&())()*! H-%! ()! #()'(R4M02%! '(! %2&M&! '-)%! H#(%K2(! *#0&%4K2-#*%! '(%! :-%O! !T(%!

#$%2/*-*%!:0~):&'()*!-M(:!/-!H/2H-#*!'(%!$*2'(%!%&.&/-&#(%!S!:(!%2I(*O!"-#!-&//(2#%!&/!1-2*!

)0*(#!K2(!/-!1#$K2()*-*&0)!'(!:(**(!2)&*$!10):*&0))(//(!(%*!()!:0)%*-)*(!G-2%%(!'F-))$(!

()!-))$(O!

!

! A02%!H()%0)%!K2F&/! 1-2'#-&*!M#-&.()*!-N(#! /(%!'$.-#:G(%!()M(#%! /-!H0H2/-*&0)!

%2#! /-! H#$M()*&0)! (*! /-! )$:(%%&*$! '(! :0)%2/*-*&0)%! #$L2/&V#(%O! TF(%*! :(! L()#(! '(!

:0)*#j/(%!#$L2/&(#%!K2&!H(2M()*!'&.&)2(#!/(!)0.@#(!'(!:0)%2/*-*&0)%!'F2#L():(%!(*!/-!

#$-/&%-*&0)!'(%!%0&)%!:0)%(#M-*(2#%!#(.@02#%$%!H-#!/-!%$:2#&*$!%0:&-/(!-1&)!'(!#(*-#'(#!

/F$:G$-):(! '(%! %0&)%! H#0*G$*&K2(%! H/2%! :0n*(2NO! ,-/G(2#(2%(.()*! :(/-! )$:(%%&*(!

-2%%&!2)(!$M0/2*&0)!:0//(:*&M(!%2#! /F&.-L(!%*$#$0*JH$(!M$G&:2/$(!%2#! /-!H#01(%%&0)!(*!

%2#! /(%! %0&)%! '()*-&#(%Q! K2&! (%*! 2)! 1#(&)! S! /-! :0)%2/*-*&0)O! C(! H#-*&:&()! -! 2)! '(M0&#!

'F$:02*(!1-:(!-2N!H-*&()*%!K2&!H02##-&()*!#()0):(#!-2N!%0&)%O!,-&%!&/!-!$L-/(.()*!/(!

'(M0&#! 'F(NH/&K2(#! (*! '(! #(%H0)%-@&/&%(#! :(%! '(#)&(#%! %2#! /(%! :0)%$K2():(%! 'F2)!

#(:02#%!-2N!%0&)%!(*!'(%!:0n*%!12*2#%!K2(!:(/-!H02##-&*!()*#-&)(#O!"02#!:(/-Q!&/!1-2'#-&*!

():0#(!K2(!/(%!H(#%0))(%!M&())()*!()!:0)%2/*-*&0)!-2*#(.()*!K2F()!2#L():(O!

!

!

!

! !
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